DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 25.12.2023) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®epepavumn”

28 pekabpsa 2013 ropa N 442-®3

POCCUWUCKAS ®EOEPALIUA
®EOEPAJIbHbIA 3AKOH

OB OCHOBAX o
COLIMAIIEHOTO OBCYXXUBAHUS TPAXXAAH B POCCUNCKOW ®EAEPALIMM

MpuHar
locypapcteeHHoM [ymoin
23 pexkabpsa 2013 ropa

OpobpeH
CoseTtom denepaLmm
25 pekabpsa 2013 roga

Cnncok N3MeHsLWLMX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,

o1 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-d3,
o1 07.03.2018 N 56-d3, ot 01.05.2019 N 91-d3, o1 13.07.2020 N 190-$3,
ot 11.06.2021 N 170-®3, o1 19.12.2022 N 553-®3, ot 28.12.2022 N 570-93,
o1 28.04.2023 N 137-$3, o1 19.10.2023 N 503-93, o1 25.12.2023 N 635-$3)

Maea 1. OBLUME NOJNIOXEHUA
Ctartbs 1. NpeameT perynupoBaHus Hactosiwero depepanbHOro 3akoHa

1. Hactoswmn deageparnbHbI 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OPraHN3aUMOHHLIE UM 3KOHOMUYECKME OCHOBbI COLMAnbHOrO o6CnyXMBaHUSA rpaxgaH B
Poccuinickon ®epepaunm;

2) nonHomouuns defeparnbHbiX OpraHOB rocyfapCTBEHHOM BMacTy 1 NOMIHOMOYMSI OPraHoB rocy4apCTBEHHOM
BnacTtu cyobekToB Poccuiickon Pefepaumm B cchepe coumanbHOro 006CcnyXuBaHus rpaxkaatx;

3) npaBa 1 06513aHHOCTM NonyyaTenei coumarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTY NOCTABLUMKOB COLMAIbHbIX YCMyT.

2. [lerictBme HacTosilwero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon denepaumn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWIMX Ha TeppuTopuu Poccuickon
depepaumnm, bexeHueB (panee - rpaxpgaHe, rpaXgaHWH), a TakKe Ha HPUOUYECKUX UL, HE3ABMCMMO OT UX
OpraHM3auMoHHO-NPaBoBoON (OpMbl U MHAMBUAYaANbHbIX MNpegnpvHMMaTenein, OCyLeCTBASIOWMX coumanbHoe
obcnyXnBaHue rpaxaaH.

CtaTtbs 2. [paBoBOe perynupoBaHue coLuaribHOro 06CNyKMBaHUsA rpa)xgaH

lMpaBoBOE perynupoBaHWe CcoLManbHOro OOCNYXMBaHWA rpaXkdaH OCYLLECTBMSAETCA Ha OCHOBaHWUM
HacToswero defepanbHOro 3akoHa, Apyrvx defepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX aKTOB
Poccuiickonn ®epepauumn, a Takke 3aKOHOB U MHbIX HOPMATUBHBLIX MPAaBOBbIX aKTOB CyObekToB Poccumnckon
depepauuu.

CraTtbs 3. OCHOBHbIE MOHATUSA, ucnosrnb3yemMbie B HaCTosiLLeM dJep,epaanOM 3aKOHe

Ona uenen HacToALero (De,u,epaanoro 3aKOHa MCNOoJib3yHTCA crnenykLline OCHOBHbIE NOHATUA!

1) coumanbHoe obcnyxnBaHue rpaxpaH (ganee - couvanbHoe obcenyXmBaHue) - [eATeNnbHOCTb Mo
NpeaoCTaBnNeHNIO coLmarbHbIX YCNYr rpaxaaHam;
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2) couuwanbHasi ycnyra - OencTBue unvM AencTBusi B cdpepe coumanbHOro obCrnyXmBaHUS MO OKa3aHUIo
NOCTOSAHHOWN, NepUoanYecKomn, pa3oBon NOMOLLM, B TOM YUCIE CPOYHOW NMOMOLLN, FpaXaaHnHy B Lensax ynyyleHus
YCIOBUWI €ro XnsHegesaTenbHOCTU U (Mn) paclUMpPeHnst ero BO3MOXHOCTEN CaMOCToATENbHO obecneyvmBaTb CBOU
OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTH;

3) nonyvaTtenlb couManbHbIX YCNYr - FpaXXdaHWH, KOTOPbIA MPU3HAH HyXOAalWUMcs B COUMaribHOM
06CcnyxMBaHUM U KOTOPOMY NPeaoCTaBNATCA colmarnbHas ycnyra unm coumnansHble YCryru;

4) NOCTaBLUMK COLManbHbIX YCIyr - OpUANYECKOE NULO HE3aBWCMMO OT €r0 OpraHvM3aLMOHHO-NPABOBOM
opmMbl 1 (UNK) MHAVBUAYaNbHBIA NPeanpPUHUMAaTESb, OCYLLECTBIAILLME colpanbHoe 06CnyXMBaHue;

5) craHgapT couuanbHOW YCryrM - OCHOBHble TpeGoBaHUs K OGbemy, NepuoaMyHOCTU U KayvyecTBy
NpedoCTaBneHnss coLmaribHOM YCryr nosyyaTento CouManbHOM YCIyr, YCTaHOBMEHHbIe MO BUAaM coumarbHbIX
ycnyr;

6) npocdmnaktuka o6CTOATENLCTB, OOYCMOBNMBAKLWMNX HY)XOAEMOCTb B COUManbHOM OOCNyXuBaHWUW, -
cucTeMa Mep, HanpaBfeHHbIX Ha BbISIBMEHWE W YCTPaHEHWE MPWYUH, MOCHY>XUBLUMX OCHOBaHWEM YXYALUEHUS
YCMNOBUI XU3HEOEATENbHOCTM TPaXOaH, CHWXEHUS MX BO3MOXHOCTEN CaMOCTOSITENbHO obecrnedvBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTMW.

CtaTtbs 4. MpuHUMNbI coLumanbHOro 06CyKMBaHUA

1. CouuaneHoe obCcnyxMBaHME OCHOBLIBAETCH Ha COONIOAEHMM MpaB YerioBeka U yBaXKEeHWM OOCTOMHCTBA
TNIMYHOCTU, HOCUT T'YMaHHbI XapakTep U He JOMYyCKaeT YHMKEHNS YECTU U JOCTOMHCTBA YeroBekKa.

2. CoumanbHoe obcnyXmnBaHNE OCYLLECTBIISAETCH TaKKe Ha CNeayoLwmx NpuHUmMnax:

1) paBHbII7I, cBOGOAHbIN 0OCTyn rpaxgaH K counarnbHOMY OGCJ'Iy)KVIBaHMIO BHE 3aBUCMMOCTU OT UX Nona,
pacbl, BO3pacTa, HaUMOHAINbHOCTWU, A3blKa, MPOUCXOXOEHUA, MeCTa XWUTEJNbCTBaA, OTHOLWEHUA K penurum,
y6e>|<p,eHv||7| N NPpUHaANEeXHoOCTn K 00LEeCTBEeHHbIM 06 beANHEHUSIM;

2) aapecHOCTb NpeaocTaBneHns coumarnbHbIX YCNyT;

3) NpUGIMXKEHHOCTb MOCTaBLUMKOB COLMAsbHbIX YCIYr K MeCTy XMTenbCTBa MojlyyYaTtenein coumanbHbIX
YCIyr, AOCTATOYHOCTb KONMYeCTBa MOCTaBLUMKOB COUMAnNbHbIX YCnyr afsi obecrneyeHns noTpeGHOCTeN rpaxaaH B
coumanbHOM  OBCMYXXMBaHWM, AOCTATOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX WU
MHOPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNS rpaXkgaHuHa B NPUBLIYHOM GnaronpusTHOW cpeae;
5) 0o6pOBOMNBLHOCTL;

6) KOHUAEHUNANbHOCTb.
Crtatbs 5. Cucrema coumanbHOro o6cnykMBaHus

CucTtema coumanbHOro 00CnyXXMBaHUs BKINOYaET B cebs:

1) dbegepanbHbIn OpraH NCMOMHUTENBHOW BNAacTW, OCYLLECTBNSAOLWMI OYHKLMM NO BblipaboTke n peanusauunm
rocygapCTBEHHON MOSNIUTUMKU M HOPMAaTMBHO-MPaBOBOMY PErynMpoBaHuMi0 B cdpepe coumanbHOro obcnyxmBaHus
(oanee - ynonHOMOYEHHbIV doefeparnbHbI OpraH UCNOSHUTENbHOW BNacT);

2) opraH rocygapcTtBeHHom Bractu cybbekta Poccunckon degepaumn, YNOTHOMOYEHHbIA  Ha
OCYLLEeCTBMNEHNE NPegyCMOTPEHHbIX HacToswmMm PegepanbHbIM 3aKOHOM MOSTHOMOYMM B cdhepe coumanbHOro
obcnyxmBaHua Ha Tepputopun cybbekta Poccunckon depepauun (ganee - yrnorlHOMOYEHHBIN opraH cyObekTa
Poccuickon ®egepaumm), B TOM YMCre Ha NPU3HaHWE rpaxgaH HyxXOalWwuMucs B coumanbHOM obCnyxuBaHum,
COCTaBMeHne WHAOMBMAYanNbHOW MNporpammbl NPedoCTaBneHMs coumanbHblX YCryr (ganee - vHAUBMAyarbHas
nporpamma);

(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuMsauuMm coumanbHOro OOCNYXWBaHUS, Haxogsdwmecs B BedeHUW dendepanbHbIX OpraHoB
NCMNOMHUTENBHOW BNAcTW;

4) opraHu3sauum coumanbHOro obcnyxumBaHus, Haxogswnecs B BegeHnn cyobvekta Poccuiickon ®epepauun
(oanee - opraHusaumm coumanbHoro obcnyxueaHms cybbekta Poccuiickon ®epepaumn);

5) HerocygapcCrBeHHble (Kommepqecme n HeKommepquKwe) opraHunsauunm coumnarnbHOro O6Cﬂy)KMBaHVIF|, B
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TOM 4ucne coumarnbHO OPUEHTUPOBaAHHbIE HEKOMMEp4YeCKkne opraHunsaumn, npegoctaBndroline couunarbHblie
ycnyru;

6) nHaOnBunayanbHbIX npe/:l,anmeaTenelh, OCyLUECTBNAKLNX counarnbHoe o6cny>|<|/|BaH|/|e;

7) opraHusaumm, KOTOpble HaxogATcsa B BEAEHMM YMOJIHOMOYEHHOro opraHa cybbekta Poccunckon
degepaummn n KOTOpbIM B COOTBETCTBMU C HacToswmM PegepanbHbIM 3aKOHOM NpeaoCTaBreHbl MOSIHOMOYNS Ha
Npu3HaHWe rpaxgaH Hy>KgaloLMMKUCa B coLmanbHOM OOCNY>KMBaHUN U COCTaBNEHUE MHOUBMAYANbHOW NporpamMmmbl
Ha TeppuUTOpPMAX OAHOTO WIIM  HECKOSMbKUX MyHMUMNanbHblX oOpas3oBaHwuii (danee -  YNONTHOMOYEHHbIE
opraHmsaumm).

(n. 7 BBeageH dPepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Ctatbs 6. KoHdmaeHumansHOCTb MHhopmaLumm o nostyyaTerie couyarnbHbIX YCIyr

1. He ponyckaeTcsa pasrnawieHme nHpopmaumm, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumm k
MHpopMaLMN KOHUOEHUMANBHOIO Xapakrepa unm cnyxebHon nHpopmaumm, o nony4vaTensax coumanbHbIX yCnyr
nnuamu, KOTOpbIM 3Ta MHOpMaLUS cTana U3BeCcTHa B CBA3W C UCMOSTHEHNEM MPOGECCUOHATNbHBIX, CNY>XEOHbIX 1
(nnn) uHbIX 06s3aHHOCTeNn. PasrnaweHne mHopMauMM O Mony4vaTenax couuanbHbIX yCryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccunckon ®epepaumm.

2. C cornacvsi nony4vatens counanbHbIX YCNyr AW €ro 3aKOHHOro npeacraBuTens, JaHHOMO B MMCbMEHHOM
dopme, gonyckaeTcsa nepegada vHgopmauun O nofyyaTene couuanbHbIX YCAyr OpyrMMm nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAM, B MHTEpPEecax Mosydartens coumanbHbIX YCyr UK ero 3akOHHOro NpeacTaBuUTens, BKoYas
cpegctBa MaccoBouM  MHGopmauum UM oduumanbHbIM cCadT  MOCTaBLUMKa  coumarnbHbIX  yCnyr B
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepocTaBneHne MHGoOpMaummn o noslyyaTterne coumarnbHbIX ycnyr 6es ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBUTeNs AONyCKaeTCs:

1) Mo 3anpocy OpraHoB [03HaHWSI U CINEeACTBUSA, cyda B CBA3M C MPOBEAEHMEM paccrefoBaHus WUiu
cynebHblM pa3bupaTenbCTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNEHHbIX NOSIHOMOYUSIMU MO OCYLLECTBIIEHUIO FOCYAAPCTBEHHOIO KOHTPOSS
(Hap3opa) B cchepe coumanbHOro obenyxXmBaHus;

3) npu o0O0paboTke nepcoHamnbHbIX [AdaHHbIX B pamMKax MEXBEOOMCTBEHHOIO MHGOPMAaLVNOHHOIO
B3aMMOAEWNCTBUS, a Takke nNpu perucrpaumm cybbekTa nepcoHarnbHblX [AaHHbIX Ha €eguHOM  nopTane
rOCYyAapCTBEHHbIX M MyHULMNAMNbHbIX YCIYT U (UMW) perMoHasnbHbIX nopTanax rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHusauuvM npeaocTaBneHUs] FOCYLAPCTBEHHbLIX U
MYHULMMNAnbHbIX YCIYT;

4) B MHbIX YCTAHOBIIEHHbIX 3aKoHOAaTeNnbLCTBOM Poccuiickon depepaumm crny4vasix.
Maga 2. NOJIHOMOYUA ®EOEPAIIbHbLIX OPFTAHOB FOCYOAPCTBEHHOW

BIIACTU U OPTAHOB rOCYOAPCTBEHHOW BNACTU CYEBLEKTOB
POCCUNCKOU ®EOEPALIUU B COEPE COLIMAINBHOIO OBCITY X XMBAHUA

Ctatba 7. [lMonHomoumsa cheaepanbHbLIX OPraHOB rOCYAAPCTBEHHOM Bractu B cdepe coumanbHOro
oGCnyXMBaHUuA

1. K nonHomoumnsam cdepeparnbHbiX OpraHoB rocy4apCTBEHHONM BNacTu B cdpepe coumnanbHOro obenyxmBaHus
OTHOCHATCS:

1) yCTaHOBJI1IEHMEe OCHOB rocyp,apCTBeHHoﬁ NOJIMTUKN N OCHOB TMpaBOBOro perynmpoBaHnA B ccbepe
coumanbHoOro 06CJ'Iy)KVIBaHVIF|;

2) yTBEPXOEeHNe MeToaUn4YeCKnX peKomer,au,wﬁ no pacyeTy nogylleBblX HOPMaTMBOB q)I/IHaHCI/IpOBaHVIFl
coumanbHbIX yCNyr;

3) yTBEpXKOEHME NPUMEPHOrO NEPEYUHs CoLManbHbIX YCNYr No BUAaM couunanbHbIX YCIyr;
4) ytpaTtun cuny ¢ 1 aHBaps 2024 roga. - PegepanbHbin 3akoH oT 19.10.2023 N 503-93;
5) ynpaBneHue degepanbHoO COOCTBEHHOCTBIO, CMOSb3YyEMON B cdepe coumarnbHOro 00CnyXMBaHUS;

6) BegeHne eguHon dregepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyYeTa M OTYETHOCTM B cdhepe coumarbHOro
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o6cnyXnBaHus;
7) dbenepanbHbIN rocyaapCTBEHHbIV KOHTPOIb (Haa30p) B cchepe coumanbHOro obCcnyxmBaHus;

7.1) cosgaHue ycnoBui A4S opraHusaumy npoBeAeHNss HE3aBUCMMOWM OLIEHKU KavyecTBa YCITOBUMA OKa3aHus
YCInyr opraHn3aumsamMm coumarnbHOro 06Cny>XMBaHus;
(n. 7.1 BBeaeH dPepepanbHbiM 3akoHoM oT 21.07.2014 N 256-$3; B pea. PepepanbHoro 3akoHa ot 01.05.2019 N 91-93)

8) mexpgyHapogHoe coTpygHudecTtBo Poccuiickon degepaumm 1 3aknoyeHne MexayHapoOHbIX OOrOBOPOB
Poccuiickon degepaumm B cdepe coumnanbHOro obcnyxmBaHus;

9) MHbl€ OTHOCALLMECA K cq)epe couunanbHoro 06Cﬂy)KI/IBaHI/IF| N yCTaHOBJ1€HHbIE (beﬂ,epaﬂbelMl/l 3aKOHaMu
NOJTHOMOYUA.

2. K nonHomou4unam YNONMHOMOYE€HHOro cbep,epaanoro opraHa WCMNONHUTENBLHON BNACTN OTHOCATCS:

1) BblpaboTka M peanusauust rocyaapCTBEHHOWN MONUTUKN B cdepe coumarnbHOro 06CnyXMBaHUSA, a Takke
BblpaboTka Mep No COBEPLUEHCTBOBAHMIO COLMaribHOro 06CnyXnBaHus;

2) KoopauHauma OeaTenbHOCTU B cdiepe coumanbHOro ob6CnyXmnBaHus, OCyLLecTBNsieMon dedeparnbHbIMU
opraHamu  MCMOSIHUTENbHOW BNAcTW, WCMOSNIHATENbHLIMU OpraHamu roCygapCTBEHHOM BnacTu CyObeKTOB
Poccuiickon depepaumn, obLiepoCCUACKMMU OOLLECTBEHHBIMU OpraHM3aunsiMM U UHbIMU OCYLLIECTBNSOLLUMHA
OesTenbHOCTb B cchepe coumanbHOro obCcny>XMBaHus opraHm3aumsmu;

3) meToamueckoe obecrieyeHne coLManbHOrO OBCMYXMBaHMSA, B TOM YUCMe B 4acTu, Kacawolleincs
NPodUNaKkTUKM 06CTOATENLCTB, 0BYCMNOBNMBAIOLLMX HY)XXAAEMOCTb B COLManbHOM 06CnyXuBaHum;

4) yTBEpPXKAEHVE NMPVMEPHON HOMEHKIATYPbl OpraHM3aLuii CoLmanbHOro 06CyXMBaHuUs;

5) yTBepXOeHWe MeToOAMYECKMX peKoMeHZauuMh no pacyety noTtpebHocTen cyObekToB Poccumckon
denepaumun B passuTuM CETM OpraHM3aLmin coumanbHOoro 06CnyXnBaHus;

6) yTBepXaeHue npaBwui OpraHU3auuy [OesiTeNlbHOCTM OpraHM3auuidi coumanbHOro OBCHYXKMBaHWSA, WX
CTPYKTYPHbIX MoApasferieHnit, KoTopble BKMOYaloT B cebs pekoMeHOyemble HOpMaTvBbl LUTATHOW YMCIIEHHOCTH,
nepevyeHb HeobxoaumMoro o06OpyaoOBaHWA AN OCHALLEHWs OpraHu3auuii CcouManbHOrO  OGCNyXMBaHMS, WX
CTPYKTYPHbIX NOAPa3aeneHuii;

7) yTBEpXKOEHME PEKOMEHAYEMbIX HOPM NWUTaHUS U HOPMAaTMBOB OOECMeYeHUs MATKUM WHBEHTapem
nonyyarternen coumasbHbIX YCIyr Mo hopMaM CoLManbHOro 06CnyXMBaHus;

8) yTBepXKaeHMe NPMMEPHOro Nopsiaka NpeaoCTaBIEHNs CoOLManbHbIX YCIyT;

9) yTBepXxaeHne nopdaaka ocyuwectBlieHUA MOHUTOPUHIa counarnbHOro O6Cﬂy)KMBaHVIﬂ B Cy6beKTaX
Poccuiickon <Dep,epau,mw, a Takxe (bOpM O0OKYMEHTOB, HeobxoauMbIX Ans OCyLUeCTBITIEHNA TAKOro MOHUTOPUHIA;

10) yTBEpXaeHune peKomeH,u,au,wlh no (bOpMVIpOBaHVIlO 1 BeAeHNo peecTpa NoCTaBLUMKOB CoLMarbHbIX yCnyr
n perncrtpa nonyanenePl coumanbHbIX yCNyr;

11) yTBepxaeHne pekoMeHgaumin No opraHn3aumMm MexseqoMCTBEHHOrO B3aMMOAENCTBUS UCTMIONHUTENbHBbIX
opraHoB rocyaapcTBeHHON BracTy cybbekToB Poccuiickon ®efepaunm npy NpegocTaBreHn coumnanbHbIX YCnyr,
a Tawkke Npu CoOOeNCTBAM B NpeaocTaBlieHn MeOULMHCKOMW, NMCUXOSIOrMYECcKon, neagarormyeckoi, Hopuanyeckon,
coumarnbHoi NOMOLLW, He OTHOCSILLENCS K coumanbHbIM ycryram (coumanbHOM COMpoBOXAeHWM) (Oanee Takxke -
couuansHoe CONpPoBOXAEHME);

12) yTBepxaneHue peKomer,au,MVl no onpegeneHunto I/IHJJ,I/IBVIﬂ,yaJ'IbHOVI FIOTpe6HOCTI/I B couMalnbHbIX ycnyrax
nonyaneneVl coumanbHbIX yCnyr;

13) yTBepxaeHue opMbl 3asiBNEeHUs O NpefoCTaBeHun coumanbHbIX YCnyr, NpUMepHon opMbl AoroBopa
O nNpeJocTaBneHnn couunanbHbIX YCIyr, a Takke (oopMbl MHAMBUAYaNbHOW NpOorpamMMel;
(B peqa. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBepXOeHWe TopsiaKka HanpaBneHus rpaxaaH B CTaUMOHapHble OpraHu3auuy  coumarbHOro
06CnyXMBaHUS CO cneuuarnbHbIM colpanbHbIM 06CNyXMBaHNEM;

15) yTBepXOEHWE MPUMEPHOrO MOSIOXKEHUS O ONEeYUTENbCKOM COBETE OpraHuM3auum coumanbHOro
obcnyxmBaHus;

16) yTBEp)KAEHNE Mopsiaka NpedoCTaBNeHus coumanbHbIX YCNyr, a Takke nopsiaka yTBEpXAeHUs NepeyHs
coumarbHbIX YCIyr MO BMAAM COLMAnbHbLIX YCIyTr OpraHvM3aumnsamMy coumanbHOro o6enyKnBaHns, Haxoaswmmmcs B
BeAeHUn befeparnbHOro opraHa UCMOSTHUTESbHOM BracTu;
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16.1) yTBEpXOEHNE nopsaka pasmelleHnst U1 06HOBNEHNs nHoOpMaLMK O NOCTaBLUMKE COLManbHbIX YCNyr,
BKItoYas TpeboBaHWs K cogepkaHuio 1M opme npefocTaBneHnst ykasaHHOW MHGOopMauuun, Ha oduumansbHOM
cauTe nocTaBLLMKa coumanbHbiX ycnyr B cetn "UIHTepHeT";

(n. 16.1 BBeaeH PenepanbHbiM 3akoHoM oT 19.10.2023 N 503-93)

17) nHble NpegyCMOTPEHHbIE HOPMATUBHbLIMU NPABOBLIMK akTamun Poccuickon degepaumm NosiHOMOUNS.

Cratba 8. NonHoMouMsA opraHOB rocypapcTBeHHOM Bnactu cy6bekTtoB Poccuiickon ®Pegepauum B coepe
coumanbHOro oocnyxMBaHusA

K nomHomMouMsiM oOpraHoB rocygapcTBeHHoOM Bnactu cybobektoB Poccuiickon ®epepauumn B cdepe
coumansHoro 06cnyXnBaHns OTHOCATCS:

1) nNpaBoBOEe perynMpoBaHvMe U oOpraHuM3auus coumanbHoro obcnyxuesaHusa B cybbektax Poccuiickoit
degepaumu B npegenax NorHOMOYMIA, yCTaHOBNEHHbIX HacToAwmnM ®eaeparnbHbiM 3aKOHOM;

2) onpepgeneHve yYNomHOMOYEHHOro opraHa cybobekta Poccunickon ®Pepepauun, a Takke npu
HeoOX04MMOCTUN YNONMHOMOYEHHOW OpraHM3aunm;
(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) KoopAvHauus OeATenbHOCTU MOCTAaBLUMKOB COLMAlbHbIX YCIyr, OBLECTBEHHbIX OpraHn3auvMin M WHbIX
OpraHusauun, oCyLLECTBISIWNX OeATEeNbHOCTbL B cdhepe coumnanbHoro obecnyxmnBaHusi, B cydobekte Poccuiickon
depepauuy;

4) yTBEpXOEHWe pernameHTa MeXBEeAOMCTBEHHOIO B3aMMOAEWCTBUS OpraHOB FOCYAapCTBEHHOW BracTy
cybbekta Poccuickon ®epepaummn B CBA3M C peanu3auunen nonHomoumi cydbekta Poccuiickon depepaumm B
cepe coumanbHoro 06enyXnBaHus;

5) yTBEepxaeHne HOpMaTMBOB LUTATHOW YMCIIEHHOCTU OpraHu3auum coumanbHOro obcnyxmBaHus cyObekTa
Poccuiickon ®epepaunmn, HopMmaTUBOB 00eCNeYeHNs MANKMM MHBEHTApPEM U NIOLAAb KUITbIX MOMELLEHUN Npu
npenocTaBrieHnn CouMarnbHbIX YCNYT YKa3aHHbIMW OpraHn3aumnsamu;

6) yTBep)XOoeHMe HOPM MUTaHUSA B OpraHM3auusx couuanbHOro obcnyxmBaHus cybbekta Poccumckon
depepauuy;

7) dopmupoBaHMe W BedeHue peecTpa MOCTaBLUMKOB COLMarnbHbIX YCAYr WM peructpa nosyyartenei
coumarnbHbIX YCIyT;

8) paspabotka, d¢mHaHCcOBOe obecnedyeHne U peanusaumsi perMoHanbHbIX NPOrpaMM  COLManbHOro
obcnyxmBaHus;

9) yTBepxOeHWe 3akoHOM cybbekTa Poccuiickon Pefepaumm  NepeyHss  coumarnbHbIX  YCIyT,
npegocTaBnsieMblX MOCTaBLLMKaMU COUManbHbIX YCNYr, C Y4eTOM MNPUMEPHOro MepeyHsa coumanbHbIX YCryr no
BMAAM couuManbHbIX YCMyr, yTBEpXOaemoro B COOTBETCTBUM C MyHKTOM 3 4yactu 1 cratbu 7 HacTosLEero
depepanbHOro 3aKoHa;

10) yTBEpXAeHMe nopsanka npegocraBsiieHnUA coumarnbHbIX yCnyr NnoCctaBlMKaMn counarbHbIX YCNyT,

11) yCTaHOBIeHNEe MnopdanKka yTBepXOeHUdA Tapl/l(bOB Ha coumarnbHble YyCnyrm Ha OCHOBaHWUW NnoayLleBblX
HOpMaTnBOB (bMHaHCI/IDOBaHI/Iﬂ counanbHbIX yCnyr;

12) yTBepXaeHWe nopsadka opraHM3auuyM OCYLLECTBIEHUS PErMoHanbHOro rocyqapCTBEHHOTO KOHTPOrs
(Hagsopa) B cdhepe coumanbHOro OBCnyxuMBaHUA C ykasaHuMeMm opraHa cyGbekta Poccuiickon degepauum,
YNOMHOMOYEHHOIO Ha OCYLLIECTBEHNE TAKOro KOHTPOTS;

13) ycTaHoBneHue npenenbHON BENWYMHBI CpedHeayLeBoro AoXoda Ans NpefocTaBreHust coumanbHbIX
ycnyr 6ecnnaTHo;

14) yTBepXaeHue pasmepa nnatbl 3a NPeAoCTaBeHne coLmanbHbIX YCNyr U Nopsiaka ee B3VMaHus;

15) obecneyeHne OGecnnaTHOrO AoCTyna K WHGopmaumm O MNOCTaBLUMKAX COUMarbHbIX  YCNyr,
NpegocTaBnseMbIX UMW COLManbHbIX YCryrax, BMAax CoumanbHbIX YCIyr, Cpokax, nopsgke n ob ycrnoBusx WX
npegocTaBneHus, o Tapudax Ha 3Tu ycrnyru, B TOM Yucne 4yepes cpenctBa MacCoBOW MHGOpMaumu, BKMOYas
pasmeLlleHre nHopMauumn Ha oduLmanbHbIX canTtax B cetn "UHTepHeT",

16) ycTaHOBMNEHNe Mep coLmanbHOM NOAAEPXKKU U CTUMYNMPOBaHUS paboTHWUKOB opraHM3aLmii coLmanbHOro
obcnyxumBanuna cybbekta Poccuickon degepaumu;
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17) opraHusaumusa npodeccuoHanbHoro obyveHusi, NpodeccMoHanbLHOro obpasoBaHUsA U SOMNOSHUTENBHOTO
npodeccuoHanbLHOro oopasoBaHnsi paboOTHUKOB MOCTABLUMKOB COLMATbHbLIX YCYT;

18) BedeHne ydeta M OTYETHOCTM B cdepe coumanbHOro obcnyxumBaHus B cybObekte Poccunckon
depepauuy;

19) ycTaHoBneHMe nopsiaka peanusauuv nporpamm B cdpepe coumanbHOro obcryxuBaHusi, B TOM 4ucre
WHBECTMLUMOHHBIX MPOrpamm;

20) opraHmMsauus  nNoadepKKM  CouManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
OnaroTBopuTenen M [o6poBOSbLEB (BOMOHTEPOB), OCYLUECTBSKOLWMX AEATENbHOCTb B cdepe coumnanbHoro
obcnyxumBanua B cybbektax Poccuiickon ®enepaumm B COOTBETCTBUM C hedeparnbHbIMU 3aKOHAMW M 3aKOHaAMM
cybbekToB Poccunckon ®epepaunm;

(B pea. PenepanbHoro 3akoHa ot 05.02.2018 N 15-$3)

21) paspaboTka ¥ peanvsauusi MeponpusaTAi No hOPMUPOBaHMIO U Pa3BUTUIO PbiHKA COUMarnbHbIX YCIyr, B
TOM YMCIe Mo Pa3BUTUIO HETOCYAAPCTBEHHBIX OpPraHM3aLuii CoLManbHOro 06CnyxmBaHus;

22) paspaboTka u anpobaums METOAMK N TEXHOMOIMIA B cchepe coLmanbHOro 06cnyXnBaHus;

23) yTBEPXKOEHNE nNopdaKa MeXBeOOMCTBEHHOro B3aMMOAENCTBUSA OopraHoB rocyp,apCTBeHHon BnacTtu
Cy6'beKTOB Poccuiickon CDep,epau,MM npu npegocrasieHnn coumarnbHbIX yCNyr 1 couManibHOro CoOnpoBOXAEHUA;

24) yTBepXOeHMe HOMEHKNaTypbl OpraHuM3auumi coumanbHoro obcnyxuBaHuss B cybbekte Poccuiickon
degepauuu;

24.1) co3gaHne yCcrnoBun A5 opraHm3auumn npoBedeHnss He3aBMCMMOWM OLIEHKM KadeCTBa YCrOBMI OKa3aHus
YCINyr opraHn3aLmsiMm coLmanbHOro 00CnyXMBaHus;
(n. 24.1 BBegeH PenepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

25) YHble NONIHOMOYMS, NPpeayCMOTPeHHble HacToswmM PefepanbHbiM 3aKOHOM U ApyrMu dheieparnbHbIMU
3aKoHaMMu.
Maga 3. MIPABA N OBA3AHHOCTU NONYYATENEW COLUMANBHBLIX YCNYT

CtaTtbs 9. lMpaBa nonyyarenen coumarnbHbIX YCITyr

Monyyatenu coumansHbIX YCNyr UMEOT NpaBo Ha:
1) yBaXUTENbHOE U F'YyMaHHOE OTHOLLEHUE;

2) nony4yeHue OecnnaTtHO B OOCTYNMHoOM dopme mHopMaumMM O CBOMX MpaBax U 00A3aHHOCTAX, BUOAX
coumarnbHbIX YCrnyr, cpokax, nopsigke n 06 ycrnoBusix UX MpefocTaBrieHnsi, 0 Tapudax Ha 3Tu ycryrm u ob mx
CTOMMOCTW ANIS MonyyaTens couuanbHbIX YCIyr, O BO3MOXHOCTW MOMyYeHUs 3Tux ycnyr 6ecnnaTHo, a Takke o
nocTaBLUMKax coLmarnbHbIX YCyr;

3) BbIGOp NoCTaBLUMKa UMW NOCTaBLUMKOB CoLMarnbHbIX YCNyT;
4) oTKa3 OT NpefoCTaBleHNs coumanbHbIX YCyT;

5) sawmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuimckon
depepauuy;

6) y4vyactune B COCTaBlieHUN nHonBnayarnbHbIX NporpamMmm;

7) obecneyeHne yCﬂOBMVI Hpe6bIBaHMﬂ B OpraHmnsauunax couunanbHOro 06CJ'Iy)Kl/IBaHI/IF|, COOTBETCTBYHOLLNX
CaHUTapPHO-TUTMEHUNYECKNM Tpe6OBaHVIF|M, a TakKe Ha Hagnexalunin yxona;

8) cBoboaHOEe nocellleHMe 3aKOHHbIMK NpEeAcTaBUTENAMU, aABoKaTaMu, HoTapuycamu, npeacTtaBUTENsSMU
06LLECTBEHHbIX M (WUNK) WMHbIX OpraHM3auUui, CBALLEHHOCHYXXUTENAMU, a TakkKe POACTBEHHUMKAMU U ApYrMM
nMuamMmn B JHEBHOE M BeYepHee Bpems;

9) coumnanbHOe CONPOBOXAEHUEe B COOTBETCTBUM CO cTaTben 22 HacToswero ®eaepanbHOro 3akoHa.
Ctatbsa 10. O6s3aHHOCTM Nony4yaTenier coumanbHbIX yCnyr

I'IonyanenM coumanbHbIX yCnyr 00s13aHbI:
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1) npegocTaBNATL B COOTBETCTBMU C HOPMATMBHBLIMUW NPaBOBbIMK akTaMu cyobekTa Poccunckon ®epepauum
CBeeHMS N JOKYMEHTbI, He0OXoaMMble Ansi NPeA0CTaBMEHUS CoOLMarnbHbIX YCYT;

2) cBOeBpEMEHHO WH(OPMUPOBaTb MOCTaBLUMKOB COLMAmNbHbIX YCriyr 06 W3MeHeHUM OGCTOATeNbCTB,
06ycrnoBnMBaoLLMX NOTPEGHOCTE B MPEAOCTaBEHUN COLMArbHbIX YCIYT;

3) cobntogatb yCroBusi JOrOBOpa O MPEedoCTaBMeHUM coumarbHbIX YCIyr, 3aKMYEHHOTO C MOCTaBLLMKOM
coumarbHbIX YCIyr, B TOM YACIe CBOEBPEMEHHO M B MOSTHOM 06bemMe onnayvBaTe CTOMMOCTb NpenoCTaBleHHbIX
coumarnbHbIX YCIyr Npu KX NpeaocTaBNeHUN 3a NiaTy UM YacTUYHYIo nnarTy.

naea 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLMUAIBbHbIX YCIYT

CtaTtbs 11. NpaBa nocTaBLWMKOB COLMaNbHbIX YCIyT

1. MNocTaBLWUKKN coumarnbHbIX YCIyr UMET NpaBo:

1) 3anpawmBatb COOTBETCTBYHOLIMNE OpraHbl rocy,qapCTBeHHon Bfactn, a TaKkKe opraHbl MEeCTHOro
camoynpaBlieHna ©n nonyvYatb OT YKa3aHHbIX OpraHoB Mchopmau,mo, Heo6xoummy+o ana  opraHunsauunm
coumanbHOro 06CJ'Iy)KI/IBaHMF|;

2) oTKasaTb B NpeaoCTaBeHnM CoLManbHOM yCryrn nony4YaTtento counarnbHbIX YCIyr B Clydae HapylleHus
UM YCrOBWIA JOroBopa O NPefoCTaBMNEHUN CoUManbHbIX YCYr, 3aKMYEHHOro ¢ nony4vaTenem coumarnbHbIX YCryr
NN ero 3akoHHbIM MPEACTaBUTENEM, a Takke B crlyvyae, NpegyCMOTPEHHOM 4YacTbto 3 cTtaTbu 18 HacTosLero
depepanbHOro 3aKoHa;

3) ObITb BKITIOYEHHBIMM B PEECTP MOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuickon ®enepaumu;

4) nony4yaTtb B Te4dyeHune OByX pa6oqwx OHen Mchopmau,mo O BKJTHOMEHUU NX B NepeyeHb peKkomMeHOyeMblX
NOCTaBLUMKOB coumnanbHbIX YCIyr.

2. MNocTaBLWmKK coumanbHbIX ycnyr Brnpaee npeaocCTaBsiATb rpaxagaHamM no KUx XenaHuw, Bblpa)KeHHOMY B
NMUCbMEHHOW NN SﬂeKTpOHHOVI d)opme, OONMOoNTHUTEeNbHbIE CoLMalnbHble YCIyrn 3a nnarty.

Ctatbs 12. O683aHHOCTU NOCTaBLUMKOB COLMabHbIX YCIyr

1. MNMocTaBLWMKM coumanbHbIX ycnyr 006513aHbI:

1) ocylwecTBnATL CBOK AeATENbHOCTb B COOTBETCTBMM C HacToAwmMM PenepanbHbIM 3aKOHOM, APYrMMU
degepanbHbIMK  3aKOHaMK, 3aKOHaAMW W WMHBbIMW HOPMATMBHBLIMM NPaBOBLIMM akTamu cybbekTa Poccuiickon
degepauuu;

2) npenocrtaenATb  coumarnbHble  yCnyrn nonyvyarendm couunalnbHbIX ycnyr B COOTBETCTBUM C
nHansngyarnbHbIMM nporpaMmmamMmum n ycrnoBmsaMn OOroBopoB, 3aKIKYEHHbIX C nony4vartendaMum couuanbHbIX yCcnyr
nnn nx 3aKOHHbIMU NpeacTtaBUTeENAMMU, HaA OCHOBaAHUN Tpe6OBaHI/Il7I HacTodALllero <Dep,epaanoro 3aKOHAa;

3) npeaocTaBliATb CPOYHbIE COUMaribHbIE YCINyrn B COOTBETCTBUM CO crtatben 21 HacTosLwero Cbe/:l,epaanoro
3aKOHa;

4) npenocTaBATb fbecnnatHo B ﬂOCTyI'IHOVI cbopme nony4yartenam couualnbHbIX YCIyr Unm unx 3akOHHbIM
npegcraBUTENAM I/IHd)OpMaLI,I/IIO 06 nx npasax un 00513aHHOCTSX, 0 BUAax coumarnbHbIX ycnyr, CpoKax, nopsaake u 006
ycnosuax UX npenoctaBlieHusa, o Tapwcbax Ha 3Th yCcnyrn u 06 ux ctonmocTtu ans nony4yartena couynanbHbIX ycnyr
nnBo 0 BO3MOXXHOCTHU nony4yatb nx GecnnaTHo;

5) ucnonb3oBaTb MHGOPMaUMIO O MonydyaTensax couuarnbHbIX YCNyr B COOTBETCTBUMU C YCTaHOBMEHHbIMU
3akoHogaTenscTBOM Poccuiickoli ®eaepauun o NepcoHanbHbIX AaHHbLIX TPeBGoBaHUAMN O 3aLUUTe NepcoHarnbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybobekta Poccuiickon ®epepauum wHpopmaumio Ans
hopmMUpoOBaHMA perncTpa nonyyvyaTtenen coumanbHbIX YCryr;

7) OCyLLEeCTBINATb couMarnbHOE conpoBoXaeHne B COOTBETCTBUMN CO cTtaTtben 22 HacTosLwero dJeuepaanoro
3aKOHa;

8) obGecneunBaTb nonydarensMm couuanbHbIX YCIyr COOENCTBME B MPOXOXOAEHUM MEOMKO-COLMArbHOM
3KCMepTM3bl, MNPOBOAMMOM B YCTaHOBJIEHHOM 3akoHopaTenbcTBOM Poccuiickonn depepaumm nopsgke
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d)ep,epaanblmw yyqypexgeHnamm MeOnKo-coLmansHom OKCMNEePTU3bI;

9) npepocTaBnATb NONyYaTeNsAM coumanbHbIX YCNyr BO3MOXHOCTb MONb30BaTbCS YCryramy CBsi3n, B TOM
yncne cetn "WHTepHeT" M ycrnyramu ModTOBOW CBA3W, NPV MONYyYeHWM YCRyr B OpraHuM3auusix coLmarnbHoro
o6cnyXnBaHus;

10) BblgensTb cynpyram, MPOXUBAKLWMM B OpraHusauuy coumanbHOro ob6CnyXMBaHWUs, M30NMPOBaHHOE
Xurnoe nomMetleHve AN COBMECTHOIO NPOXUBaHUS;

11) obecneunBaTb NonyvatensiM coumnarnbHbIX YCNyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHUS UX 3aKOHHBIMU
npeacTaBUTENSIMU, afBokaTamu, HoTapuycamu, npeacTaBUTENsIMU OBLLECTBEHHBIX W (MNN) MHBIX OpraHv3auuin,
CBSILLEHHOCNYXUTENAMMU, @ TaKKe POACTBEHHMKAMW 1 APYTUMU NLLAMU B JHEBHOE U BEYEPHEE BPEMS;

12) obecneymBaTb COXPAHHOCTb JIMYHbLIX BELLEN N LLIEHHOCTEN NnoslyyaTenen coymarnbHbIX YCyT;

13) UCnomnHATb MHble 06513aHHOCTU, CBSiI3aHHbIE C peanu3auuelt npae rnony4yaTtenen coumanbHbIX YCNyr Ha
coumarnbHoe obcnyxunBaHme.

2. MNocTaBWymKy coumarbHbIX YCIyr NPy OKasaHUM coLmanbHbIX YCIyr He Brpase:

1) orpaHun4mBaThb npasa, cB06OAbI U 3aKOHHbIE NHTEpeCHI nonyaneneﬁ counanbHbIX yCnyr, B TOM 4ucne npu
MCNOoJ1b30BaHNN NNEKapPCTBEHHbIX NnpenapaTtoB AnAa MeanunHCKOro npuMeHeHus,

2) NpUMEHSTb hU3NYecKoe NN NCUXONOTMYECKOE HAaCKNe B OTHOLLEHMW NosyyaTenei coumanbHbIX YCnyr,
JonyckaTb ux ockopbneHue, rpyboe obpalleHne ¢ HIMMK;

3) nomMewiatb AeTen-uHBanngoB, He CTpagawwmx ncCuxm4eCKknmmn paCCTpOIZCTBaMVI, B CTauMOHapHble
opraHunsauumn counanbHoro O6Cﬂy)KMBaHVIF|, npegHa3Ha4dyeHHble  And neTen-nHBanuaos, CTpagaromnx
NCUNXN4eCKNMn paCCTpOIZCTBaMM, n HaO60pOT.

Ctatbsa 13. MH¢opMaLMoHHasA OTKPLITOCTb NOCTaBLUMKOB COLMAnbHbIX YCIyr

1. lNocTaBLmKu coumanbHbIX yCnyr opMupytoT obLenocTynHble MHPOPMaLMOHHbBIE PECYPChI, COAEpXKaLLme
NHOpMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneunBaloT JOCTYN K AaHHbIM pecypcaM nocpeacTBOM
pasMeLleHns UX Ha MHAPOPMALMOHHBIX CTEeHAAX B MOMELLEHMAX MOCTaBLLMKOB couMarnbHbIX YCryr, B cpeacTBax
MaccoBon MHdopmMauuun, B cetn "MIHTepHeT", B TOM 4yucre Ha oduumanbHOM canTe opraHmMsauumn coumanbHOro
obcnyxmBaHus.

2. MNocTaBLWymKy coumarnbHbIX YCnyr o6ecneymBaloT OTKPbITOCTb U JOCTYNHOCTb MHGOPMaLmK:

1) 0 parte rocygapcTBeHHOM perncTpaumm, ob yupegutene (ydpeanTensix), 0 Mecte HaxoxaeHusi, omnmanax
(Npy MX Hannuun), pexxmume, rpadunke paboTbl, KOHTAKTHLIX Tened)oHax n 06 agpecax SNEKTPOHHOW MOYThI;

2) O CTPYKTYype U 00 opraHax ynpasJieHna opraHn3aumm counarnbHOro O6Cﬂy)KI/IBaHI/IF|;

3) o dopme coumansHoro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke uM o6 ycnoBusix wux
npefocTaBneHuns, o Tapudax Ha coumnarnbHbIe YCNyru;

4) O 4YMUCNEeHHOCTU nonyaneneVl coumanbHbIX ycnyr no cbopmaM coumnanbHoro O6Cﬂy)KMBaHVIF| n Bngam
coumanbHbIX ycnyr 3a c4eT OlOMKETHBIX acCUrHOBaHW BroaKeToB Cy6'beKTOB Poccuiickon CDe,u,epau,MM n B
COOTBETCTBUM C AOroBopamMmun 3a CHeT cpeacTtB (bM3I/I‘-IeCKl/IX g un (I/IJ'IVI) ropnagn4ecknx nuu;

5) o pykoBoauTene, ero 3amecTUTensax, pykoBoauTenax cunuanos (MpyM MX HanuumMu), o NepcoHanbHOM
cocTaBe paboTHUKOB (C ykazaHMEM C UX COrnacusa ypoBHS 06pa3oBaHus, KBanudukaumm 1 onesita paboTbl);

6) O MaTepuanbHO-TEXHMYECKOM oObecrnedeHnn npenocTaBieHns  coumanbHbIX  yCryr  (Hanuume
060opyooBaHHbIX MOMELLEHWUIA ONSA NPEeLOCTaBMEHUS coumarnbHbIX YCryr, B TOM 4ucrne Ombnuotek, oObEKTOB
cnopTta, Hanuuve cpencTB OOy4YeHUMs U BOCMUTAHWSA, YCMNOBUS MUTaHMs W obecneyeHve oxpaHbl 300pPOBbS
nonyyatenemn coumarnbHbIX YCNyr, 4OCTYN K MHOPMaLMOHHBIM cucTeMam B cdhepe coLmanbHoro obenyxmBaHus u
cetn "MIHTepHeT");

7) o konuyecTBe CBOGOAHBLIX MECT ANs Npuema nosydartenei coumanbHbIX YCnyr no dopmamM coLmanbHoro
obcnyxuBaHusl, UHAHCUPYeMbIX 3a CYeT OHMKETHbIX accurHoBaHui GroaxeToB cyobekToB Poccuiickoi
degepaumu, a Takke onnadynBaemblX B COOTBETCTBMM C OOroBOpaMu 3a cYeT cpedcTB (U3MYECKUX NuL U (Unu)
IOPUONYECKUX NILL;

8) 06 obbeme npenocTaBnseMbIX COUManbHbIX YCMAyr 3a cyeT OHXKETHbIX accurHoBaHun OompKeToB
cybbekTtoB Poccuiickon degepaunm n B COOTBETCTBMU C JOrOBOPaMM 3a CYET CPeacTB bmandecknx nuu n (mnu)
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IOPUONYECKUX NILL;

9) 0 HaNU4MM NULIEH3MI Ha OCYLLLEeCTBNEHME AeATeNbHOCTN, Noanexatlen nuLeH3MpoBaHmio B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccunckon denepaumm;

10) 0 pMHAHCOBO-X035INCTBEHHOW AEATENBHOCTY;

11) o mpaBwiax BHYTPEHHEro pacrnopsigka Ansi nofiyyarternei coumarnbHbIX YCyr, npaBuiax BHYTPEHHEro
TPYAOBOrO pacnopska, KOnneKkTMBHOM [OrOBOPE;

12) 0 HanuuuMm npegnucaHuin OpraHoB, OCYLUECTBMSIOWMX TOCYOapCTBEHHbIA KOHTPONb B cdiepe
coumaneHoro 06¢cnyXnBaHus, 1 OTYETOB 06 MCMOMHEHNW YKa3aHHbIX NPeanMcaHui;

12.1) o npoBeaeHNM HE3aBUCUMOM OLIEHKU KavyeCTBa YCMOBUI OKa3aHUs YCnyr opraHu3aunsamm coumanbHoro
obcnyXnBaHus, KOTopas onpegensaeTcs ynonHOMOYEHHbIM dhedeparibHbiM OpraHoM WCMONHUTENbHOW BNacTu;
(n. 12.1 BBegeH ®enepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

13) 06 uHOM uWHopMauun, KoTopasi pasMellaeTcsi, OnyGrMKOBLIBAETCS MO PELUEHMIO MOCTaBLUMKA
coumanbHbIX yCryr u (Mnu) pasmelleHne, onybnukoBaHme KOTOPOW SABMSOTCSA 00s3aTeNbHbIMU B COOTBETCTBUN C
3akoHogaTenbLcTBoM Poccuinckon degepaumu.

3. WHpopmaums M AOKYMEHTbI, yKa3aHHble B 4acTW 2 HacCTOsLEeW cTaTbu, Nnoanexar pasMelleHuo Ha
ocdmumanbHOM caiTe MocTaBLUMKa coumanbHbiX ycnyr B ceTn "VIHTepHeT" M OBGHOBMEHWUIO B TedyeHue OecsiTu
pabounx OHEN CO OHS UX CO3A4aHusl, NMOMYyYEHUs UINN BHECEHMS B HUX COOTBETCTBYHOLLMX U3MEHeHWUR. Nopagok
pasMelleHs Ha oduumManbHOM caWTe MNoCTaBLUMKa coumanbHbiX ycnyr B cetu "VIHTepHeT" n oOHoBMeHus
WHpopMmaumm o6 3TOM nocTaBwuKke (B TOM 4MCMe COAepXaHue ykaszaHHOM WHdopMaumm u dopma ee
npenocTaBrieHns) yTBEPXXAAeTCH YNONMHOMOYEHHbIM heaepanbHbIM OpraHOM UCMNONHUTENBHON BNAcTu.

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.
Masa 5. MPEQOCTABJIEHUE COUMAIIbHOIO OBCNYXXUBAHUA
CraTtba 14. O6palueHne o NpeJoCcTaBNeHNN CoLMaribHOro 06CnyKMBaHNA

OcHoBaHMeM [fisi pacCMOTPEHUSA BOMpPOCa O MpPedoCTaBMEHUM CouManbHOro obCnyxuBaHuA sBNSeTcs
nogaHHoe B NMMCbMEHHOW UMW 3NeKTPOHHON (bopMe 3asiBreHue rpaxaaHnHa Unu ero 3aKkoHHOro nNpeacTaBuUTens o
NpefoCTaBNeHUN coumarnbHOro obcnyxuBaHnsa nMbo obpalleHve B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rocyfapcTBeHHbIX  OpraHoB, opraHos MECTHOro  camoynpaslieHUs, 06LIEeCTBEHHLIX ~ 0ObeaMHEHWI
HenocpeACcTBEHHO B YMOMIHOMOYEHHbIM opraH cybwvekta Poccuiickon ®egepaumm WnM  yNONMHOMOYEHHYHO
opraHu3aumio nMbo nepefaHHble 3asiBrieHne unm obpalleHre B pamkax MeXXBeJOMCTBEHHOrO B3auMOLENCTBUS.

(B peg. depepanbHoro 3akoHa oT 14.11.2017 N 324-03)

Cratbs 15. anI3HaHVIe rpPaxgaHuHa HyXXgaaroLmmca B coluuanbHOM OGC.HY)KMBaHVM

1. MpaxaaHWH NpU3HaeTCs HYXOAlWMMCS B COLManbHOM OBGCRyXWBaHWM B Clly4ae, ecnv CyLLeCTBYIOT
criegytowime o6cToATeNbCTBA, KOTOPbIE YXYALAOT UK MOTYT YXYALWWUTL YCIIOBUS €50 XMU3HeAesaTeIbHOCTY:

1) nonHas uMnM 4YacTMyHas yTpata CnocoOHOCTM NMMBO BO3MOXHOCTU OCYLLECTBASATL camMoobCnyXunBaHue,
CaMOCTOSITENBbHO NepeaBuraTbCsi, obecrneynBaTb OCHOBHbIE >XW3HEHHblE MNOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa U Hannyins MHBanuMaHoCTy;

2) Hanuyne B CEMbE MHBanuAa WM MHBanMOOB, B TOM Yucre pebeHka-uHBanuaa unv aeTei-MHBanuaos,
HY>XOaLUXCS B MOCTOSAHHOM MOCTOPOHHEM YXOAE;

3) Hannume pebeHka wnn peterr (B TOM 4YWUCNE HaxXoASAWMXCA NOL  OMNEKOW, MNONevynuTenscTBOM),
UCNbITbIBAKOLMX TPYOHOCTU B COLMarnbHOM agantaumm;

4) oTcyTCTBME BO3MOXHOCTU obecrneyeHust yxoda (B TOM YMCe BPEMEHHOro) 3a WHBanuaoMm, pebeHKoM,
AeTbMW, a TaKkke OTCYTCTBME NomneYeHust Hag HAMU;

5) Hanunyune BHyTpMCEMeVIHOFO KOH(*)J'WIKTa, B TOM 4ucne c nuuamm C HapKOTI/I‘-IeCKOVI U ankoronbHom
3aBUCMMOCTbIO, nnuamMmn, NMMerwLmmMm npucTtpactme K as3apTHbiM urpam, nmuamu, ctpagarolimuMmm ncunxm4eckmmmn
paCCTPOVICTBaMM, Hannyne Hacumnma B CemMbe;

6) oTcyTCTBUME ONpeaeneHHOro MecTa X1TenbCTBa, B TOM YMChe y nuua, He AoCTUrero Bo3pacra Asaauatu
Tpex NneT u 3aBepLUMBLLErO NpebblBaHNe B opraHM3auun Ons 4eTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyeHust
poauTenen;
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7) oTcyTcTBME PpaboThl U CPeacTB K CYLLECTBOBAHUIO;

8) Hanuume MHbIX OBCTOATENLCTB, KOTOpble HOPMATUBHLIMK TMPABOBbLIMM akTamu cybbekta Poccumckon
degepaumun NpM3HaHbl yXyALWALWUMN UM CNOCOBHBIMU YXYALUUTb YCIOBUS XU3HEOEATENbHOCTN rPaXaaH.

2. YNONHOMOYEHHbIN opraH cybobekta Poccuickon Pepepaumm wunu  ynosiHOMOYEHHAsi OpraHu3auus
MPVHUMAIOT peLLeHre O NMPU3HAHWUM TPaXKaaHWHA HyXXZalwWwmnmcs B coumanbHOM obcnyxmBaHumn nmbo ob oTkase B
coumanbHoM 0GCMyXvnBaHWM B TedyeHue NATM paboumx OHew ¢ aatbl nogayun 3asasneHus. O NpUHATOM peLleHum
3aaBuTenb WHGOPMUPYETCA B MUCbMEHHOM WINM 3NEKTPOHHOW dopme. PelweHne 006 okaszaHMM CPOYHbIX
coumnanbHbIX YCIyr NPUHUMAETCS HEMEANEHHO.

(B peqa. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3. PeweHne 06 oTkase B coumanbHOM 06Cny>XnBaHMM MOXET ObiTb 006XXanoBaHo B cyaebHOM nopsake.
Ctatbsa 16. UHauBMayanbHas nporpamma

1. VIHﬂMBMﬂyaﬂbHaﬂ nporpaMmma dBndeTcA AOOKYMEHTOM, B KOTOPOM YKa3aHbl d)opma counanbHoOro
O6C.I'Iy)KI/IBaHI/IF|, BUAObl, 00BbEM, nepnoan4yHoOCTb, YCIOoBUA, CPOKU npenocTtaBrieHna couuaribHbIX YCnyr, nepe4yeHb
pekomMmeHOoyeMbIX NMOCTaBLUMKOB couUMalibHbIX YCIYr, a TakKXe Meponpuatnda no coumarnbHOMY COMNMpPOBOXAEHMUIO,
ocyulecTBndemMble B COOTBETCTBUU CO cTaTtben 22 HacTosLero Cbep,epaanoro 3aKOHa.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 OencTBYeT B OTAENbHbIX CyObekTax PP, nepeyeHb KOTOPbIX yTBEPXKAAETCH
MpasutenscTeom P® B cootBeTcTBMM C Y. 1 CcT. 28 ®3 oT 13.07.2020 N 189-93.

1.1. B cny4ae npuHATUS OpraHoM rocyAapCTBEHHOW BnacTu cybobekta Poccuiickon ®enepauunm pelleHnst oo
opraHuM3aumMyM oOkKasaHus rocyAapCTBEHHbIX (MyHUUMNAnbHLIX) YCnyr B couuarnbHon cdepe, MPUHATOro B
COOTBETCTBMU C YacTbio 3 cTaTbk 28 PegepanbHoro 3akoHa "O rocygapCTBEHHOM (MyHULMMNANbLHOM) coLmansHOM
3aKka3e Ha oOKas3aHuMe rocyaapCTBEHHbIX (MyHMUMNAnbHbIX) YCNyr B couuwanbHowm cdepe”, uHauBmayanbHasi
nporpaMma WCMonb3yeTCca Kak couuasnbHbii CepTUdUKAT Ha MNoflydeHue rocyaapCTBEHHOM (MyHMUMNAanbHOMN)
ycnyru B coumarnbHon cgepe.

(vactb 1.1 BBegeHa PenepanbHbiM 3akoHOM OT 13.07.2020 N 190-d3)

2. WHauBumpoyanbHas nporpaMma COCTaBMSETCA WUCXoOs M3 MOTPeGHOCTM rpaxaaHuHa B couuarnbHbIX
ycryrax, nepecmaTpvMBaeTcsl B 3aBUCMMOCTU OT U3MEHEHMUs1 3TON NOTPEeGHOCTU, HO He pexe Yem pas B Tpu roga.
MepecmMoTp MHAMBMOYaANbHOW MPOTrPaMMbl  OCYLLECTBMSIETCHS C  Y4eTOM  pe3ynibTaToB  pearim3oBaHHOM
VHOVBWAYarbHOWM NPorpaMmbl.

3. WHpgueuayanbHas nporpaMMa [OnA  rpaxgaHuHa WNM  ero  3aKOHHOro MpeacTaBuTens  umeet
peKkoMeHAaTeNbHbIN XapakTep, A4St TOCTaBLUMKa coLMarnbHbIX YCryr - 06a3aTenbHblii XapakTep.

4. WNnauBmayanbHasi nporpaMma COCTaBMseTCA B [ABYX 9K3emnndpax. JK3eMnnap WHAMBUAyanbHOW
nporpamMmsbl, NOAMMUCaHHLIN YNOMHOMOYEHHBIM OpraHoM cybbekta Poccuiickon ®egepauum nnm ynonHOMOYEHHON
opraHu3auuen, nepefaetcs rpaxaaHuHy UM ero 3akoHHOMY NpeAcTaBUTEN0 B CPOK He Oornee yem pecaAtb
pabounx gHen co OHA nodayun 3asiBreHus rpakgaHvHa O nMpefocTaBieHny couuanbHoro obenyxmeaHus. Bropon
3K3eMMASAP MHOMBUOYaNbHOW NporpaMmMbl OCTaeTCsl B YNOITHOMOYEHHOM opraHe cybbekTa Poccuiickon deagepaumm
UnNu B YNonHOMOYEHHOW opraHu3aumnm.

(B peqg. PepepanbHoro 3akoHa oT 14.11.2017 N 324-03)

5. B cnyyae usMeHeHWs MecTa XUTenbCTBa Mnony4vaTtens couuanbHbIX YCNyr MHAMBUAyanbHasa nporpamma,
COCTaBIIEHHAsA MO MpPEeXHeMYy MECTY XXWUTESNbCTBa, COXPaHSIET CBOE AENCTBME B OObEME MepeyHs coumarbHbIX
YCIyr, yCTaHOBNEHHOro B cybbekte Poccuiickon Pepepauum no HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUSI
WHOUBMAOYAINbHOW MNPOrpaMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOPSiAKE, KOTOPbIE YCTAHOBIIEHbI
HacTOSALLEN CTaTbeN.

CtaTtbsa 17. [JoroBop o npeaocTaBieHnn coumarbHbIX YCITyr

1. CoumanbHble ycnyrm npenocTtaBndArTCA rpaxaaHunMHy Ha OCHOBaHuMM OO0oroBopa O npenocraBlieHnn
coumanbHbIX ycnyr, 3aknn4yaemMmoro mexay nocrtaBlMKOM couMaribHbIX yCcnyr n rpaXxXgaHMHOM Unm ero 3akOHHbIM
npeacrasutenemMm, B Te4YeHUE CYTOK C OaTtbl npenctaBlieHUA MH,ElMBM,ElyaﬂbHOﬁ nporpamMmmbl  NMOCTaBLUUKY
coumanbHbIX yCnyr.

2. CyIJJ,eCTBeHHbIMI/I ycnoBuaMunu goroeopa O npenocCtaBsieHUN couunalbHbIX YCNyr ABMAKTCA MOJNOXEHUA,
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onpeperneHHble I/IHﬂ,I/IBMLI,yaJ'IbHOVI I'IpOFpaMMOI7I, a TakKke CTOMMOCTb couuanbHbIX yCnyr B cCly4dae, eClin OHU
npenocTaBndlTCA 3a nnaTty Ui YaCTuU4Hyr nnarty.

3. OTHOLWEHNS, CBA3aHHbIE C UCNOSNTHEHNEM JOroBopa O NPeAoCTaBneHun coumanbHbIX YCNYr, perynmpyTca
B COOTBETCTBMM C 3aKoHogaTenbcTBoOM Poccuiickon ®epepaumn.

CtaTtbsa 18. OTKa3 oT coumanbHOro 06Cny)XMBaHUA, COLMAribHOM YCITyrn

1. paxgaHuH unu ero 3akoHHbIV NpeacTaBMTENb MMEEeT NPaBo OTKa3aTbCs OT COLMAnNbHOIO 06CnyXnBaHums,
coumanbsHon ycnyrn. OTkas oopmIiseTcs B MMCbMEHHON hOpME N BHOCUTCS B UHOAUBUAYANbHYO MporpamMmmy.

2. Otka3 nonydaTens couuanbHbIX YCNYyr WM €ero 3akOHHOro MpPeAcTaBUTENsS OT  COUMarbHOro
obcnyxmBaHus, coumnanbHOM YCnyrm oCcBOOOXAaeT YNONMHOMOYEHHbIA opraH cybbekta Poccuiickon depgepaumm um
MOCTaBLLMKOB COUMarnbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBfeHue CcounanbHOro obCcnyXmBaHus,
couunarnbHoOWn ycrnyru.

3. MpaxxgaHuHy unu nonyyaTento CoumarbHbIX YCIyr MOXEeT OblTb OTKa3aHO, B TOM 4MCIle BPEMEHHO, B
npenocTaBrieHnn coumarnbHbIX yeryr B hopme coumanbHOro obenykmBaHusa Ha OOMY, UK B MOSTyCTaLMOHapHON
dopmMe, unm B cTaumMoHapHON hOpMe B CBA3M C HaANMYMEM MEAMLUHCKMX NPOTUBOMOKa3aHun, nepevyeHb KOTOpbIX
yTBEpPXXAaeTcsl peaeparnbHbiM OpraHOM MCMOSTHUTENbHOW BIACTU, OCYLLECTBASAOLWMM QYHKUMN MO BbipaboTke U
peanusaumm rocygapCTBEHHOM MOMUTUKN N HOPMaTMBHO-NPABOBOMY PEryriMpoBaHuio B chepe 30paBOOXpaHEHMS.
Takon OTKa3 BO3MOXEH TOSIbKO MPU Hanuymm COOTBETCTBYHOLLErO 3aKnioYeHUs YNOfIHOMOYEHHOW MeAMUMHCKON
opraHusauuu.

(B peqa. ®epepanbHoro 3akoHa oT 19.12.2022 N 553-03)

4. TlpepocTtaBneHue couuanbHbiX Ycrnyr B ¢opme coumanbHOro obcnyxmBaHus Ha JOMy, wunu B
nonycrauMoHapHon dopme, UM B CTauuoHapHOW ¢opme BO30OHOBNSETCA MOCre MOfyvYeHMs 3akioveHus
YMOSTHOMOYEHHON MEAMUUHCKON opraHm3aumMm 06 OTCYTCTBUM MEAWUMHCKUX MNPOTUBOMOKa3aHUN, yKa3aHHbIX B
YyacTu 3 HacTosILLEen cTaTbu.

(4acTb 4 BBegeHa dPepepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnyyvae, ecnu rpaxgaHuHy WM nonyyaTento couuanbHbiX YCAyr oTKa3aHo B MpefocTaBreHun
coumarbHbIX yCnyr B oopmMe coumarnbHOro obcnyXmBaHus Ha AOMY, UM B MONyCTauMoOHapHoOM dopme, unm B
cTaunoHapHon opme B CBA3U C HanNMuMem MeOULMHCKMX NPOTMBOMOKA3aHWW, NOCTaBLUMKU COLMAsbHbIX YCryr
MHAOPMUPYIOT MEAULMHCKYIO OpraHu3auuio Nno MeCTy XUTenbCTBa rpaxgaHuHa wunu nonydatens couuanbHbIX
ycnyr o Heob6Xxo4UMOCTU OKa3aHUst eMy MELAMLVHCKON NOMOLLM, B TOM YMCIEe MEONLMHCKOrO HabnogeHus.

(4acTb 5 BBegeHa dPepepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

Mmaea 6. POPMbl COLIMAITIBHOIO OBCIY>XUBAHUA, BUObI
COLUMANbHbIX YCIYT

Ctatbs 19. ®opMbl coLManbHOrO 06CHyKMBaHUS

1. CoumanbHble ycrnyrm NpeaocTaBnaAlnTca ux nonyvyaTensm B hopMe coumanbHOro obCny>xmBaHus Ha gomy,
Unu B nosnyctaumoHapHon dopme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycryr B nosycTauMoHapHoON dpopme NpefocTaBnalTcs UX MofyyaTensam opraHusauueit
coumarnbHOro oGCnyXvBaHusl B onpeaesieHHoe BpeMsi CyTOK.

3. CoumanbHble ycrnyru B cTauMOHapHon bopMe npeaocTaBnsaloTCcs MX nonydarensMm fnpu noCTOAHHOM,
BpeEMEHHOM (Ha CpoK, onpedeneHHbln WHAUBUMAYANbHOW MpPOrpaMMon) unM NATUAHEBHOM (B Hefento)
KPYrmoCyTOYHOM MPOXUBaHWM B OpraHmsauum coumwanbHoro obcnyxuBaHus. lNonyyatenu coumanbHbIX YCNyr B
cTauuoHapHoun cdopme obecneunBaloTCs XUMbIMU MOMELLEHUSMU, @ TaKkKe NOMELeHNAMN Ons NpegocTaBneHns
BMAOB coumarnbHbIX YCMyr, NpedyCcMOTPeHHbIX NyHkTamu 1 - 7 ctatbn 20 HacToswero ®egepanbHOro 3akoHa.

4. lNpw npegocTaBneHnn coumnanbHbIX YCNYr B MofycTaumoHapHOW ¢hopme mnu B cTaumoHapHon copme
JOMmKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMNPOBOXAEHWUS MonyyaTtens couuanbHbIX YCryr npu nepeaBukeHun Mno TeppuTopumn
opraHu3aumy coumanbHOro OOCNYXXMBaHWUsS, a Takke MNpy MONb30BaHUWM ycriyramu, NpeocTaBnsieMbiMyU TaKoM
opraHunsauuen;

2) BO3MOXHOCTb AN CaMOCTOATENIbHOIO NepeaBUKeHUsI MO TeppuTOpUM OpraHM3auuM CoLManbHOro
o6CcnyxmBaHus, BXoda, BbiIXoda M NepeMelleHns BHYTPU Takol opraHvsauum (B TOM Yucre Ans NnepeaBukKeHns B
Kpecnax-konsickax), ONns OoTAblXxa B CUAAYEM MONIOXKEHUM, a TakkKe OOCTYNHOe pasmelleHue oGopyaoBaHus u
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HocuTenen nHdopmMmauuu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLEHMI TOMIOCOBBIMA  COOBLLEHMAMKW, OCHALLEHME OpraHusaumu
coumansHoro obcnyXnBaHNs 3Hakamu, BbINOMHEHHbIMU penbedHO-ToYeYHbIM WprudToM Bpanns, o3HakoMneHue ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKAMU M UHOW TEKCTOBOM U rpacnyeckon mHdopmauuen Ha TeppuTopuu Takom
opraHu3aumu, a Takke onyck TMdnocypaonepeBoaynka, 4onyck codak-npoBogHMKOB,;

4) pybnupoBaHWe rofiocoBo WHGOpPMaLMM TEKCTOBOW WHopmaumen, HagnucsmMm un (Mnv) CBETOBLIMM
curHanamu, nHopMmMpoBaH1Me O NpeoCcTaBnsieMbIX COLManbHbIX YCNnyrax ¢ UCMNosib30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepesoaa), AonycK CypaonepeBoaynKka;

5) OKa3aHue MHbIX BUOoB ﬂOCTOpOHHeVI noMoLLNn.

5. MpaxxgaHe M3 yncna nuu, 0CBOBOXAAeMbIX N3 MECT NuULIeHust cBoboabl, 3a KOTOPbIMM B COOTBETCTBUM C
3akoHodaTenbcTBoM Poccuickon denepaunm ycTaHOBNEH aaMUHUCTPATUBHbBIA HaA30p U KOTOPbIE YACTUYHO UIK
MOMHOCTBIO YTPATUINN CNOCOOHOCTbL K CaMOOoBCyXMBaAHMIO, NPY OTCYTCTBUM MEOULMHCKUX NPOTMBOMNOKa3aHWi 1 No
UX JWYHOMY 3asIBIIEHUIO TMPUHUMAOTCS Ha coumarnbHoe obCnyxXmMBaHMe B CTaLWOHapHbIE OpraHusauum
coumansHoro o6CnyXunBaHWst CO cneumanbHbiM couManbHbIM - OBCNYy)XMBAaHMEM B MNOPsSiAKE, YCTaHOBIIEHHOM
HOpMaTUBHbLIMW NPaBOBLIMK akTamun cyobekToB Poccuickon ®enepavmn.

6. BOﬂpOCbI npuemMma B CTauMOHapHble OpraHun3auunnm counarnbHOro O6Cﬂy)KMBaHVIﬂ N BbINMNCKN U3 TaKuUx
OpFaHI/I3aLI,Ml7I nuyg, ctpagarwmnx nCNxXxm4ecknmmn paCCTpOIZCTBaMI/I, perynmpyrTcd 3akoHO4aTETIbCTBOM Poccunckon
CDep,epaLu/lM (o} HCMXManquCKOVI nomMmoLin.

Ctatbs 20. Bugbl coumanbHbIX yenyr

MonyyaTensiM coumanbHbIX YCMYr € Y4Y4eTOM WX WHAMBMAYalbHbIX MOTPEGHOCTEN NpedocTaBnsloTCs
criegytowme Buabl coumanbHbIX YCryr:

1) coumanbHO-6bITOBLIE, HAaMpaBeHHbIE Ha NoaAepXXaHue XU3HeaeaTeNnbHOCTU nornyyaTenen coumnanbHbIX
ycnyr B GbITy;

2) counanbHo-MeaunLMHCKMe, HarnpablrieHHble Ha nogaepXaHne W coxXpaHeHune 300pOBbA nonyanenePl
coumanbHbIX Yycnyr nytem opraHm3auumn yxoaa, OKa3aHuA coOencTems B npoBegeHnn o0300pOBUTESTIbHbIX
MepOI'IpVIFlTVIVI, cucTemMaTnyeckoro HabnogeHus 3a nony4yartenamMmmn couunarnbHbIX YCNyr Anda BbliABIEeHUA OTKMOHEHUN
B COCTOAHNN NUX 300POBbA;

3) coumanbHo-NcMxornorMyeckme, npeaycMaTpuearolLLime okazaHue NOMOLLUM B KOPPEKLMMN MCUXOMNOrMYeckoro
COCTOSIHMA rMonyyaTenen couuanbHbIX YCnyr AN ajantauuMyM B couuanbHOW cpede, B TOM YUCIe OKasaHue
MCUXONOrM4eckol MOMOLLM aHOHUMHO C UCMoNb3oBaHeM TenedoHa OoBepus;

4) couuanbHo-NegarorMyeckme, HanpabreHHble Ha NPOMUNAaKTUKY OTKNOHEHW B MOBeAEeHWM U pasBUTUM
FIMYHOCTU MoryyaTeneit coumanbHbIX YCnyr, (hopMUpOBaHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucre B cepe
fAocyra), opraHusaumio ux 4ocyra, okasaHue NMomoLLM CEMbE B BOCMMTaHNM OeTel;

5) coumanbHO-TPyOOBbIEe, HaMpaBfeHHbIe Ha OKa3aHWe NMoOMOLUW B TPYAOYCTPOWCTBE U B pellueHuUn Opyrux
npobnem, cBA3aHHbLIX C TPYAOBOW ajanTtaumnen;

6) coumanbHO-NpaBoBble, HanpaBJfieHHbleé Ha OKa3aHue NnomMmoLlin B nony4vyeHun ropungnyecknx ycnyr, B TOM
yucne 6ecnnaTtHo, B 3aluTe npaB N 3aKOHHbIX NHTEPECOB nonyanenePl coumnanbHbIX YCIyr;

7) ycnyru B Uendax noBblleHNA KOMMYHUKAaTUBHOIO noTteHuunana nonyanenePl coumanbHbIX yCnyr, MMerLnx
OorpaHun4veHna Xm3HeanedaTteribHOCTH, B TOM 4ucne neTen-nHBanuaos;

8) cpoyHble counarbHble yCryru.
Ctatbs 21. CpoyHbe coumanbHbe ycnyrm

1. CpoyHble coumarbHble YCIyrn BKIKOYAKT B cebs:

1) obecneveHne BecnnaTHbIM rOpsAYMM NUTAaHMEM NN HAbopaMu NPOAYKTOB;

2) obecneyeHne ogexaown, 06yBbIO U ApYrMMU NpeaMeTamm NepBo HE0OXo0ANMOCTH;
3) cogenicTemE B NONYyYEHNN BPEMEHHOIO XXMUITOrO NOMELLEHNS;

4) copeictBre B MOMYYEHUN HOPUONYECKON MOMOLUM B LENAX 3aliMTbl MpaB U 3aKOHHbLIX WMHTEPECcOoB
nony4aTenen counarnbHbIX YCNyT;
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5) cogencTBne B MOJSTYYEHUN SKCTPEHHOW MCUMXOSIONMYECKON MOMOLUM C MpUBNEYEHMEeM K 3Ton paboTte
MCUXOIIOroB U CBSALLEHHOCIYXUTENEN;

6) VHble CPOYHbIE CoLManbHble YCyTu.

2. MNpepocTaBneHne CPoYHbIX COLManbHbIX YCIYT B LeNsiX OKa3aHWsl HEOTIOXKHOM NMOMOLLM OCYLLECTBIISIeTCS
B CPOKM, OBYCOBMEHHbIE HY)XOAEMOCTbIO MoSlyvaTensi couuanbHbiX ycnyr, 6e3 cocTaBneHns WHAWBMAYarbHOW
nporpamMmbl U Ge3 3akmyYeHuss [[OoroBopa O MPeAoCTaBrieHuM couumanbHbix  ycnyr. OcHoBaHveM Ans
NPedoCTaBneHUss CPOYHbIX COLMAnbHbBIX YCMyr SIBNSETCA 3asiBrieHne norydaTens coumarnbHbIX YCNyr, a Takke
nosly4YeHne oT MeaULMHCKMX, 0BpasoBaTerbHbIX UM MHbIX OpraHU3aLuii, He BXOASLWMX B CUCTEMY COLManbHOro
o6Ccnyx1MBaHusl, MHpopMaLMM O TpaxdaHax, HYKOAlLWMXCA B MPEeAoCTaBMEeHUM CPOYHbIX CoLMarnbHbIX YCyT.
MoaTteepxaeHeM NpedoCTaBNeHnst CPOYHBLIX COUMAanbHbIX YCNyr SIBMASETCA akT O NpedoCTaBIEHUM CPOYHbIX
coumarnbHbIX YCNyr, coaepXalluii cBeeHns o nonydyartene W NocTaBlUMKe 3TUX YCryr, Buaax npenocTaBeHHbIX
CPOYHbIX coumanbHbIX YCNyr, cpokax, AaTe n 06 ycnoBusax Ux npenocTaBnieHns. AKT O NpedocTaBeHnn CPoYHbIX
coumarnbHbIX YCNyr NoATBEPXXAaeTca NoANUCbIO X Nomny4daTens.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.03.2025 B HaumeHoBaHwWe CT. 22 BHocATCHA nameHeHus (P3 ot 25.12.2023 N 651-d3).

Ctatbs 22. CopenctBue B nNpenocTaBIeHUM MEOULMHCKOW, NCUXOSIONMYEeCKOW, MNegarornveckom,
opuanYeCcKoM, CoLMansHOM NOMOLLM, He OTHOCSILLIEMCS K colmaribHbIM yCryraMm (coumarnbHOe CONpoBOXAEeHUE)

KoHcynbTaHTlntoc: npyumevaHue.
C 01.03.2025 B 4. 1 cT. 22 BHOCATCA M3MeHeHus (P3 o1 25.12.2023 N 651-P3).

1. Mpun HeobXxoOAMMOCTM rpaxkgaHam, B TOM 4YuCle POAUTENSAM, OMNeKyHam, NonevYnTensm, MHbIM 3aKOHHbLIM
npeacTaBUTENsIM HECOBEPLLUEHHONETHUX OETeN, OKa3biBaeTCsl COAEWCTBME B MPEOOCTaBMEHUN MELULIMHCKON,
NMCUXONOrMYECKON, MNedarorm4eckon, HPUANYECKON, CcOouManbHOW MNOMOLLM, He OTHOCALWENCA K couuarnbHbIM
ycrnyram (coumanbHOe CONpOBOXAEHME).

2. CouuanbHoe COMpOBOXAEHWE OCYLLECTBRsSeTCA nyTeM NpuUBReYeHUs opraHusauun, npeaocTaBnsaoLLmX
Takyto MOMOLLb, HA OCHOBE MEXBEAOMCTBEHHOrO B3aMMOLEWNCTBUS B COOTBETCTBUM CO cTaTben 28 HacToswero
depepanbHoro 3akoHa. MeponpuaTnss Mo coumanbHOMY COMPOBOXAEHUIO OTpaXatTcsa B MHAMBUAYANbHON
nporpaMmme.

Maea 7. OPFTAHU3AUNA NPEOOCTABNEHUA COUUANBHBIX YCIYT
Ctatbs 23. OpraHusaumm coumaribHOro ooCy>kuBaHus

1. OpraHusaumsiMm coumnanbHoro obCrnyXnBaHUS SBNSIOTCS OpraHM3auMu, OCYLLECTBRSIOWME coumarnbHoe
obcnyxuBaHue Ha [OMy, MONycTauMoHapHOe couuanbHoe o6cnyxuBaHWe, CTauMOHapHOe —coumanbHoe
obcnyxnBaHume.

2. OpraHusaumm couuanbHoro obcnyxuBaHnss B cybbektax Poccuiickon ®egepauum cosgalotcs U
OENCTBYIOT C Y4eTOM METOOUYECKMX PEKOMeHZauMn Mo pacyeTy noTpebHocTen cyObekToB Poccuinckon
depepaumm B pasBUTMM CETU OpraHU3aLMn coumnanbHOro OOCNYXMBaHWSE MU B COOTBETCTBMM C MpaBuiiamu
opraHuMsaumm OesiTeNbHOCT OpraHn3aunii cCoumanbHOro 00CNYXXMBaAHNSA, X CTPYKTYPHbIX NoApasaeneHnii.

3.B rocyaapcCrBeHHbIX opraHm3auunax counanbHOro 06Cﬂy)KI/IBaHMF| CO34alTCA nonevynTenbCKkne CoBeThl.

4, CprKTypa, nopAaokK CbOpMI/IpOBaHMﬂ, CpPOK NOSTHOMOYNIA, KOMMNETEHLUMS MNONEYUTENbCKOro CoBeTa U
nopAaoK TMpUHATUA UM peLueHvu7| onpenenAarTcAa yCTaBOM OpraHudaumm couunanbHOro O6Cﬂy)KI/IBaHI/Iﬂ B
COOTBETCTBMM C 3aKkoHopaTenbcTBOM Poccuiickon CDe,u,epau,MM Ha OCHOBaHUMN NPUMEPHOIro MnoJioXXeHna o
none4vynTernbCKkoOM coBeTe opraHmn3aunm coumnarbHOro O6Cﬂy)KI/IBaHI/IF|.

Ctatbs 23.1. HeszaBucumas oLeHKa KayecTBa YCIIOBMM OKa3aHWUs YCIyr opraHusauvsiMuM couManbHOro
obcnyxuBaHuA
(B peqg. depepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

(BBepeHa ®epneparnbHbiM 3akoHOM 0T 21.07.2014 N 256-$3)

1. He3aBucuMasi oLeHKa kayecTBa YCIIOBUI OKasaHWUsi YCIyr opraHusauusiMM coumarnbHOro obCnyKuBaHus
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ABNSETCA OfHOM M3 (bopM OOLLECTBEHHOrO KOHTPOMS M MPOBOAUTCS B LENsAX NpefocTaBlieHMs Monyyartensm
coumanbHbIX YCryr WHgopMauMm O KayecTBe YCMNOBUMWA OKasaHUA YCNyr opraHusauusiMu  coumnanbHOro
06CcnyXnBaHWs, a Takke B LieNsixX NOBbILLEHNS KadecTBa NX OeATENBHOCTN.

(vactb 1 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

2. He3aBucumas oLeHKa KadecTBa YCMOBUIA OKasaHWs yCnyr opraHvMsaunsiMM coumanbHOro obcnyXkmneaHus
npegycmaTpuBaeT OLEHKY YCIOBUM OKa3aHWs yCryr Mo Takum OOLUMM KPUTEPUSIM, KaK OTKPLITOCTb U JOCTYMHOCTb
nHcdopmaumm 06 opraHu3aumMmM coumanbHOro obcnyxuBaHUsl; KOMGOPTHOCTb YCMOBWUA MNpeAoCTaBreHus
coumarnbHbIX yCryr, B TOM Y/CMe BPEMS OXWOAHWUA MpefoCcTaBrieHns yCnyr; 4o0poXenaTenbHOCTb, BEXITMBOCTb
paboTHWKOB OpraHM3auun coumanbHOro obCnyxMBaHus; yaoBneTBOPEHHOCTb KAYECTBOM YCITOBUIA OKasaHus ycnyr,
a TaKkKe AOCTYMHOCTb YCnyr Ans NHBanuaos.

(4actb 2 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

3. HesaBucumas oueHka KadecTBa YCMOBUIA OKasaHWs yCnyr opraHvMsauunsiMM coumanbHOro obcnykmnBaHus
NpoBOAMTCS B COOTBETCTBUM C MOMOXEHUSAMU HacTodwen cratbu. [lpy npoBedeHUMM HE3aBUCUMOW OLIEHKM
KayecTBa YCMNOBUIA OKa3aHUs yCryr opraHu3auusMy coumarnbHOro obcrnyxmBaHus UCMNonb3yeTcs obLeaocTynHas
nHdopmaumsa o6 opraHnsaumnsax coumanbHOro obcnyxunBaHns, pasMmeLlaemas Takke B opMe OTKPbITbIX JaHHbIX.
(vactb 3 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

5. B uensx cosgaHus YCNoBUW ONs OopraHu3auuy npoBefeHus He3aBUCMMOW OLIEHKW KadecTBa YCnoBuiA
oKasaHWusl yCnyr opraHM3auusMy coumanbHoro o6cnyXnBaHms:

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpalleHuo ynosTHOMOYEHHOro dheaepansHoro
opraHa MCMOMHWUTENBHOW BMAacTu He NO3gHee YeM B MECSHYHbIA CPOK CO OHA MONTyYeHMs yKasaHHOro obpatieHus
dopmupyeT M3 4dncna npepcraBuTenen obLLEPOCCUNCKMX OBLLECTBEHHBIX OpPraHM3aLuii, CO34aHHbIX B LENsAx
3alWnTbl  NpaB WM WHTEPECOB rpaxpaH, OOLEepOCCMICKMX OBLLECTBEHHLIX OO0beaWHEHUA WHBANUOOB,
06LLEepPOCCUMIACKNX OBLLECTBEHHbIX OpraHn3aLuin BeTepaHoB OOLLECTBEHHbIA COBET MO MPOBELAEHUIO HE3ABMCMMOMN
OLEHKM Ka4yecTBa YCMNOBUIA OKa3aHWsl YCNyr OpraHu3auusMy coumanbHOro o0CNyXnBaHus, ydpeauTenem KoTopbixX
apnseTca Poccuiickaa Pefepaums, a Takke HerocyaapCTBEHHbIMM OpraHM3aumMsaMn coumanbHOro obCnyXnuBaHus,
KOTOpble OKa3blBaloT couuMarnbHble YCIyrn 3a cHeT cpeacTB denepanbHoOro Giomoxkera, U yTBEpXKOaeT ero cocras.
O6wectBeHHass nanata Poccuinckon ®degepaumm MHOOPMUPYET  YMNOIHOMOYEHHbI  dbefeparnbHbli - OpraH
NCMNOMHUTENBHOW BRacTu O COCTaBe CO34aHHOrO Mpu 3TOM OpraHe OO6LEeCTBEHHOro coBeTa MO MPOBEAEHUIO
He3aBMCHMMOW OLIEHKM KayecTBa YCIOBUIN OKa3aHMs yCryr opraHM3auusiMm coumansHoro obcnyxusaHus. NepeyeHb
opraHu3aumi coumanbHOro o6CnyXmMBaHMSA, B OTHOLUEHWM KOTOPbIX HE MPOBOAMTCA He3aBWCUMasi OLEeHKa
KayecTBa YCMOBWW OKasaHUs MMW  YCNyr, YTBEpXOaeTCs YMONHOMOYEHHbIM dedepanbHbiM - OpraHoMm
NCMNOMHUTENBHOW BrnacTu C npefBapuTeNbHbIM 00CyXAeHWeM Ha OOLecTBEHHOM COBETe MO MNPOBEAEHUIO
He3aBMCKMMOW OLEHKWN KAa4YeCcTBa YCINOBMWI OKa3aHWs yCIyr opraHn3aumsiMm coumanbHOro obcnyxmBaHus;

2) obuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon deaepaumm no o0paLleHnto yrnosIHOMOYEHHbIX OpraHoB
ncnonHuTenNbHOW BriacTu cyobekToB Poccuiickon ®Pepepauuym He no3gHee YEM B MECSYHbIA CPOK CO OHS
nony4YeHnss ykasaHHoro obpalleHus OpPMUPYIOT M3 4ucrna npeactaBuTenell OOLLECTBEHHbLIX OpraHM3auum,
CO30aHHbLIX B LensX 3awWwutbl NpaB W WHTEPECOB rpaxpaH, OOLeCTBEHHbIX 00beAWHEHWA WHBaNWAoB,
06LLEeCTBEHHbLIX OpraHvM3auuii BeTepaHoB ObLLEeCTBEHHbIE COBETHI MO NPOBEAEHMIO HE3AaBUCUMOW OLIEHKU KavecTBa
YCIOBMWI OKa3aHWs yCryr opraHvM3auusiMM coLmanbHOro oOCNy>XMBaHUs, KOTOPbIE PACMOSIOXEHbI HA TePPUTOPUAX
cybbekTtoB Poccurnickon ®egepaunm u yupeantensamm KoTopbix ABRsoTCA cybbekTbl Poccuickon ®eaepauun, a
TakKe HEerocygapCTBEHHbIMU OpraHM3auusMmn CouManbHOro ob6CnyXMBaHUSA, KOTOpble OKasblBAlOT coumarbHble
ycryrn 3a cyeT OaKeTHbIX accurHoBaHui GromkeToB cybbekTtoB Poccuiickon depepauun, n yTBepXaaroT uX
coctaB. ObLiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon ®epepaumm MHGOOPMUPYIOT OpraHbl rocyaapCTBEHHON
Bnactu cybbekToB Poccuickon ®egepauumn o coctaBe CO3AaHHbIX NPU 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NPOBEAEHUIO HE3aBMCMMOW OLEHKM KadecTBa YCIOBMMA OKasaHWs YCryr OpraHmsauusMy  COouMarbHOro
o6cnyXnBaHus.

(4acTb 5 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 0OLLECTBEHHOrO COBETa MO MPOBEAEHMIO HE3ABMCMMOW OLEHKM KadecTBa YCITOBUM OKa3aHUs
YCNyr opraHusauusiMyn coumanbHOro obcernyxmBaHus (oanee - OOLIECTBEHHbLIN COBET MO He3aBUCUMOW OLEeHke
KayecTBa) yTBepgaeTcsi CpokoM Ha Tpu roga. pu cdopmupoBaHmMm o6LLECTBEHHOIO coBeTa MO He3aBUCUMOW
OLEHKe KayecTBa Ha HOBbIA CpPOK OCYLUECTBRSIETCS W3MEHEeHWe He MeHee TpeTu ero coctaBa. B cocraB
0O6LLEeCTBEHHOIO COBETA MO HE3aBMCMMOW OLEHKE KavyecTBa He MOryT BXOAWUTb NPeAcTaBUTENM OpraHoB
rocygapCTBEHHON BNacTh, 06LWECTBEHHbLIX 00 beAUHEHWI, OCYLLECTBASAOLWNX OEATENBHOCTL B Chepe CoLMarnbHOro
obcnyknBaHMs, a Tawkke pykoBoautenu (MX 3amMecTuTenu) u paboTHMKM OpraHmMsauum coumanbHOro
o6cnyxnBaHus. MNpu 3TOM 0BLLECTBEHHbIA COBET MO HE3ABMCMMOW OLIEHKE KayecTBa MpUBIEKAET K CBOeW paboTte
npegctaBuTenen OOLECTBEHHbIX OObLEAWHEHWUI, OCYLLECTBASIOWNX OEATENbHOCTb B cdepe CcoumarnbHOro
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o6cnyxnBaHus, 06LLeCcTBEHHON nanathl Ans obcyxaeHns U opMUMPOBaHNS Pe3yrnbTaToB Takow oueHku. Yucno
YrieHOB OOLEeCTBEHHOro coBeTa MO He3aBUCMMOW OLEHKE KadecTBa He MOXeT OblTb MeHee YeM MNsATb YEerloBeK.
UneHbl 06LLECTBEHHOIO COBETA MO HE3aBMCUMOW OLEHKE KadecTBa OCYLLECTBMSOT CBOK [OEATENbHOCTb Ha
o0LecTBeHHbIX Havanax. WMHdopmauus o [esaTenbHOCTM COOTBETCTBYHOLIEro O6LIECTBEHHOrO coBeTa Mo
HEe3aBMCMMOW OLEHKe KadyecTBa MOANEeXUT pasMeleHnio B cetu "MHTepHeT" Ha oduvumanbHOM canTte
COOTBETCTBEHHO YMOSTHOMOYEHHOrO befepasribHOro opraHa WMCNOMHUTENbHOW BRAcTW, OopraHa WCMOMHUTESbHON
BnacTtu cyowekta Poccurckon ®epepauun.

(vacTb 5.1 BBegeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MNonoxeHve 06 06LLECTBEHHOM COBETE MO HEe3aBMCMMOW OLIeHKe KayecTBa YTBEepXAaeTCsi OpraHom
rocyaapCTBEHHOW BMACTU, MPU KOTOPOM CO3[aH yKa3aHHbIN OOLLECTBEHHbIA COBET.
(vactb 5.2 BBegeHa PenepanbHbiM 3akoHoM oT 05.12.2017 N 392-93)

6. [lMokasatenu, xapakTepu3ylolimMe oOLmne KpUTEPUM OLEHKM KadecTBa YCMOBWMA OKalaHus  ycnyr
opraHu3aumsiMmM coumarnbHOro obCrnyXmMBaHusl, B OTHOLLEHUM KOTOPLIX NPOBOAUTCS HE3aBMCMMas OLEHKa KavyecTBa
YCMOBUA OKaszaHUs UMW YCNyr, yCTaHaBNMBAOTCA YNOMHOMOYEHHbIM defepanbHbiM OpraHOM UCMOSNTHUTENLHOM
BMacTu C NnpeaBapuTenbHbIM 06CyaeHneM Ha obLLEeCTBEHHOM COBETE MO HE3aBMCHMMOW OLIEHKe KavyecTBa.

(4actb 6 B pea. PegepansHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtunu cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

9. HeszaBncumas oueHka kayecTBa YCMOBUW OKa3aHWUS YCIyr OopraHu3auusiMm coumanbHOro obCnyxmBaHus
npoBoaMTCst 0OLLECTBEHHBIMU COBETAMM MO HE3ABMCUMOWM OLIEHKE KayecTBa He 4alle Yem OAMH pas B rog U He
pexe 4YeM OauH pa3 B TPU roga B OTHOLLEHMM OAHOW U TON e opraHn3auuu.

(vacTb 9 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6WwecTBEeHHble COBETbLI MO HE3aBMCUMOWM OL|eHKE Ka4yecTBa:
(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpedenstoT nepeyHn opraHu3auuii coumanbHOro O6CMyXMBAHUS, B OTHOLUEHWWU KOTOPbLIX MPOBOAMTCS
He3aBMCUMas OLIeHKa;

2) NpUMHUMAlOT y4YacTue B PacCMOTPEHMM NMPOEKTOB AOKYMEHTauuMu O 3akynkax paboT, ycnyr, a Takke
NMPOEKTOB  FOCYJapCTBEHHbIX  KOHTPAaKTOB,  3akno4yaeMblX  YMNOMHOMOYEHHbIM  dedepanbHbiM - OpraHom
WCNOJTHUTENBHOW BMacTK, YNOSIHOMOYEHHbIMW OpraHamu cyobektoB Poccuiickon Pepepauumn ¢ opraHusauuven,
KoTopas ocyuiecTensieT cbop n 06o6weHne nHdopmaumMm O KadecTBe YCNOBUA OKa3aHUs YCryr opraHusaumsamm
coumarnbHoro obcnyxmnBaHus (ganee - oneparop);

(n. 2 B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepansHbin 3akoH oT 05.12.2017 N 392-03;

4) ocyLlecTBNSAOT HE3AaBUCMMYIO OLIEHKY KadeCTBa YCMOBUW OKa3aHWS YCnyr opraHusauusmm coumanbHOoro
0o6cnyXnBaHusa ¢ ydeToM MHopmaumn, NPeACcTaBNeHHON OnepaTopomM;
(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

5) npeacTaBnsAlT COOTBETCTBEHHO B YMNOMHOMOYEHHbLIN deaepanbHbld OpraH MCMONHUTENbHOW BRacTw,
YMONTHOMOYEHHbIE OpraHbl cybobekToB Poccuiickon depepaumy pesynbTaTbl HE3ABMCMMOMW OLEHKM KadyecTBa
YCINOBMWI OKa3aHWs YCMyr OpraHunsauusMy coumanbHoro obcrnyxmBaHus, a Takke npeanoxeHus ob ynydweHum
KayecTBa UX OeATENbHOCTH.

(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPaKTOB Ha BbIMNOMHEHME paboT, okasaHue ycnyr no cbopy wm
06006LLEeHNI0 MH(bOpMaLUM O KavyecTBe YCMOBUM OKa3aHMs YCNyr opraHu3aumsiMM coumarnbHOro obcnyXxmnBaHus
OCYLLIECTBNSIETCH B COOTBETCTBUM C 3akoHodaTenbCcTBoM Poccunckon denepaumm 0 KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr Ansi obecneyeHus rocydapCTBEHHBIX UM MyHUUMNANbHbIX  HYX4.
YNonHoMouYeHHbI dheaeparnbHbIil OpraH MUCMOSNHUTENBHOM BMNACTW, YMOSIHOMOYEHHbIE OpraHbl rocygapCcTBEHHOM
Bnactn cybwvektoB Poccuiickon ®depepaumm No pesynbTaTtam  3akYEHUS TOCYAApPCTBEHHbIX KOHTPAKTOB
0hopMISIOT pelleHne o6 onpeaeneHnn onepaTtopa, OTBETCTBEHHOro 3a cbop m obobueHne uHpopmaumm o
KayecTBe YCIOBMIN OKa3aHus yCryr OopraHv3auvsiMu coumanbHOro obCnyXuBaHWs, a Takke npu HeobxogumocTu
NpegocTaBnsaldT  onepaTtopy  OOWeAOoCTYnHYH UHpOpMaumMilo O  AeATeNnbHOCTM  AaHHbIX  OpraHuMsauum,
hopmMMpyeEMYI0 B COOTBETCTBMM C rOCYAAPCTBEHHON M BEOOMCTBEHHOW CTATUCTMYECKOM OTYETHOCTBIO (B Cry4ae,
€CInn OHa He pa3MellieHa Ha ouumanbHOM canTe opraHusaumm).

(vyactb 11 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBLIasi COOTBETCTBEHHO B YMOJSIHOMOYEHHLIN dhefeparnbHbIi opraH WUCMNOMHUTENIbHON BRacTw,
YMNOSIHOMOYEHHbIE OpraHbl cybbekToB Poccuiickon ®egepaunm nHpopmaumsi 0 pesynbratax HeE3aBUCMMOW OLLEHKM
KayecTBa YCIOBMI OKa3aHMs YCIyr OpraHmsauusMy coumanbHOro 00ChyXvBaHWA MNOANEXUT obs3atenbHoMy

[ata nevatu: 25.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluet 15



DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 25.12.2023) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®epepavumn”

pPacCMOTPEHNIO yKa3aHHbIMW OpraHamu B MECHYHbIi CPOK W YyuuTbiBAETCA MMM MNpu BblpaboTke Mep Mo
COBEpLUEHCTBOBAHNIO OEATENbHOCTN OpraHvM3auMi coumanbHOro OOCNYyXMBaHWUSA U OLeHKe [OeATenbHOCTU WX
pyKkoBoauTenen.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

13. VIHpbopmaums o pesynbTaTtax He3aBUCUMOM OLEHKM KavyecTBa YCrOBMIN OKasaHus ycryr opraHu3auusamm
coumansHoro o6cnyXnBaHmsa pasMeLLaeTcsl COOTBETCTBEHHO:
(B peqa. PepepanbHoro 3akoHa oT 05.12.2017 N 392-03)

1) ynonHoMouYeHHbIM befepanbHbiM OpraHOM WCMOSHUTENIbHOM BNAacTM Ha oduumanbHoM cante ans
pasMeLleHns NHpopmaLmm 0 rocyAapCTBEHHbIX 1 MYHULMNANBHBIX yYpexaeHusax B cetn "HtepHeT";

2) ynoriHOMOYeHHbIMM opraHamu cybbektoB Poccuiickon degepaumm Ha CBOMX OoduumanbHbIX canTax U
odhmumanbHOM canTe AN pasmMeLLeHns nHopMaLmnmn 0 rocyaapCTBEHHbIX N MyHULUMNANbHBIX YYPEXOEHUAX B CETH
"UHTepHeT".

(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

14. CoctaB wuHoOpMauMM O pesynbTatax HEe3aBUCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHus ycnyr
opraHm3aumsiMmM coumarnbHOro obCcnyxmBaHus, BKOYas eguHble TpeboBaHMs K Takon MHopmauum, 1 Nopsaok ee
pasMelleHns Ha oduuManbHOM cawWTe ANs pasMelleHus MHopMaunM O roCyAapCTBEHHbIX M MyHUUMNANbHbIX
yupexaeHuax B cetn "NHTepHeT" onpegenaiTca ynornHoMoueHHbIM [MpaButensctBoM Poccuiickon depepaumm
deaepanbHbIM OpraHoM UCNOSTHUTENBHOW BRAcTMU.

(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

15. YNonHOMOYeHHbIN hefepanbHbii OpraH NCNOMHUTENBHON BNAacTyh, YNOMHOMOYEHHbIE OpraHbl CyObeKToB
Poccuiickon ®egepaumm n opraHmsaummM coumnanbHOro obcnyxmBaHuA obecneymBaloT Ha CBOMX OduMLManbHbIX
cantax B ceTu "HTepHeT" TeXHW4YeCKyld BO3MOXHOCTb BbIPaXXEHUS MHEHWA nonydaTensaMm ycrnyr u WHbIMK
rpaxxgaHamm O Ka4yecTBe YCIOBUWN OKa3aHUs 3TUX YCNyr.

(B peqa. ®eapepanbHoro 3akoHa oT 05.12.2017 N 392-03)

16. KoHTpornb 3a cobniogeHnem npouenyp nNpoBeAeHUs HE3aBUCKMMOW OLIEHKM KayecTBa YCIOBUI OKa3aHus
yCnyr opraHu3aumsiMm CcoumarnbHOro OGCHyXMBaHWUS OCYLLECTBMASETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon depepaumu.

(B peqg. depepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

17. PykoBoAMTENN rocyfapCTBEHHbBIX OpraHn3aumnin coLmanbHoro obcnyxmBaHMsa HECYT OTBETCTBEHHOCTL 3@
HenpuHATUE Mep MO YCTPaHEHWI0 HedOCTaTKOB, BbISBIIEHHbIX B XO4€ HE3aBMCMMOM OLEHKU KayecTBa YCroBuW
oKasaHus ycnyr opraHm3aumnsMm coumanbHOro obcnyxmBaHus, B COOTBETCTBMM C TPYAOBbIM 3aKOHOOATENbCTBOM.
B TpyooBbix pgoroBopax C PYKOBOAMTENSAMW OpraHvM3auui coumanbHOro obcnyxvBaHuMs B MokasaTenu
3hpekTUBHOCTM paboTbl PYKOBOAUTENEN BKIOYAKOTCS pe3yrnbTaTbl HE3aBUCMMOW OLEHKM KavecTBa YCIOBWM
oKasaHus yCrnyr opraHu3aumsmMmn counanbHOro 06cnyXnBaHus U BbINOMIHEHUSA NfaHa No yCTPaHeHNo HeJoCTaTKoB,
BbISIBNEHHbIX B XOZ1€ TaKOW OLIEHKM.

(vacTb 17 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

18. Pe3ynbTaTbl HE3aBUCMMOM OLIEHKM KayeCcTBa YCMIOBMI OKa3aHWSA YCMyr OpraHu3aumsiMm CouMarnbHOro
06CNyXMBaHNA Y4uTbIBAOTCA NP oueHke 3PAMEKTUBHOCTU OEATENbHOCTU PYyKOBOAUTENS YMNOMHOMOYEHHOro
degepanbHOro opraHa WCMNOMHMTENBbHOW BNacTW, BbICWUMX OOMKHOCTHBIX vy, (pykoBoguTenen BbICLUNX
NCNOSTHUTENbHbLIX OPraHoB rOCygapCTBEHHOM Bnactu) cybbektoB Poccuickon ®degepaumm mn pykoBoguTenen
OpraHoB UCMOSTHUTENbLHONM BNacTu cybbekTtoB Poccuiickon deaepaunn.

(yacTb 18 BBegeHa PepepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Ctatbs 24. UH¢opMaLmMOHHbE cUCTEMbI B cthepe coumanbHOro obCy:XMBaHUA

1. NHdopmaUnOHHBIMM cucTeMaMu B cdepe couumanbHoro obcnyxuBaHus (Qanee - UHGOPMAaLMOHHbIE
CUCTEMbI) OcyLlecTBNATCA cbop, xpaHeHwe, o6paboTka M npepocTaBneHne WMHAOPMaLMM O MNOCTaBLLMKax
coumanbHbIX ycnyr (peectp MOCTaBLLMKOB COUManbHbIX YCAYr) M O MOnyyaTensax coumanbHbiX ycnyr (perucrp
nonyyaTenemn counanbHbIX YCNyr) HA OCHOBaHWUM OaHHbIX, MPeACTaBnseMbIX MOCTaBLUUMKaMM counanbHbIX YCyr.

2. Onepatopamn MHMOPMALMOHHBIX CUCTEM SIBNSAOTCA YMONTHOMOYEHHbI opraH cybbekta Poccuiickon
depepaumm ©n opraHusauMu, C KOTOPbIMU YKa3aHHbI OpraH 3akniouyurn  OoroBopbl 00  3aKcnnyatauuu
NHOPMALIMOHHBIX CUCTEM.

3. NHdopmauma, cogepxallasca B MHPOPMALUOHHBIX CUCTEMAaXx, UCNONb3yeTCcd B LieNdX MOHUTOPWHra
coumansHoro o6cnyXnBaHWs, OCYLLECTBIIEHMS FOCYOAPCTBEHHOrO KOHTponsi (Hag3opa) B cdepe coumarnbHOro
obcnyxuMBaHMa B COOTBETCTBMM €O crTatben 33 Hactoswero deagepanbHOro 3akoHa WM B MHbIX LEnsX,
onpenerneHHblx 3akoHogaTenbcTBoM Poccuiickon ®epepauun.

[ata nevatu: 25.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jluet 16



DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 25.12.2023) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®epepavumn”

CtaTtbs 25. PeecTp nocraBLMKOB COLManbHbIX YCIyr

1. PeecTp nocTaBLUMKOB coumanbHbiX yeryr dopmupyeTcest B cybbekte Poccuiickon ®egepauun.

2. BknioveHne opraHusauuMini coumanbHOro OBCMYXMBaHWS B PEECTP MOCTaBLUMKOB COLMAmbHBLIX YCyr
OCyLLECTBIAETCA Ha 4OGPOBOMBHON OCHOBE.

3. PeecTp nocraBLLMKOB coumarnbHbIX YCNYr COAEPXKUT CrieayoLLyo MHOopMaLmio;
1) perncTpaumoHHbIN HOMEP y4YETHOW 3anuncy;
2) NonHoe K (ecnun MMeeTcs) CoKpaLLeHHOE HaMMEHOBaHMNE NOCTaBLLMKA COLMAnbHbIX YCyT;

3) pata rocygapCTBEHHOW pernctpauuy puanydeckoro nvua, WHAMBMAOYanbHOro npeanpuHumaTens,
ABMSAOLLMXCS MOCTaBLLMKaMU CoLMaribHbIX YCIyT;

4) OopraHm3aunoHHO-NpaBoBas cbopma NocCTaBLUMKa counanbHbIX yCnyr (LI,J'IH ropnanyeckmnx J'WILI,);

5) agpec (MecTo Haxox[eHusl, MecTo NpeaocTaBneHns coumanbHbIX YCyr), KOHTaKTHbIA TenedoH, aapec
3NEKTPOHHOW NOYTbl MOCTaBLLMKA coLManbHbIX YCyT;

6) damunusi, MMs, OTYECTBO PYKOBOAMTENSI NOCTaBLUMKA COLMarbHbIX YCYT;
7) HbopMaLMst O NIMLEH3USAX, UMEIOLLMXCS Y MOCTaBLLUMKA COLManbHbIX yCnyr (npu Heo6xoamMmMmocTw);
8) cBegeHust o hopmax coumanbHoro o6CnyXnMBaHus;

9) nepedyeHb npenocrtaBlideMblX couManbHbIX yCcnyr no cbopmaM couunanbHoro 06CJ'Iy)KI/IBaHMﬂ n Bngam
coumanbHbIX yCnyr;

10) Tapl/ld)bl Ha npenocrtasndeMble couumarbHble yCryrm no d)opmaM couunanbHoro O6Cﬂy)KI/IBaHI/IF| n Bnagam
coumanbHbIX yCNyr;

11) I/IH(bOpMaLI,I/Iﬂ 006 obuiemM konmyecTBe MecT, npeaHasHa4veHHbIX and npegocrtaBiieHnAa counarnbHbIX YCIyr,
0 Hanmunmn cBobodHbIX MECT, B TOM YuMCrle Mo cbopmaM couunanbHoro OGCﬂy)KI/IBaHI/IFI;

12) nudpopmMavnms 06 ycrnoBusix NnpegocTaBneHns coumnanbHbIX YCNyr;

13) nHcbopmaums 0 pesynbTaTax NPOBeAEHHbIX MPOBEPOK,;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLUMKA COLMarnbHbIX YCNYr 3a nocnegHue nstb NneT;
15) uHaga nHpopmauus, onpeaeneHHas MNMpasutenscTtBoM Poccunckon ®enepauun.

4. PeecTp NOCTaBLMKOB couuanbHbiX ycnyr B cybbekte Poccuiickon ®epepaumn pasmMelLaetcs Ha
odmumanbHOM CcalTe YMONIHOMOYEHHOro opraHa cybobekTa Poccuiickon Pepepaumm B cetn "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMN 3akoHoaaTenbcTBa Poccuiickon ®egepaumu.

5. MNocTaBLMK coumnanbHbIX ycnyr ¢ MOMeHTa €ero BKIH4YeHUA B peecCTp NOCTaBLUMKOB cOouManbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb MH(*)OpMaLI,I/II/I, co,u,epx(au.l,elhcn B 3TOM peecTpe.

6. MlHdopmauma o nocTaBLUMKax coumanbHbIX YCNyr pasMeLlaeTcs B rocyaapCTBEHHON MHAOPMALMOHHOM
cucteme "EanHas ueHTpanusoBaHHas LmdpoBas nnatgopma B coumansHon ciepe". PasmelleHre n nonyvyeHve
yKasaHHOW MHOPMaLUKU B rocygapCTBEHHOW MHAOpMaLUUOHHOM cucTeMe "EanHas LeHTpanu3oBaHHas undposasi
nnatcopma B couunanbHon cdepe” ocyLecTBNATCA B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 17 uonsa 1999
roga N 178-93 "O rocyaapCTBEHHON coLmarnbHOM noMoLm".

(vacTb 6 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-93; B pea. PenepanbHoro 3akoHa ot 25.12.2023 N 635-93)

CtaTtbs 26. Pervctp nonyyaTtenei coumanbHbIX YCIyr

1. Pernctp nonyyaTtenenm coumanbHbIX ycnyr dopmupyetcsa B cybbekte Poccuiickon degepaumm Ha
OCHOBaHWUW AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaAMWN COLMAIbHbIX YCIYT.

2. Peructp nonyyaTtenen coumanbHbIX YCAYr COAEPXUT cregylowyo uHdopmauuio o nosnyyvyartene
coumanbHbIX YCIyr:

1) perncTpaumoHHbIN HOMEP y4YETHOWM 3anuncy;

2) hamunug, nmg, 0T4ECTBO;

[ata nevatu: 25.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Tver 17



DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 25.12.2023) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®epepavumn”

3) oata poxaeHus;

4) non;

5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TeNedoH;

6) cTpaxoBOW HOMEpP MHOAUBMAYANbHOIO JINLIEBOTO CHETa;

7) cepud, Homep nacnopTta Unn AaHHble MHOIro OOKYMEeHTa, yaoCToBepAaLwero JIM4HOCTb, AaTa BblAayn 3TUX
OOKYMEHTOB U HanMeHoBaHMe BblaBLUEro nx opraHa;

8) nata obpauyeHus ¢ npocbOor 0 NpegocTaBNEHNN CoLManbHbIX YCIYT;
9) nata oopMIIEHMS U HOMEP UHANBMAYANbHOM NPOrpaMmbl;

10) HavMeHoBaHWe MOCTaBLMKa WM HaVMEHOBAHMS MOCTaBLUMKOB COUMArbHbIX YCIyr, peanMayoLmx
VHOVBMAYAbHYO Nporpammy;

11) nepeveHb coumanbHbIX YCryr, NpeaocTaBleHHbIX U NpeaocTaBnsaeMblX nonyyarento counanbHbiX Yeryr
B COOTBETCTBUM C 3aK/IOYEHHbIM [OrOBOPOM O MPEAOCTaBIIEHUM COUManbHbIX YCRyr C ykasaHueM Tapudos,
CTOMMOCT/  cOUManbHbIX YCIyr Ans  nofydaTens CcouuanbHblX — YCIYr, WCTOYHWKOB  (PMHaHCUPOBaHWS,
NeproaNYHOCTU U PE3YNbTaTOB MX NPEAOCTaBMNEHUS;

12) uHaga nHcpopmauus, onpeaeneHHas MNMpasutenscTeoM Poccunckon ®epepauun.

3. MHdopmauua o nonyyaTensax coumanbHbIX YCIYr, a Takke O couuarnbHbIX yernyrax, npegocTaBnsemMbiX UM
B COOTBETCTBUM C HacToswum deaepanbHbIM 3aKOHOM, pasMellaeTcd B rocyaapCTBEHHOW WH(OPMaLMOHHON
cucteme "EanHas ueHTpanusoBaHHas LmdpoBas nnatgopma B coumansHon ciepe". PasmelleHrne n nonyvyeHve
yKasaHHOW MHopmaLumn B rocyaapcTBEHHON MHGOPMaLUMOHHON cucTeme "EguHas ueHTpanusoBaHHasa undpoBas
nnatcopma B coumnanbHon cdepe” ocyLecTBNATCA B COOTBETCTBUM ¢ PefepanbHbiM 3akoHOM oT 17 utonsa 1999

roga N 178-93 "O rocyaapCTBEHHON coLMarnbHOM noMoLm”.
(vactb 3 BBegeHa dPepnepanbHbeiM 3akoHoM oT 07.03.2018 N 56-93; B pea. PepgepanbHoro 3akoHa oT 25.12.2023 N 635-$3)

CraTtbsa 27. Tpe6oBaHMA K NOPAAKY NpefoCcTaBNeHns coumanbHbIX YCryr
1. MopsAnok NpefocTaBneHns coumanbHbIX yernyr obasaTeneH Ans UCMONHeHNs NocTaBLLMKaMy CoLManbHbIX

ycnyr.

2. TMopsimok npemgocTaBreHuss couuasibHbIX — YCNyr ycTaHaBnuMBaeTcs Mo ¢opMaM  couuManbHOro
obcnyxmBaHus, BUAam coumarnbHbIX YCIyr U BKIoYaeT B cebs:

1) HaMmeHoBaHMe coLmarnbHOM YCyru;

2) cTangapT couunanbHOW YCIyru;

3) npaBuna npegocTaBneHns colmansHom yenyrn 6ecnnatHo Nnbo 3a nnaTy Unm YacTUYHyo nnaTy;

4) TpeboBaHUs K AeSATENBHOCTM NOCTaBLUMKA coLmarnbHOM yenyrn B cdepe coumarnsHoro obcnyxmBaHus;

5) nepeyeHb [OOKYMEHTOB, HeOGXOoAWMMbIX Ans MNpPedoCTaBMeHusl CcouuanbHOW YCRyr, C YyKasaHuem
JIOKYMEHTOB W WMH(popMaLIMK, KOTOpble AOMKEeH NpeacTaBUTb MosydyaTtenb COoUManbHOM YCNyrM, U OOKYMEHTOB,
KoTopble noanexaT NpeAcTaBleHulo B pamkax MeXBeOdOMCTBEHHOro MHMOPMAaLMOHHOTO B3auUMOOEWCTBUS UMK
npeacTaBnaTcs nonyyaTenemM coumanbHOW YCnyrM No COGCTBEHHON MHMLMATUBE,

6) MHbIE NOMNOXEHUS B 3aBUCUMOCTU OT (pOpPMbI COLIMAnbHOIO 00CNYXX1BaHNS, BUAOB COLMarbHbIX YCAYT.
3. CTaHpapT coumanbHOM yCnyru BKoYaeT B cebs:

1) onncaHne coumnanbHOM YCNyru, B TOM YMcre ee 00bem;

2) CpOKv NpeaoCcTaBnNeHNs counanbHOM YCnyru;

3) noayLweBon HopMaTUB (PUHAHCUPOBAHUS COLMANbHOW YCIyru;

4) nokasaTenu ka4yecTBa U OLLEHKY pe3ynbTaToB NpeaoCTaBnNeHns cCoLumanbHON YCNyru;

5) ycrnoBusi npefocTaBneHus coumanbHOM yCnyrM, B TOM YMCe YCroBMs OOCTYMHOCTU NpenocTaBrieHust
coumarnbHOW yCnyrv Anst MHBanuMaoB U APYIUX fUL, C Y4eTOM OrpaHUYeHn NX XU3HedesaTeNIbHOCTY;

6) UHble HeobxoauMble AN NpPeaoCTaBeHNs coLunarnbHON YCNyr NMONOXEHUS.

[ata nevatu: 25.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jlner 18



DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pea. ot 25.12.2023) "O6 ocHoBax coumanbHoro obenyxueanus rpaxaaH B Poccuiickoin ®epepavumn”

Ctatbs 28. MexBegOMCTBEHHOE B3aMMOAEWUCTBME MpPU OpraHu3auum CcouMarnbHOro OOCHYXKMBaHUA B
cyb6bekTe Poccuiickon ®Pepepaumm

1. MexBeOoOMCTBEHHOE B3aMMOAENCTBME MNPU OpraHu3auum coumanbHoro obcenyxmBaHus B cybbekTe
Poccuiickon  ®degepaumm  un  coumanbHOrO  COMPOBOXAEHUS  OCYLLECTBIISIETCA Ha OCHOBE perfiamMeHTa
MEXBEOOMCTBEHHOIO  B3aMMOAEWNCTBUS, OMPefensaiolero COoAepXaHue W MNOpsiAOK  AEWCTBUMIA  OpraHoB
rocyaapCTBeHHOW Bractn cybbekta Poccuiickon depepaumm B CBA3M C peanu3auven nosiHomoumn cybbekTa
Poccuiickonn ®egepaumm, yCTaHOBIEHHbIX HAcToAwmM deaeparnbHbiM 3aKOHOM.

2. PernameHT MexXBeOMCTBEHHOIO B3aMMOLENCTBUS onpeaenser:

1) nepeyeHb OpraHOB rocyfapCTBEHHOW Bnactu cybbekta Poccunckon Pepepauun, OCYLLECTBISIOLMNX
MeXXBeJOMCTBEHHOE B3aMOAENCTBUE,

2) BuObl OEATENbHOCTW, OCYLLECTBMSIEMON OpraHamy rocyAapCTBEHHOW Briactu cybbekTa Poccuiickon
depnepauuy;

3) nopagok n popmMbl MeXBELOMCTBEHHOIO B3aMMOAENCTBIS,

4) TpeboBaHuUA Kk cogepxaHuto, oopmam un ycrosmsim obmeHa uHcgopmaumenn, B TOM YNCIE B SMEKTPOHHOM
thopwme;

5) MexaHu3M peanusauMum MeponpusTM MO COouManbHOMY COMPOBOXAEHMIO, B TOM 4ucllie Mopsifok
NpUBIIeYEHMs OpraHn3aumin K ero oCyLLECTBIEHUIO;

6) NoOpsAOK OLEHKM pe3ynbTaToB MEXBELOMCTBEHHOIO B3aMMOAENCTBMS.
(n. 6 B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpodmnaktuka obcToATeNLCTB, 0OYCNOBNMMBAKOWMNX HY)XAAeMOCTb FpaXxgaHuHa B couvarnibHOM
obcnyxuBaHUm

1. npO(bVIJ'IaKTVIKa obcToATENLCTB, O6yCﬂOBﬂMBaPOLLI,I/IX HY>XOaeMOCTb rpaXxaaHnHa B couMalibHOM
O6Cﬂy)KI/IBaHI/II/I, OCyLLeCTBINAEeTCA nNyTem:

1) obcrnenoBaHVs YCMNOBUIA XU3HEOEATENbHOCTU [paXdaHuHa, onpeaenieHus MNpUYMH, BIUSIOWMX Ha
YXYyZLIEeHNE 3TUX YCIOBUIA;

2) aHanu3a [aHHbIX FOCyapCTBEHHOW CTaTUCTUYECKOW OTYETHOCTW, MPOBEAEHUs NMpu HeobGXoaMMOCTU
BbIGOPOYHBIX COLMOSIOMMYECKMX OMPOCOB.

2. Meponpustua no npodunaktmke o6CToATenbCTB, OOYCNOBAMBAKOWUNX HYXXAAEMOCTb rpagaHuHa B
coumansHom ob6CnyXMBaHUK, OCYLLECTBNSAIOTCA B TOM YMCIie B pamMKax pervoHarnbHbiX MPOrpaMM COLMaribHOro
obcnyxmBaHus, yTBEPXKAEHHbIX OpraHaMy rocygapCTBEHHOM BriacTh cybbekTtoB Poccuiickon ®epepauun.

Mmaea 8. PUHAHCUPOBAHUE COLIMAJIBHOI'O OBCINY>KUBAHUA U YCITIOBUA
OMNNATbI COUUAIBHbLIX YCIYT

Ctatbsa 30. duHaHCOBOe obecrneyeHne coumanbHOro oocnyXMBaHUA

1. \cTouHMKaMun orHaHCOBOro obecrneveHmnsi CoumanbHOro 0GCyKMBaHMS SBNSHOTCS:
1) cpeacrtBa GlogxeToB OtogxeTHOM cucTembl Poccuiickon degepaunm;
2) 6naroTBopuTESbHbIE B3HOCHI U MNOXEPTBOBAHWS;

3) cpencTBa nomnyvatenen coumanbHbIX YCIyr Mpu NPeAoCTaBEHNM COLManbHbIX YCNyr 3a nnaTty wmm
YyacTuyHyto nnaTy;

4) poxopbl OT npeanpUHUMATENbCKOM W WMHOW MNPUHOCSLLENA [OXO4 AEesATENbHOCTU, OCYLLECTBINSEMOWN
OpraHusaumMsaMmn coumanbHOro o6CnyXmBaHns, a Takke NHble He 3anpeLleHHbIe 3aKOHOM MCTOYHUKN.

2. drnHaHcoBoe obecneveHne AeSATENbHOCTN OpraHvM3alui CoumanbHOro o6CNyXXMBaHWS, HaXOASALWMXCHA B
BeAeHMM pendeparnbHbiX OPraHoOB WCMOINTHUTENbHOW BRacTW, OCYLLECTBISIETCA B COOTBETCTBUM C OHOIKETHBbIM
3akoHodaTenbcTBoM Poccuinckon ®enepaunm 3a cHET CpeAcTB peaepanbHOro 0omxeTa, a Takke 3a CHET CPeACcTB
nony4varenen coumanbHbIX YCNyr Npyu NpeAoCTaBneHMn coLumanbHbIX YCyr 3a NnaTty Ui YacTUYHyo nnary.

3. ®uHaHcoBoe obecnevyeHne [AesTENbHOCTU OpraHuM3auuii  coumanbHOro oOcnyxuBaHUs CyObekTa
Poccuiickon ®denepaumm OCyLLeCTBNSIETC B COOTBETCTBMM C OHOMKETHbIM 3akoHOAATENbCTBOM Poccumnckon

[ata nevatu: 25.03.2024 Cuctema KoHeynbTaHTl ntoc: Poccuiickoe 3akoHoaaTenscTBo (Bepcus Mpod) Jlnet 19
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denepaunm 3a cuet cpeacts GogkeTa cybbekta Poccuitickon denepalmnu, a Takke 3a CHET CPeacTB nonyyarenei
coumanbHbIX YCMyr Npy NpeaocTaBneHn coLanbHbIX YCyr 3a NnaTy Unu YacTUYHyo nnary.

4. ®vHaHcoBOe obecnedeHne NPeLoCTaBreHMs coumnarnbHbIX YCYr HErocyaapCTBEHHBIMU OpraHM3auusiMu,
NHOMBUAOYaNbHbIMW NpeanpuHMMAaTENSIMU, OCYLLECTBASIOWNMN OESTENBHOCTb MO CoLManbHOMY 0BCNyXuBaHuto, u
npeaocTaBnsloL MMM coumnanbHble YCNyru CoumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3auusamm
ocyLlecTBnsieTc NyTeM NpefocTaBreHuss cyOcuMaumn M3 COOTBETCTBYOLEro OwoaxkeTa OHKETHONW CUCTEMBI
Poccuiickoin depgepaumm B COOTBETCTBMM C  OloaKeTHbIM 3akoHogaTenbCcTBoM Poccuiickon  ®epepauun,
NpoBefEeHNs 3aKynoK coumanbHbIX YCNyr B COOTBETCTBMM C 3akoHogartenbcTBom Poccuiickon Pepepauum o
KOHTpPaKTHOMW cucteme B cdepe 3aKkyrnok ToBapoB, paboT, ycnyr ans obecnevyeHusi rocygapCTBEHHbIX W
MYHUUMMAmNbHBIX HYXZ, a Takke 3a CYeT CpencTB nosfydvaTternier coumnanbHbIX YCNyr npu MNpeaocTaBfieHun
coumarbHbIX YCNyr 3a NAaTy Unn YacTUYHYo nNnary.

5. YNonHoMo4eHHbI denepanbHbii OpraH UCMOSNTHUTENbHOM BNAcTU, YMNONHOMOYEHHbI OpraH cyObekTa
Poccuiickon ®epgepaumm BnpaBe nNpuBrekaTb MHbIE UCTOYHUKU (PMHAHCUPOBAHUS COLMAnbHOro 06CNyXMBaHWS, B
TOM YMChe Ans peanu3aunn COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsanok pacxonoBaHWUsA CpeacTs, 06pa3oBaBLUMXCS B pe3ynbTate B3MMaHus nnatbl 3a npeAocTaBrieHne
coumarbHbIX YCIyr, yCTaHaBNMBaETCS:

1) cbep,epaanblM OpraHom WCMONHUTENbHOW Bnactu - Ang OpFaHI/I3aLI,l/Il7I couwnanbHoro 06CJ'Iy)KI/IBaHMﬂ,
HaxogAwunxca B BeaeHunn cpe,u.epaanblx opraHoB WCMNOMNHUTESbHOW BacTy;

2) ynomHoMOYeHHbIM opraHom cybbekta Poccuiickon Pepepaumm - Ons opraHvM3auuin CoLManbHOro
obcnyxnBaHusa cydbekta Poccuiickon degepaumn.

7. I'Iopﬂp,0|< pacxoaoBaHnA CpeacTs, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MaHUA nnaTtbl 3a npegocraBrieHne
coumanbHbIX ycnyr, OOJKeH npegycMmatpmBatb BO3MOXHOCTb WCMONMb3OBaHUA 3TUX CpencCTB Ha TEeKyLlYyHo
neATeNnbHOCTb, pa3BUTUE OpraHn3aunn counarnbHOro OGCJ‘Iy)KI/IBaHI/IFI, CTuMynumpoBaHune ee pa60THMKOB.

8. Ecnu rpaxgaHuH nonydyaeT couuanbHble YCnyru, npedyCMOTPeHHblE UHAMBUAYanbHOW Mporpammon, Y
NoCTaBLLMKa UMK MOCTaBLLMKOB CoLManbHbIX YCINyr, KOTOpble BKIOYeHbl B PeecTp NOCTaBLUWKOB COLMarnbHbIX yCryr
cybbekta Poccuiickot denepaunm, HO He y4vacTBYIOT B BbIMONHEHUM FOCYQApPCTBEHHOro 3agaHus (3akasa),
NOCTaBLUMKY WMW MOCTaBLUMKaM couManbHbIX YCMyr BbIMNayMBaeTcs KOMMEHcauusi B pasmepe M B MOPSKe,
KOTOpble ONpeaensatoTCs HOPMAaTUBHLIMU NPaBOBLIMY akTamu cyGbekTa Poccuiickon denepauuu.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct1. 30 gencTByeT B OTAENbHbIX CyObekTax PP, nepeyveHb KOTOPLIX yTBEpXAaeTcs
MpaButensctBoM PP B cooTBeTCcTBUM C 4. 1 CcT. 28 ®3 o1 13.07.2020 N 189-03.

9. ®duHaHcoBoe obecneyeHne NpegocTaBneHNs coumanbHbIX YCIyr B pamMKax UCMOSTHEHWS roCyaapCTBEHHOMO
coumanbHOrO 3aka3a Ha OKasaHuWe [OCyJapCTBEHHbIX YyCnyr B cdepe couuanbHoro obcnyxuBaHus
ocyulecTBnsieTcs B cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHoM "O rocygapCTBeHHOM (MyHULMMIANbHOM) CoLnansHOM
3akKase Ha oKasaHue rocygapCTBeHHbIX (MyHMUMNanbHbIX) YCNyr B couuanbHon cdepe” 3a cueT cpeacTts GrogkeToB
OromkeTHoM cucteMbl Poccuiickon degepaumm, a Takke 3a cYeT CpedcTB noslyyaTenen coumarnbHbIX yCryr npu
npegocTaBneHun coumanbHbIX YCNYr 3a nnaTty Unu YacTUYHYIo nnaTy.

(vacTb 9 BBegeHa dPepepanbHbiv 3akoHOM OT 13.07.2020 N 190-93)

KoHcynbTaHTlntoc: npumevaHue.
Ct. 31 (B pea. ©3 o1 28.04.2023 N 137-93) pacnpocTpaHseTcsl Ha NPaBOOTHOLLEHWs], BO3HUKWMe ¢ 01.01.2023.

Cratbsa 31. MNpenocraBneHne couuanbHbIX ycryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B ¢opMe coumanbHoro obcnyxuMBaHUs Ha [[OMYy, B MNOMyCTaALMOHAPHOW U
cTaumnoHapHoM hopmMax coumanbHOro obcnyxnBaHusi NnpegocTaBnstoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBwyM B pe3yrfbTaTe 4Ype3BbldalHbIX CUTYaLUA, BOOPYXKEHHbLIX MeEXHaLMOHamNbHbIX
(MEX3THMYECKNX) KOH(PINKTOB;

3) nueanvaam Benuko OTeyecTBEHHOM BOWMHbI;
(n. 3 BBegeH denepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)
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4) yyactHukam Benukoin OTeyecTBeHHON BOWIHbI;
(n. 4 BBegeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

5) nuBanvagam 60eBbIX LENCTBUN;
. 5 BBegeH ®efepanbHbIM 3akoHOM OT 28.12.2022 N 570-$3)

—
o

6) nuuam, HarpaxaeHHbIM 3HakoM "KuTento 6nokaaHoro JleHuHrpaga™;
. 6 BBeaeH PenepanbHbiM 3akoHOM oT 28.12.2022 N 570-93)

—
o

7) nuuam, HarpaxgeHHbIM 3Hakom "YKntenb ocaxageHHoro Ceacrtonons”;
. 7 BBeaeH ®enepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

—
o

7.1) nnuam, HarpaxgeHHbIM 3Hakom "YKutenb ocaxaeHHoro CtanmHrpaga”;
(n. 7.1 BBeaeH PenepanbHbiM 3akoHOM OT 28.04.2023 N 137-93)

8) nuuam, pabotaBwum B nepuog Benukon OTeyeCTBEHHOM BOWHbI Ha OObEKTax MPOTUBOBO34YLLUHON
0BOpOHbLI, MECTHOM NPOTUBOBO3AYLIHOA OOOPOHbLI, Ha CTPOUTENLCTBE OOOPOHUTEMBLHBLIX  COOPYXEHUMN,
BOEHHO-MOpCKMX 6a3, aspoapOMOB M APYrMX BOEHHbIX OOBEKTOB B mnpegenax ThbUIOBbIX FPaHuL OEWCTBYHOLLUNX
hpOHTOB, ONEPALMOHHbBIX 30H AEVCTBYIOLMX (DNIOTOB, Ha NPUMPOHTOBLIX y4YacTKax Xene3HbiX 1 aBTOMOBUIBHbIX
A0pOr, YfieHaM SKuMnaken cygoB TPaHCMOPTHOro ¢riota, MHTEPHUPOBaHHLIM B Havane Benukon OTevecTBEHHOM
BOWVHbI B MOpTax ApYyrux rocyaapcrs.

(n. 8 BBegeH depaepanbHbIM 3akoHOM OT 28.12.2022 N 570-$3)

2. CoumanbHble ycnyrn B cbopme coumansHOro obcnyXmBaHua Ha OOMY M B MONyCTauMoHapHowm dopme
coumanbHoro obcnyxmBaHus NpeaocTaBnsOTCss becnnatHo, ecnyv Ha AgaTty obpalleHus cpegHenyLeBon A0Xon
nonydarens coumanbHbIX YCNyr, pPacCYUTaHHbIA B COOTBETCTBMM C HOPMATMBHBbIMW MPAaBOBbIMU aKTamu
Poccuiickon ®enepaumn, Hwke npeneribHOM BENWYMHBbI UITM paBeH NpenenbHOW BennyYMHe CpeaHeayLUIEeBOro
aoxopa Ans npefoCcTaBIieHUs coumarnbHbIX ycnyr 6ecnnatHO, YCTaHOBMEHHOW 3akoHOM cybbekta Poccunckon
depepauuum.

3. HopmaTuBHbIMM npaBoBbIMM akTammn cybbektoB Poccunckon depepauum Moryt ObiTb NPeayCMOTPEHDI
WHblE KaTeropun rpaxkgaH, KOTopbIM coumMarbHble YCIyrn npegocTaBnsaiTca 6ecnnatHo.

4. MNopsipok onpedeneHns cpegHeayLWweBoro Aoxoda Ans npefoCcTaBneHns coumanbHbIX yenyr 6ecnnaTHo
ans uenen Hactodawero PepepansHOro 3akoHa yctaHaenmeaetcs NpaeButensctsom Poccunckon ®egepaumn.

5. Paavep npegenbHoW BenWuYMHbI CPedHedyLeBOro Aoxoda AN NPefoCTaBfeHUs coumarnbHbIX YCnyr
OecnnaTHO ycTaHaBnMBaeTCcs 3akoHaMu cybbekta Poccunckon depepaumm n He MOXET ObITb HMDKE MOJTyTOPHON
BENMUYUHBI NPOXUTOYHOTO MWHMMYMA, YCTaHOBIIEHHOro B cyObekTe Poccuiickon dPepepaumm Ons OCHOBHbIX
coumanbHo-gemMorpaduyeckmx rpynn HaceneHus.

Cratbs 32. Onpe.qeneHMe pa3mMepa nnaTtbl 3a NnpeaocraBrneHne counarnbHbX yCIyr

1. CoumanbHble ycrnyrn B chopMe coumanbHOro o6CnyxuMBaHUS Ha AOMY M B MonycTauuoHapHoi dopme
coumanbHoro o6CnyxMBaHWUA NPeaoCTaBNAITCA 3a NnaTy WM YacTUdHyl NnaTy, ecnu Ha gaty obGpalleHus
cpeaHeaylLeBol goxon noryyaTtenei coumanbHbIX YCyr, pacCYUTaHHbIA B COOTBETCTBUM C YacTbio 4 ctaTbu 31
HacTosiwero ®depgepanbHOro 3akoHa, MpeBblllaeT nNpedenbHyld BenWuMHy  cpedHedylIEBOro Ooxoaa,
yCTaHOBINEHHYIO YacTblo 5 cTaTbn 31 HacTosAwero PeaepanbHOro 3akoHa.

2. Pa3mep exemecsayHOM nnaTbl 3a MpefoCTaBreHue couuanbHblX YCnyr B OpMe coumarnbHOro
o6cnyXnBaHMa Ha OMY U B MOMyCTaLMoHapHoW hopmMe coumanbHoro obcnyxmBaHnsa paccuMTbiBaeTCs Ha OCHOBE
TapudoB Ha couuarnbHble YCNyri, HO He MOXET NpeBbllaTh NATEAECAT NPOLEHTOB pPasHULbl MEXAY BenuYnHON
CpeAHeayLWeBoro Ooxo4a nony4vaTtens coumanbHOM YCnyrn U npenenbHoOn BENMYMHON cpefHeayLIeBoro JOX0Aa,
YCTaHOBIIEHHOM YacTblo 5 cTtaTbn 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B CTaLMOHapHOW (OopMe coumarnbHOro OOCMYXMBaHWS MpPenoCTaBMsAloTCa WX
nony4yaTensM 3a nnaTty UM YacTUYHYHo NNnaTty, 3a UCKMYEHNEM MofyyaTernein coumanbHbIX YCyr, yKasaHHbIX B
yactax 1 u 3 ctatbn 31 HacToswero PefepanbHOro 3akoHa.

4. Pa3mep eXeMecsiyHOM nnaTbl 3a NpPefocTaBfiEHME COLMalnbHbIX YCMyr B CTauMOHapHoW dopme
coumansHoro o6CnyXMBaHUS pPacCYMTbIBAETCS Ha OCHOBe TapudoB Ha coumarnbHble YCMyrM, HO He MOXeT
npeBbillaTb CEMbOECAT NATb MPOLEHTOB CpefHedylWeBOro [goxoda nonyyaTensi coumanbHbIX — YCnyr,
paccuYMTaHHOro B COOTBETCTBUM C YacTbto 4 ctatbm 31 HacTosiwero degepanbHOro 3akoHa.

5. MnaTta 3a npepgocTaBrneHWe couManbHbIX YCNyr NPOM3BOAUTCA B COOTBETCTBUM C [JOTOBOPOM O
NpeaocTaBneHnn coumarnbHbIX YCyr, NpedyCMOTPeHHbIM cTaTbelt 17 HacTosiuero ®enepanbHOro 3akoHa.
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Mmaea 9. KOHTPOIJ1b B COEPE COLIMANBHOIO OBCJTY X XMBAHUA

Cratbsa 33. NocyaapcTBeHHLM KOHTPOSb (HaAa30p) B chepe coumanbHOro o6cnyXnBaHus
(B pea. ®epepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocymapCTBeHHbI KOHTpoOmnb (Hagl3op) 3a cobntogeHnem obsizaTenbHbiXx TpeboBaHu B cdepe
coumanbHoro obcnyXmMBaHusi OCyLLLECTBIISAETCA NOCPEACTBOM:

1) denepanbHOro rocyaapCcTBEHHOrO KOHTponsi (Hagsopa) B cdepe couuanbHOro obCcnyXuBaHus,
ocyulectBnsemMoro deneparnbHbiM  OpraHoOM WCMOSMHUTENbBHON BNAacTW, YMNOSIHOMOYEHHbIM [1paBuTENbCTBOM
Poccuiickon degepaumMm B COOTBETCTBMM C MOSIOXKEHMEM, yTBepxaaembiM [MpaButenbctBoM Poccunckon
depepauuy;

2) pervoHanbHOro rocCydapCTBEHHOrO KOHTpons (Hagsopa) B cdiepe coumarnbHOro 0o6CnyXuMBaHUS,
OCYLLIECTBISIEMOrO  YMNOSIHOMOYEHHbIM OpPraHoM WCMOSNIHUTENbHOM Briactu cybbekta Poccunckon denepaunn B
COOTBETCTBMU C MOMOXEHNEM, YTBEPXKAAEMbIM BbICLLUMM MCMNOSMHUTENbHBIM OpPraHOM FOCyAapCTBEHHOW BracTu
cybbekTa Poccuiickon depepauum.

2. NpegmeTom rocyaapCTBEHHOIO KOHTpOnNs (Hag3opa) B cdepe coumarnbHOro 00CnyXMBaHNS SBNSAOTCS:

1) onsa denepanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro obcrnyxvBaHus -
cobrniogeHne MOCTaBLMKaMM  couMarnbHbIX  YCIyr W3 4ucra opraHuM3aumid  coumanbHoOro oOCcnyXuBaHus,
Haxoaswmxca B BedeHun drefepanbHblX OPraHoB MCMOMHUTENbHOW BMAACTWM, U OpraHuM3auui CoumarbHOro
obcnyxmBanua cybbekta Poccurickon ®Pepepaumm TpeboBaHui Hactosiwero PepepanbHOro 3akoHa, Opyrux
dhegepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuinckon depepaumm, a Takke 3aKOHOB M MHbIX
HOpMaTMBHbIX MPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowmx npaBoOTHOLWEHMS B cdepe
coumaneHoro 06¢cnyXnBaHus;

2) Ons pervoHarnbHOro rocyapCTBEHHOrO KOHTpons (Haps3opa) B cdepe coumnanbHOro obcnyXuBaHus -
cobnogeHne MnocTaBlUMKaMM  coUManbHbIX  YCIYr W3  4MCla  HErocyfapCTBEHHBLIX — (KOMMEPYECKMX U
HEKOMMEPYECKMX) OpraHmMsauuii  couManbHOro OOCRYXMBaAHWA W MHAMBMAYanbHbIX NpeanpuHUMaTenen,
OCYLLIECTBNALWMX couManbHoe obcnyxuBaHne, TpeboBaHun Hactosiwero degepanbHOro 3akoHa, AOpYrux
dhenepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®Pepepaumm, a Takke 3aKOHOB U MHbIX
HOpPMaTUBHbIX NPaBOBLIX aKTOB CybbekToB Poccuiickon Pepepaumm, perynupyowmx npaBoOTHOLWEHUA B cdepe
coumansHoro o6cnyxneaHus.

3. OpraHu3aums 1 ocyLLeCTBIEHNE rOCYAapCTBEHHOIO KOHTPONSA (Haa3opa) 3a cobnogeHnemM 06s3aTenbHbIX
TpeboBaHwuii B cchepe coumanbHoro o6cnyxmearmsa perynupytotcs PegepansHbiM 3akoHoM oT 31 utona 2020 roga
N 248-®3 "O rocygapcTBeHHOM KOHTpone (Hag3ope) 1 MyHuuunansHoM KoHTpone B Poccuiickon depepaumm”.

CtaTtbs 34. O6LecTBEHHLM KOHTPOJb B cthepe coLmanbHOro obcnyXuBaHuA

OO6LUeCTBEHHbI  KOHTPOSIb B cdhepe coumanbHOro OBCMyXMBaHWSi OCYLLECTBRSIETCH rpaxaaHamu,
06LLECTBEHHBIMM M MHBIMU OpraHuM3auusiMM B COOTBETCTBUM C 3akoHogaTenbcTBoM Poccuiickonn depepaumm o
3awuTe npaB notpedutenen. OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon denepauum B npegenax
YCTaHOBJIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME IpaxgaHam, OOLLEeCTBEHHbIM WM WHbLIM OpraHusauusm B
OCYyLLeCTBMNEHNM 0BLLECTBEHHOIO KOHTPONSA B Chepe CoLManbHOro obcnyxnBaHus.

Maga 10. 3AKITIOYUTENBHbLIE U MEPEXOAHBLIE NMOJIOXKEHUA
CtaTtbs 35. lNepexoaHble NONoXeHUs

1. YTBepXAeHHbI OpraHoM TroCydapCTBEHHOW Briactu cybwbekta Poccunckon depepaumm B CBA3N C
NpuHATUEM HacToswero ®enepanbHOro 3akoHa NepeyveHb CoLmanbHbIX YCNyr, NpeaoCTaBnseMblX NOCTaBLLUKaAMM
coumanbHbix ycnyr B cybbekte Poccuiickon ®epepaumun, He MoxeT OblTb COKpalleH MO CpaBHEHU C
yCTaHOBMEHHbIM B cybbekte Poccuickon dPepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepedvHem
coumanbHbIX YCNyr, NpefoCTaBnseMbIX OpraHMsaumsiMu coumanbHoro obcnyxmeaHus B cybbekte Poccuiickon
depepauunm.

2. B pamkax AnsiLMXCs NPaBOOTHOLUEHWIA AN MoflyvaTenein coumarnbHbIX YCNyr, Y KOTOPbIX MpaBo Ha
MoslydYeHne coumanbHbIX YCRyr BO3HMKIIO B COOTBETCTBMWM C AEWCTBOBABLUMM [0 OHS BCTYMSEHWUSI B CUMy
HacTosilero defepanbHOro 3akoHa MOPSAKOM MPeAOCTaBIEHUs couManbHbIX YCryr B cyObekTe Poccuickol
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depnepaumm, BHOBb YCTaHaBNMBaeMble pa3Mepbl MnaTthl 3a nNpefocTaBrneHne couuMarnbHbIX YCryr NocTasLLMKamu
coumnaneHbix ycnyr B cybobekte Poccuiickon ®Pepepaumm 1M ycnoBusi ee nNpenocTaBfeHUss B COOTBETCTBUM C
HacToAwmMM PepepanbHbiM 3aKOHOM He MOryT ObiTb Bbille pasMepoB MNnaTtbl 3a NPefoCcTaBfieHMe 3TUM Nuuam
COOTBETCTBYIOLLMX COUMAnbHbIX YCMyr, YCTAHOBMEHHbLIX MO COCTOSHUIO Ha 31 gekabps 2014 roga, a ycnosus
NpeooCTaBNeHNs COOTBETCTBYIOLLMX COUMarnbHbIX YCNyr He MOTyT ObiTb yXyALUEeHbl MO CPaBHEHMWIO C YCIOBUSMU,
YCTaHOBIEHHbIMM NO cocTosAHMIO Ha 31 gekabpa 2014 roga.

Ctatbst 36. O npusHaHUM YTpaTUMBLUMMWU CUIy OTAENbHbIX 3aKoHoAATeSlbHbIX aKTOB (MOSIOXEeHWUN
3aKoHopaTenbHbIX akToB) Poccuiickon depepaumm

npl/I3HaTb yTpatuBLlUnMN CcuUny:

1) depepanbHbii 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0GCNy>XMBaHUWM rpaxdaH
noxmnoro Bo3pacTta u nisanuaos" (CobpaHue 3akoHogatenscTBa Poccuiickon ®epepauun, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couuManbHOro O6CnyXMBaHUSA
HaceneHus B Poccuiickon ®eagepaummn” (CobpaHune 3akoHoaatensctBa Poccuickon ®epepauun, 1995, N 50, cT.
4872);

3) ®enepanbHbin 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeceHUN n3MeHeHWs1 B cTaTblo 6 PefeparnbHoro
3akoHa "O6 ocHoBax coumanbHOro obcnyxuBaHusi Hacenenusa B Poccunckon Pepepauummn" M OONOMHEHUS B
ctatbto 2 3akoHa Poccuiickon Pepepaummn "O craHgaptudauun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epnepauuu, 2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 PepepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM MONOXKEHUN
MHOCTpaHHbIX rpaxaaH B Poccuiickon deanepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccunckon depepauum, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMOSTHEHMIA B HEKOTOPbIE 3aKoHoAaTerbHble akTbl Poccunckon depgepaumm B cBA3M ¢ npuHaTnem degepanbHOro
3akoHa "O nuUeH3NpoBaHMU OTAENbHbIX BUAOB AesTenbHocTn" (CobpaHue 3akoHopaTenscTtBa Poccuinckon
®epnepaumu, 2003, N 2, cT. 167);

6) ctatbm 56 n 65 PepepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O BHECEHUN U3MEHEHWI B
3aKkoHogaTtenbHble akTbl Poccuickon ®egepaumy u NpUsHaHUM yTPaTUBLLMMUN CUIY HEKOTOPbIX 3aKOHOA4ATENbHbIX
aktoB Poccunckon ®epepauumn B CBA3M C MNpUHATUEM deaepanbHbiX 3akoHOB "O BHECEHUW WU3MEHEHUN U
aononHeHnn B PenepanbHbii 3akoH "O6 obLLMX NpUHLMNAX opraHn3aumm 3akoHoaaTenbHbIX (NMPeacTaBUTENbHbIX)
N UCMNOMHMWTENbHbIX OPraHOB TrOoCydapCTBEHHOWM Briactu cybvektoB Poccuiickon ®epepaummn™ n "O6 oOLmX
NpyHUMNax opraHnsauum MecTHoro camoynpasneHus B Poccuiickon ®enepaumn” (CobpaHue 3akoHoaaTenbcTBa
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) cratbio 29 ®epepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM KU3MeEHeHU B
oTAenbHble 3akoHoAaTenbHble akTbl Poccuiickon defepaummn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBNEHUS
nonHomoumn MNpaeutensctea Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTtenbcTBa Poccuiickon ®enepauum,
2008, N 30, cT. 3616);

8) cratbto 2 PepepanbHoro 3akoHa OT 21 Hosi6pa 2011 roga N 326-03 "O BHECeHWM WM3MEHEHWI B
oTAenbHble 3akoHodaTtesnbHble akTbl Poccuickon denepaumm B cBA3N € npuHaTnem dPepepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccuiickon depepaumn” (CobpaHue 3akoHogaTtensctBa Poccuiickon
depepaumm, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepansHoro 3akoHa oT 25 Hoabps 2013 roga N 317-03 "O BHECEHUM U3MEHEHWI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuiickon ®epepauum M NPU3HAHUKM YTPATUBLULMMU CWUMY OTAENbHbLIX
MONnoXeHn 3akoHodaTeNnbHbIX akToB Poccuiickon degepaumm No BOMpPOCaM OXpaHbl 300POBbSA rpaxdaH B
Poccuiickon depgepaummn” (CobpaHue 3akoHogaTenoctBa Poccuickon ®enepaumn, 2013, N 48, c1. 6165).

Cratba 37. BcrynneHue B cuny Hacrosiwero deaepansbHOro 3akoHa
Hactoswun ®epepanbHbii 3akoH BeTynaeT B cuny ¢ 1 sHBapsi 2015 roga.
Mpe3ngeHT
Poccuiickon denepalmm

B.MYTUH
MockBa, Kpemnb
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N 442-3
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