DdenepanbHblil 3akoH oT 28.12.2013 N 442-93 (pep. ot 28.04.2023) "O6 ocHoBax coumanbHoro obenyxueaHus rpaxaaH B Poccuiickoin ®epepavumn”

28 pekabpsa 2013 ropa N 442-®3

POCCUWUCKAS ®EOEPALIUA
®EOEPAJIbHbIA 3AKOH

OB OCHOBAX o
COLIMAIIEHOTO OBCYXXUBAHUS TPAXXAAH B POCCUNCKOW ®EAEPALIMM

MpuHar
locypapcteeHHoM [ymoin
23 pexkabpsa 2013 ropa

OpobpeH
CoseTtom denepaLmm
25 pekabpsa 2013 roga

Cnncok N3MeHsLWLMX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB 0T 21.07.2014 N 256-93,

o1 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-d3,
o1 07.03.2018 N 56-d3, ot 01.05.2019 N 91-d3, o1 13.07.2020 N 190-$3,
ot 11.06.2021 N 170-®3, o1 19.12.2022 N 553-®3, ot 28.12.2022 N 570-93,
o1 28.04.2023 N 137-93)

Maea 1. OBLUME NOJNIOXEHUA
Ctartbs 1. NpeameT perynupoBaHus Hactosiwero depepanbHOro 3akoHa

1. Hactoswmn deageparnbHbI 3aKOH yCTaHaBNMBAET:

1) npaBoBble, OPraHN3aUMOHHLIE UM 3KOHOMUYECKME OCHOBbI COLMAnbHOrO o6CnyXMBaHUSA rpaxgaH B
Poccuinickon ®epepaunm;

2) nonHomouuns defeparnbHbiX OpraHOB rocyfapCTBEHHOM BMacTy 1 NOMIHOMOYMSI OPraHoB rocy4apCTBEHHOM
BnacTtu cyobekToB Poccuiickon Pefepaumm B cchepe coumanbHOro 006CcnyXuBaHus rpaxkaatx;

3) npaBa 1 06513aHHOCTM NonyyaTenei coumarnbHbIX YCyr;
4) npaBa 1 06513aHHOCTY NOCTABLUMKOB COLMAIbHbIX YCMyT.

2. [lerictBme HacTosilwero degepanbHOro 3akoHa pacnpocTpaHsieTcsl Ha rpaxaaH Poccuinckon denepaumn,
Ha WMHOCTPaHHbLIX rpaxgaH M nuy 6e3 rpaxgaHcTBa, MOCTOSIHHO MPOXMBAKLWIMX Ha TeppuTopuu Poccuickon
depepaumnm, bexeHueB (panee - rpaxpgaHe, rpaXgaHWH), a TakKe Ha HPUOUYECKUX UL, HE3ABMCMMO OT UX
OpraHM3auMoHHO-NPaBoBoON (OpMbl U MHAMBUAYaANbHbIX MNpegnpvHMMaTenein, OCyLeCTBASIOWMX coumanbHoe
obcnyXnBaHue rpaxaaH.

CtaTtbs 2. [paBoBOe perynupoBaHue coLuaribHOro 06CNyKMBaHUsA rpa)xgaH

lMpaBoBOE perynupoBaHWe CcoLManbHOro OOCNYXMBaHWA rpaXkdaH OCYLLECTBMSAETCA Ha OCHOBaHWUM
HacToswero defepanbHOro 3akoHa, Apyrvx defepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPAaBOBbLIX aKTOB
Poccuiickonn ®epepauumn, a Takke 3aKOHOB U MHbIX HOPMATUBHBLIX MPAaBOBbIX aKTOB CyObekToB Poccumnckon
depepauuu.

CraTtbs 3. OCHOBHbIE MOHATUSA, ucnosrnb3yemMbie B HaCTosiLLeM dJep,epaanOM 3aKOHe

Ona uenen HacToALero (De,u,epaanoro 3aKOHa MCNOoJib3yHTCA crnenykLline OCHOBHbIE NOHATUA!

1) coumanbHoe obcnyxnBaHue rpaxpaH (ganee - couvanbHoe obcenyXmBaHue) - [eATeNnbHOCTb Mo
NpeaoCTaBnNeHNIO coLmarbHbIX YCNYr rpaxaaHam;
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2) couuwanbHasi ycnyra - OencTBue unvM AencTBusi B cdpepe coumanbHOro obCrnyXmBaHUS MO OKa3aHUIo
NOCTOSAHHOWN, NepUoanYecKomn, pa3oBon NOMOLLM, B TOM YUCIE CPOYHOW NMOMOLLN, FpaXaaHnHy B Lensax ynyyleHus
YCIOBUWI €ro XnsHegesaTenbHOCTU U (Mn) paclUMpPeHnst ero BO3MOXHOCTEN CaMOCToATENbHO obecneyvmBaTb CBOU
OCHOBHbIE XXMU3HEHHbIE NOTPEOHOCTH;

3) nonyvaTtenlb couManbHbIX YCNYr - FpaXXdaHWH, KOTOPbIA MPU3HAH HyXOAalWUMcs B COUMaribHOM
06CcnyxMBaHUM U KOTOPOMY NPeaoCTaBNATCA colmarnbHas ycnyra unm coumnansHble YCryru;

4) NOCTaBLUMK COLManbHbIX YCIyr - OpUANYECKOE NULO HE3aBWCMMO OT €r0 OpraHvM3aLMOHHO-NPABOBOM
opmMbl 1 (UNK) MHAVBUAYaNbHBIA NPeanpPUHUMAaTESb, OCYLLECTBIAILLME colpanbHoe 06CnyXMBaHue;

5) craHgapT couuanbHOW YCryrM - OCHOBHble TpeGoBaHUs K OGbemy, NepuoaMyHOCTU U KayvyecTBy
NpedoCTaBneHnss coLmaribHOM YCryr nosyyaTento CouManbHOM YCIyr, YCTaHOBMEHHbIe MO BUAaM coumarbHbIX
ycnyr;

6) npocdmnaktuka o6CTOATENLCTB, OOYCMOBNMBAKLWMNX HY)XOAEMOCTb B COUManbHOM OOCNyXuBaHWUW, -
cucTeMa Mep, HanpaBfeHHbIX Ha BbISIBMEHWE W YCTPaHEHWE MPWYUH, MOCHY>XUBLUMX OCHOBaHWEM YXYALUEHUS
YCMNOBUI XU3HEOEATENbHOCTM TPaXOaH, CHWXEHUS MX BO3MOXHOCTEN CaMOCTOSITENbHO obecrnedvBaTb CBOU
OCHOBHbIE XXM3HEHHbIE NOTPEOHOCTMW.

CtaTtbs 4. MpuHUMNbI coLumanbHOro 06CyKMBaHUA

1. CouuaneHoe obCcnyxMBaHME OCHOBLIBAETCH Ha COONIOAEHMM MpaB YerioBeka U yBaXKEeHWM OOCTOMHCTBA
TNIMYHOCTU, HOCUT T'YMaHHbI XapakTep U He JOMYyCKaeT YHMKEHNS YECTU U JOCTOMHCTBA YeroBekKa.

2. CoumanbHoe obcnyXmnBaHNE OCYLLECTBIISAETCH TaKKe Ha CNeayoLwmx NpuHUmMnax:

1) paBHbII7I, cBOGOAHbIN 0OCTyn rpaxgaH K counarnbHOMY OGCJ'Iy)KVIBaHMIO BHE 3aBUCMMOCTU OT UX Nona,
pacbl, BO3pacTa, HaUMOHAINbHOCTWU, A3blKa, MPOUCXOXOEHUA, MeCTa XWUTEJNbCTBaA, OTHOLWEHUA K penurum,
y6e>|<p,eHv||7| N NPpUHaANEeXHoOCTn K 00LEeCTBEeHHbIM 06 beANHEHUSIM;

2) aapecHOCTb NpeaocTaBneHns coumarnbHbIX YCNyT;

3) NpUGIMXKEHHOCTb MOCTaBLUMKOB COLMAsbHbIX YCIYr K MeCTy XMTenbCTBa MojlyyYaTtenein coumanbHbIX
YCIyr, AOCTATOYHOCTb KONMYeCTBa MOCTaBLUMKOB COUMAnNbHbIX YCnyr afsi obecrneyeHns noTpeGHOCTeN rpaxaaH B
coumanbHOM  OBCMYXXMBaHWM, AOCTATOYHOCTb  (PMHAHCOBBLIX, MaTepuanbHO-TEXHUYECKUX, KaOpOBbIX WU
MHOPMALIMOHHBIX PECYPCOB Y MOCTaBLLMKOB COLManbHbIX YCNYT;

4) coxpaHeHue npebbiBaHNS rpaXkgaHuHa B NPUBLIYHOM GnaronpusTHOW cpeae;
5) 0o6pOBOMNBLHOCTL;

6) KOHUAEHUNANbHOCTb.
Crtatbs 5. Cucrema coumanbHOro o6cnykMBaHus

CucTtema coumanbHOro 00CnyXXMBaHUs BKINOYaET B cebs:

1) dbegepanbHbIn OpraH NCMOMHUTENBHOW BNAacTW, OCYLLECTBNSAOLWMI OYHKLMM NO BblipaboTke n peanusauunm
rocygapCTBEHHON MOSNIUTUMKU M HOPMAaTMBHO-MPaBOBOMY PErynMpoBaHuMi0 B cdpepe coumanbHOro obcnyxmBaHus
(oanee - ynonHOMOYEHHbIV doefeparnbHbI OpraH UCNOSHUTENbHOW BNacT);

2) opraH rocygapcTtBeHHom Bractu cybbekta Poccunckon degepaumn, YNOTHOMOYEHHbIA  Ha
OCYLLEeCTBMNEHNE NPegyCMOTPEHHbIX HacToswmMm PegepanbHbIM 3aKOHOM MOSTHOMOYMM B cdhepe coumanbHOro
obcnyxmBaHua Ha Tepputopun cybbekta Poccunckon depepauun (ganee - yrnorlHOMOYEHHBIN opraH cyObekTa
Poccuickon ®egepaumm), B TOM YMCre Ha NPU3HaHWE rpaxgaH HyxXOalWwuMucs B coumanbHOM obCnyxuBaHum,
COCTaBMeHne WHAOMBMAYanNbHOW MNporpammbl NPedoCTaBneHMs coumanbHblX YCryr (ganee - vHAUBMAyarbHas
nporpamma);

(n. 2 B pen. PenepanbHoro 3akoHa ot 14.11.2017 N 324-93)

3) opraHuMsauuMm coumanbHOro OOCNYXWBaHUS, Haxogsdwmecs B BedeHUW dendepanbHbIX OpraHoB
NCMNOMHUTENBHOW BNAcTW;

4) opraHu3sauum coumanbHOro obcnyxumBaHus, Haxogswnecs B BegeHnn cyobvekta Poccuiickon ®epepauun
(oanee - opraHusaumm coumanbHoro obcnyxueaHms cybbekta Poccuiickon ®epepaumn);

5) HerocygapcCrBeHHble (Kommepqecme n HeKommepquKwe) opraHunsauunm coumnarnbHOro O6Cﬂy)KMBaHVIF|, B
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TOM 4ucne coumarnbHO OPUEHTUPOBaAHHbIE HEKOMMEp4YeCKkne opraHunsaumn, npegoctaBndroline couunarbHblie
ycnyru;

6) nHaOnBunayanbHbIX npe/:l,anmeaTenelh, OCyLUECTBNAKLNX counarnbHoe o6cny>|<|/|BaH|/|e;

7) opraHusaumm, KOTOpble HaxogATcsa B BEAEHMM YMOJIHOMOYEHHOro opraHa cybbekta Poccunckon
degepaummn n KOTOpbIM B COOTBETCTBMU C HacToswmM PegepanbHbIM 3aKOHOM NpeaoCTaBreHbl MOSIHOMOYNS Ha
Npu3HaHWe rpaxgaH Hy>KgaloLMMKUCa B coLmanbHOM OOCNY>KMBaHUN U COCTaBNEHUE MHOUBMAYANbHOW NporpamMmmbl
Ha TeppuUTOpPMAX OAHOTO WIIM  HECKOSMbKUX MyHMUMNanbHblX oOpas3oBaHwuii (danee -  YNONTHOMOYEHHbIE
opraHmsaumm).

(n. 7 BBeageH dPepepanbHbiM 3akoHOM OT 14.11.2017 N 324-03)

Ctatbs 6. KoHdmaeHumansHOCTb MHhopmaLumm o nostyyaTerie couyarnbHbIX YCIyr

1. He ponyckaeTcsa pasrnawieHme nHpopmaumm, OTHECEHHON 3akoHoAaTenbCcTBOM Poccuiickon Pegepaumm k
MHpopMaLMN KOHUOEHUMANBHOIO Xapakrepa unm cnyxebHon nHpopmaumm, o nony4vaTensax coumanbHbIX yCnyr
nnuamu, KOTOpbIM 3Ta MHOpMaLUS cTana U3BeCcTHa B CBA3W C UCMOSTHEHNEM MPOGECCUOHATNbHBIX, CNY>XEOHbIX 1
(nnn) uHbIX 06s3aHHOCTeNn. PasrnaweHne mHopMauMM O Mony4vaTenax couuanbHbIX yCryr BriedeT 3a cobon
OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOZaTeNbCTBOM Poccunckon ®epepaumm.

2. C cornacvsi nony4vatens counanbHbIX YCNyr AW €ro 3aKOHHOro npeacraBuTens, JaHHOMO B MMCbMEHHOM
dopme, gonyckaeTcsa nepegada vHgopmauun O nofyyaTene couuanbHbIX YCAyr OpyrMMm nuuam, B TOM 4ucne
OOMKHOCTHBIM NULAM, B MHTEpPEecax Mosydartens coumanbHbIX YCyr UK ero 3akOHHOro NpeacTaBuUTens, BKoYas
cpegctBa MaccoBouM  MHGopmauum UM oduumanbHbIM cCadT  MOCTaBLUMKa  coumarnbHbIX  yCnyr B
WHOPMaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "HTepHeT" (ganee - ceTb "VIHTepHeT").

3. MNpepocTaBneHne MHGoOpMaummn o noslyyaTterne coumarnbHbIX ycnyr 6es ero cornacusi unm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBUTeNs AONyCKaeTCs:

1) Mo 3anpocy OpraHoB [03HaHWSI U CINEeACTBUSA, cyda B CBA3M C MPOBEAEHMEM paccrefoBaHus WUiu
cynebHblM pa3bupaTenbCTBOM MO0 MO 3anpocy OpraHoB MPOKypaTypbl B CBSI3W C OCYLLECTBIIEHWEM UMW
MPOKYPOPCKOro Haa30pa;

2) No 3anpocy MHbIX OPraHoB, HaAeNEHHbIX NOSIHOMOYUSIMU MO OCYLLECTBIIEHUIO FOCYAAPCTBEHHOIO KOHTPOSS
(Hap3opa) B cchepe coumanbHOro obenyxXmBaHus;

3) npu o0O0paboTke nepcoHamnbHbIX [AdaHHbIX B pamMKax MEXBEOOMCTBEHHOIO MHGOPMAaLVNOHHOIO
B3aMMOAEWNCTBUS, a Takke nNpu perucrpaumm cybbekTa nepcoHarnbHblX [AaHHbIX Ha €eguHOM  nopTane
rOCYyAapCTBEHHbIX M MyHULMNAMNbHbIX YCIYT U (UMW) perMoHasnbHbIX nopTanax rocy4apCTBEHHbIX U MyHULMNANbHbIX
ycrnyr B COOTBETCTBMM C 3aKOHOAATENbCTBOM 00 oOpraHusauuvM npeaocTaBneHUs] FOCYLAPCTBEHHbLIX U
MYHULMMNAnbHbIX YCIYT;

4) B MHbIX YCTAHOBIIEHHbIX 3aKoHOAaTeNnbLCTBOM Poccuiickon depepaumm crny4vasix.
Maga 2. NOJIHOMOYUA ®EOEPAIIbHbLIX OPFTAHOB FOCYOAPCTBEHHOW

BIIACTU U OPTAHOB rOCYOAPCTBEHHOW BNACTU CYEBLEKTOB
POCCUNCKOU ®EOEPALIUU B COEPE COLIMAINBHOIO OBCITY X XMBAHUA

Ctatba 7. [lMonHomoumsa cheaepanbHbLIX OPraHOB rOCYAAPCTBEHHOM Bractu B cdepe coumanbHOro
oGCnyXMBaHUuA

1. K nonHomoumnsam cdepeparnbHbiX OpraHoB rocy4apCTBEHHONM BNacTu B cdpepe coumnanbHOro obenyxmBaHus
OTHOCHATCS:

1) yCTaHOBJI1IEHMEe OCHOB rocyp,apCTBeHHoﬁ NOJIMTUKN N OCHOB TMpaBOBOro perynmpoBaHnA B ccbepe
coumanbHoOro 06CJ'Iy)KVIBaHVIF|;

2) yTBEPXOEeHNe MeToaUn4YeCKnX peKomer,au,wﬁ no pacyeTy nogylleBblX HOPMaTMBOB q)I/IHaHCI/IpOBaHVIFl
coumanbHbIX yCNyr;

3) yTBEpPXOEeHNEe NPUMEPHOro nepedvHs counarbHbIX YCIyr No BUgam counarnbHbIX YCIyT,

KoHcynbTaHTlntoc: npumevaHue.
C 01.01.2024 n. 4 u. 1 cT1. 7 yTpadmsaet cuny (P3 ot 19.10.2023 N 503-$3).
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4) yTBEpXOEHUE MopsgKka pasMelleHust U OOHOBEHUS MHGOPMaUMM O MOCTaBLUMKE COLMAnbHbIX YCIyr,
BKINtoYas TpeboBaHWs K cogepkaHuio 1M hopme npefocTaBreHnst ykasaHHOW MHGOopMauuun, Ha oduumnansbHOM
cauTe nocTaBLLMKa coumanbHbiX ycryr B cetu "UIHTepHeT";

5) ynpaBneHue cdenepanbHoOi COOGCTBEHHOCTBLIO, UCMONb3YEMOW B chepe coumanbHOro obCnyXmBaHus;

6) BegeHne eguHon dregepanbHOM CUCTEMbI CTAaTUCTUYECKOTO yyYeTa M OTYETHOCTM B cdpepe coumarnbHOro
obcnyxmBaHus;

7) bepepanbHbI rocyfapCTBEHHBIN KOHTPOMb (Haa3op) B cdhepe coumanbHOro obCnyXnBaHus;

7.1) co3gaHue ycnoBui A5 opraHnsaumy npoBeAeHNss HE3aBUCKMMOM OLIEHKU KavyecTBa YCITOBUMA OKa3aHus
YCNyr opraHn3aumsamMm coumanbHOro 06CnyXuBaHus;
(n. 7.1 BBeaeH PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pea. deagepansHoro 3akoHa oT 01.05.2019 N 91-03)

8) MexpgyHapoagHoe coTpygHudectBo Poccuiickon ®efepaumm 1 3aknodeHne MexayHapoaHbIX JOrOBOPOB
Poccuiickon ®enepaumm B cdhepe coumanbHoro 06cnyXmeaHus;

9) MHbl€ OTHOCALLMECA K ccbepe couunanbHoro 06Cﬂy)KI/IBaHI/IF| N yCTaHOBJ1€HHbIE d)&ﬂepaﬂbelMl/l 3aKOHaMu
noynmHoMo4un4.

2. K nonHomouunsam YNONMHOMOYE€HHOro cbep,epaanoro opraHa WCMNONHUTENBbHON BNACTN OTHOCATCS:

1) BblpaboTka M peanusauusi rocyJapCTBEHHOW MOSNUTUKKM B chepe coumarnibHOro oGCnykuBaHusl, a Takke
BblpaboTka Mep Mo COBEPLUEHCTBOBaHMIO COLMANIbHOIO O6CIyKMBaHWS;

2) koopauHaunsa OesaTenbHOCTU B cdpepe coumanbHOro obcnyxuBaHus, ocyllecTensemon deneparnbHbIMm
OpraHamMu WCMOSIHUTENBbHOW BIAcTW, WCMOSIHATENbHBIMU OpraHamMu rocygapCTBEHHOW Bnactm cybbekToB
Poccuiickon depepauumn, obLLEPOCCUACKMMU OOLLECTBEHHBIMM OpPraHM3aumMsMM U MHbIMWA OCYLLECTBIISHOLLUMU
OesTenbHOCTb B cchepe coumanbHOro obCcnyXMBaHus opraHm3aumsamu;

3) meToamyeckoe obecnedeHne coumanbHOro o6CnyXMBaHUS, B TOM YMCMle B 4acTu, Kacarollewncs
npodunakTukn obecTosaTenscTe, 00YCNOBNMBAIOLLIMX HY)XAAeMOCTb B coupanibHOM 06cnyXnsaHuu;

4) yTBEpPXKAEHVE NMPUMEPHON HOMEHKIATYPbl OpraHM3auuii cCoumanbHOro 06CyXMBaHus;

5) yTBepxOeHMe MEeTOAMYECKMX pekoMeHOauuMi no pacyeTy noTpebHocTen cybbekToB Poccuiickon
denepaumun B pa3suTuM CETM OpraHM3aLmin coumanbHOro 06CnyXnBaHus;

6) yTBepxaeHWe npaBWun OpraHU3auuM [OesATenbHOCTM OpraHuM3auui coumanbHOro OGCnyXXMBaHWSA, WX
CTPYKTYPHbIX MoApasfeneHnii, KoTopble BKMOYaloT B cebs pekoMeHayemble HOPMaTWBbl LUTATHON YMCIIEHHOCTH,
nepeyeHb HeoGXoAMMOro o6OpydoBaHWUA ANA OCHALLEHUS OpraHu3auuii couuanbHOro OOCNYXXMBAHUSA, WX
CTPYKTYPHbIX NoapasaeneHuni;

7) yTBEpXKOEHME peKOMEHAYeMbIX HOPM MNUTaHUS W HOPMAaTMBOB OGEecrnevYeHuss MArKUM WHBEHTapem
nonyyarternen coumasbHbIX YCIyr Mo hopMaM CoLmManbHOro 06CnyxmBaHus;

8) yTBEPXOEeHNEe NPMMEPHOro nopsaaka npenocrtaBiieHnA coumarnbHbIX yCNyr;

9) yTBepXxaoeHne nopdaaka ocyuwecTtBlieHUA MOHUTOPUHIa counarnbHOro O6Cﬂy)KMBaHVI$I B Cy6beKTaX
Poccurickon <Dep,epau,ww, a TakKkxe (bOpM LO0OKYMEHTOB, HeobxoauMbIX Ans OCyLUeCTBITIEHNA TAKOro MOHUTOPUHIA;

10) yTBEpXKOEHNE PEKOMEHAaUMR Mo POPMUPOBAHMIO 1 BEAEHMWIO PEecTpa NOCTaBLUMKOB COLManbHbIX YCryr
1 peructpa nonyyarernei coumnanbHbIX YCyr;

11) yTBEpPXXOEHNE PEKOMEHAALMIN NO OpraHM3aumMm MeXBe4OMCTBEHHOIO B3avMOAENCTBUS UCMOSTHUTENbHbIX
OpraHoB rocygapCTBEHHOM BnacTu cyobekToB Poccuiickon ®Pegepaumm npy npegoCcTaBneHnn coumnarnbHbIX YCIyT,
a Takke Npu COOENCTBMM B NpeaoCcTaBfneHuuM MeULMHCKOW, NCUXOMOrMyeckon, nefarormyeckon, opuanyeckon,
coumanbHON NOMOLLK, HEe OTHOCSLLENCSA K coumanbHbIM ycryram (counansHOM CONpOBOXAEHWUW) (Qanee Takke -
coumnansHoe ConpoBOXAeHUE);

12) yTBepxaneHume peKomer,au,MVl no onpegeneHunto I/IHJJ,I/IBVIﬂ,yaJ'IbHOVI FIOTpe6HOCTI/I B couUMalnbHbIX ycnyrax
nonyaneneVl coumanbHbIX yCnyr;

13) yTBepxxaeHne hbopMbl 3asiBNEHNS O NMPeLOoCTaBEHUN CoUManbHbIX YCyr, NPUMEPHON hopMbl A0roBopa
0 NpegoCTaBNeHNN coumanbHbIX YCyr, a Takke (opMbl MHAMBUAYaNbHOW NpOrpamMmmbl;
(B peqa. ®eapepanbHoro 3akoHa oT 14.11.2017 N 324-03)

14) yTBepXOeHWe TopsaKka HanpaBneHus rpaxaaH B CTauMOHapHble OpraHu3auuy  coumarbHOro
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o6cny>|<|/|Bava CO cneunanbHbIM counanbHbIM OGCﬂy)KI/IBaHI/IeM;

15) yTBepXOeHMEe MPUMEPHOro MONMOXEHUS O TONEeYUTENbCKOM COBETE OpraHM3auuM coumarnbHOro
o6cnyXnBaHus;

16) yTBEpP)KAEHNE MopsiaKa NPedoCTaBMNeHus coumanbHbIX YCNyr, a Takke nopsiaka YyTBepXKAeHUs NepeyHs
coumarbHbIX YCIyr MO BMAAM COLMAnbHbLIX YCIyTr OpraHM3aunsamMy coumanbHOro obenyKnBaHns, Haxoaswmmmcs B
BeAeHun dhefiepanbHOro opraHa UCMoNHUTENbHOM BNacTu;

KoHcynbTaHTlntoc: npumevaHue.
C 01.01.2024 y. 2 c1. 7 pononHsetcd n. 16.1 (®3 ot 19.10.2023 N 503-$3). Cm. GyayLyto pegakuumio.

17) uHble NpegyCMOTpEHHbIE HOPMATUBHLIMU NPaBOBLIMU akTamu Poccuinckon deaepaumy noIHOMOUUS.

Ctatbsa 8. NMonHoMoOuMsi opraHOB rocyJapcCTBeHHOM BracTtu cyowektoB Poccuiickon ®epepauumn B cdepe
coumanbHOro oocnyxMBaHusA

K nonHomounMsim opraHoB rocygapCTBeHHoM Bnactu cybbektoB Poccuiickon depepaumm B cdepe
coumanbHoro 06cnyXnBaHns OTHOCATCS:

1) npaBoBOe perynMpoBaHMe W OpraHu3auusi coumanbHoro obcnyxmBaHus B cybbekTtax Poccunckon
denepaumu B npegenax NnoTHOMOYMIA, YCTAaHOBIEHHBIX HacTosLLMM PeaeparnbHbIM 3aKOHOM;

2) onpepgeneHve yYNonHOMOYEHHOro opraHa cyobekta Poccuiickon ®Pepepauun, a Takke npu
HeoOX04MMOCTUN YNONHOMOYEHHOW OpraHM3aunm;
(n. 2 B pea. PenepanbHoro 3akoHa oT 14.11.2017 N 324-93)

3) KoopAMHauust 0esATenbHOCTU MOCTABLUMKOB COLMAlbHbIX YCIyr, OBLLECTBEHHLIX OpraHM3aumMi U KHbIX
opraHu3auni, OCYyLLECTBNSOWMNX AeATeNnbHOCTb B cdhepe coumanbHoro obcnyxuBaHus, B cyobekte Poccuinckon
degepauuu;

4) yTBepxaeHue perrnaMeHTa MeXBeLOMCTBEHHOIO B3aMMOAEWCTBUS OpraHoB rocydapCTBEHHOW BNacTu
cybbekta Poccunckon Pepepaumm B CBSA3M C peanusauumen nornHomoumn cybbekta Poccuinckon ®epepaummn B
cepe coumanbHoro 06enyxmnBaHus;

5) yTBEPXOAEHNE HOPMAaTMBOB LUTATHON YMCINEHHOCTHU opraHM3au,m71 couwnarnbHoro O6Cﬂy)KI/IBaHI/IF| Cy6b6KTa
Poccurickon CDep,epau,MM, HOpMaTnBOB obecneyeHnss MSArkum MHBEHTapeM U niowagblo XUIbiX nomMeLLeHnmn npu
npeaocTtaBlieHnn counarnbHbIX YCIyr YKa3aHHbIMU OpraHn3aumnamm;

6) yTBepXaeHue HOpM NUTaHWs B OpraHM3aumsx couuanbHoro obcnyxuBaHusa cybbekta Poccuiickon
degepauuu;

7) opmupoBaHMe W BedeHue peecTpa MOCTaBLUMKOB COLMarnbHbIX YCAyr M peructpa nosyyartenei
coumanbHbIX YCNyT;

8) paspaboTtka, uHaHCOBOe obecrnedyeHMe W peanu3auus pernoHasibHbIX Mporpamm  CouMarbHOro
obcnyxmBaHus;

9) yTBepXaeHne 3akoHoMm cybbekTa Poccuiickon depepauum  nNepeyHs  coumanbHbIX  YCRyT,
npeaocTaBnsieMblX NOCTaBLUMKaAMK COLMarnbHbIX YCMYyr, C Y4€TOM MPUMEPHOro MepeyHsi couuanbHbIX YCryr no
BMOAM coumarnbHbIX YCRyr, YTBEPXOAEMOro B COOTBETCTBUM C NyHKTOM 3 4yactu 1 ctatby 7 HaCTOSILLEro
depepanbHOro 3aKoHa;

10) yTBEpXKAEHME NOpsiAKa NPeAOCTaBEeHUs COLManbHbIX YCIyT NMOCTaBLMKaMU CoLManbHbIX YCIyr;

11) ycTaHOBneHWe nopsiaka yTBepXKAeHus TapudgoB Ha coumarbHble YCRyrM Ha OCHOBaHWM MOAYLLEBbLIX
HOPMaTMBOB (PMHAHCMPOBaHMS CoLMarbHbIX YCIyT;

12) yTBepXgeHue nopsigka OpraHu3auuu OCYLLECTBIIEHWUS PErMOHaribHOr0 rocygapCTBEHHONO KOHTPOIS
(Hap3opa) B cdepe coumanbHOro obCNyXMBaHUA C yka3aHMeM opraHa cybobekta Poccuiickon depepauum,
YMNOSTHOMOYEHHOIO Ha OCYLLLECTBIIEHME TAKOTO KOHTPONS;

13) ycTaHOBneHWe NpefenbHON BeNUYUHbI CpeaHedyLleBOro goxoda Ans NpefoCcTaBlieHnst coumarnbHbIX
ycnyr 6ecnnartHo;

14) yTBEpXOAEeHMEe pa3Mepa nnatbl 3a npeaocrtaBiieHne counarbHbIX YCIYr U NopdaKa ee B3aUMaHuA;
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15) obecneyeHne OGecnnaTHOro AocTyna K WHGopmaumm O MNOCTaBLUMKAX COUMarbHbIX  YCNyr,
NpefoCTaBnseMbIX UMW cOLManbHbIX YCryrax, BUAaxX coumarnbHbIX YCIyr, Cpokax, nopsigke M o0 ycrnoBusiX WX
npegocraBneHusi, 0 Tapudax Ha 3TU ycnyru, B TOM 4ucne 4yepes cpencrtBa MaccoBoW MHGopMaumu, BKMovas
pasmelleHre nHopMauumn Ha oduLmanbHbIX canTtax B cetn "UHTepHeT",

16) ycTtaHOBNeHe Mep coumanbHOW NOAAEPKKNA U CTUMYNNPOBaHMS pabOTHUKOB OpraHn3auun coumanbHOro
obcnyxnBaHusa cyobekTa Poccuiickon degepaunu;

17) opraHusaumusa npodeccuoHanbHoro obyveHusi, NpodeccrMoHanbLHOro obpasoBaHUsa U SOMNOSNHUTENBHOTO
npocpeccuoHanbHoro o6pasoBaHns PpaboTHUKOB MOCTABLLMKOB COLMAnbHbIX YCNYT;

18) BegeHne ydeta M OTYETHOCTM B cdepe coumanbHOro obcnyxumBaHus B cybObekTe Poccumnckon
depepauuy;

19) ycTaHoBneHMe nopsiaka peanusauuv nporpamm B cdpepe coumanbHOro obcryxuBaHusi, B TOM 4ucre
WHBECTMLUMOHHBIX MPOrpamm;

20) opraHmMsauus  nNoOdEepXKKM  COuManbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKMX  OpraHusauun,
OnaroTBopuTenen M [o6poBOSbLEB (BOMOHTEPOB), OCYLLECTBSKOWMX AEATENbHOCTb B cdepe coumnanbHOro
obcnyxumBanua B cybbektax Poccuiickon ®enepaumm B COOTBETCTBUM C hedeparnbHbIMU 3aKOHAMW M 3aKOHaAMM
cybbekToB Poccunckon ®epepauum;

(B pea. PenepanbHoro 3akoHa ot 05.02.2018 N 15-$3)

21) paspaboTka 1 peanvsauns MeponpusaTAi No OPMUPOBaHMIO U Pa3BUTUIO PbiHKA CoLManbHbIX YCNyr, B
TOM YMCIEe Mo Pa3BUTUIO HETOCYAAPCTBEHHbIX OpPraHM3aLuii CoLManbHOro 06CnyxmBaHus;

22) paspaboTka u anpobaums METOAMK N TEXHOMNOIMI B cchepe coLmanbHOro 00cnyXnBaHus;

23) yTBEPXKOEHNE nNopdaKa MeXBeOOMCTBEHHOro B3aMMOAENCTBUSA opraHoB rocyp,apCTBeHHon Bnactun
Cy6'beKTOB Poccuiickon CDep,epau,VWl npu npegocrasieHnn coumarnbHbIX yCNyr U counanibHOro CoOnpoBOXAEHUA;

24) yTBepXaeHWe HOMEHKNaTypbl OpraHu3auui coumanbHoro obcnyxuBaHus B cybbekTe Poccuickoi
denepauuy;

24.1) co3gaHne ycrnoBuin A5 OpraHm3auumn npoBedeHnss He3aBMCMMOWM OLIEHKM KadeCTBa YCrOBMI OKa3aHus

yCIyr OpraHu3aumsamm coumanbHOro 06CnyxmBaHus;
(n. 24.1 BBegeH PenepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pea. PepepansHoro 3akoHa ot 01.05.2019 N 91-93)

25) VHble NONIHOMOYMS, NPpeayCMOTPeHHble HacTosWwmM PefepanbHbiM 3aKOHOM U ApyrMu dheeparnbHbIMU
3aKoHaMMK.
Mnaea 3. MPABA U OBA3AHHOCTU NOJTYYATENEN COUUANBHbIX YCNYT

CtaTtbs 9. [MpaBa nonyyarenen coumarnbHbIX YCITyr

Monyyatenu coumansHbIX YCNyr UMEOT NpaBo Ha:
1) yBaXUTENbHOE U F'YyMaHHOE OTHOLLEHUE;

2) nony4yeHve OecnnaTtHO B OOCTYNMHoM dopme MHOopMaumMM O CBOMX MpaBax U 0b6A3aHHOCTAX, BuOaAX
coumanbHbIX YCRyr, cpokax, nopsigke u o6 ycrnoBusX MX NpeaocTaBneHus, o Tapudax Ha 3TW ycnyrm u ob ux
CTOMMOCTM AMIA MonyyaTens couuanbHbIX YCIyr, O BO3MOXHOCTW MOMyYeHUss 3Tux ycnyr 6ecnnaTHo, a Takke o
nocTaBLLMKax coumanbHbIX YCIyT;

3) BbIGOp MOCTaBLLMKa UM NMOCTaBLUMKOB COLMarbHbIX YCIyT;
4) oTKa3 OT NpefoCTaBIeHNs coumanbHbIX YCyT;

5) sawmTy CBOMX MNpaB W 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOZATeNbCTBOM Poccuimckon
depepauuy;

6) y4vyactue B COCTaBlieHUN nHonBmnayarnbHbIX NporpamMmm;

7) obecneyeHne yCﬂOBMVI Hpe6bIBaHMﬂ B OpraHmnsauuax couunarnbHOro 06CJ'Iy)Kl/IBaHI/Iﬂ, COOTBETCTBYHOLLNX
CaHUTapPHO-TUTMEHUNYECKNM Tpe6OBaHMﬂM, a Takke Ha Hagnexaluuin yxona;

8) cBoboaHOEe MnocelleHMe 3aKOHHbIMK NpeAcTaBUTENAMU, afBoKaTaMK, HoTapuycamu, npeacTtaBUTENsaMU
06OLLECTBEHHbIX M (WUNK) MHbIX OpraHM3auUui, CBALLEHHOCHY)XUTENAMU, a TakkKe POACTBEHHMKAMU U ApYrUMM
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nnuamMmn B JHEBHOE N BEYEpPHEE BpPEMHA;

9) coumnanbHOe CONPOBOXAeHNe B COOTBETCTBUM CO cTaTben 22 HacToswero ®eaepanbHOro 3akoHa.
Ctatbsa 10. O6s3aHHOCTM Nony4aTenier coumanbHbIX yCnyr

I'IonyanenM coumanbHbIX yCnyr 00s13aHbI:

1) npenocTaBATb B COOTBETCTBUUA C HOPMATUBHBIMU MPaBOBbIMU akTaMn Cy6'beKTa Poccuiickon dJe,u,epau,MM
cBeaeHnd n JOKyMeHThI, HeobxoauMble Ans npenocTtaBlfieHna counanbHbIX YCIyr;

2) CcBOEeBpeMEHHO IAH(bOpMVIpOBaTb NOCTaBLUMKOB cCouUMarnbHbIX YyCnyr 06 M3MeHeHuUn o0bCTOoATENLCTB,
O6yCJ'|OBJ'II/IBaI'OLIJMX ﬂOTpGGHOCTb B npeaocTaBlieHnn counarbHbIX YCNyr,;

3) cobntogatb yCroBuUsi JOrOBOpa O MPEedoCTaBMeHUMM coumarbHbIX YCIyr, 3aKMYEHHOTO C MOCTaBLLMKOM
coumarnbHbIX YCNyr, B TOM 4YMCNe CBOEBPEMEHHO M B MOSTHOM 06beMe onnayneaTth CTOMMOCTb NpeaoCTaBeHHbIX
coumarnbHbIX YCNyr Npu KX NpeaocTaBneHnn 3a NnaTy UINn YacTUYHyIo nnary.

naea 4. MPABA, OBA3AHHOCTU U UH®OPMALIMOHHAA OTKPLITOCTb
NOCTABLUMKOB COLUMUAIBbHbIX YCIYT

CtaTtbs 11. NpaBa nocraBLMKOB couManbHbIX YCIyr

1. MocTaBLWUKKN coupmarnbHbIX YCIyr UMET NpaBo:

1) 3anpawuBaTb COOTBETCTBYIOLLME OpraHbl TOCYAapCTBEHHOW BNactTh, a Takke opraHbl MeCTHOro
camoyrpaBfieHnss W MofyydaTb OT YKasaHHbIX OpraHoB MHGOPMauuio, Heobxoaumylo [Ans  opraHusaumu
coumarnbHOro oGCnyXMBaHWs;

2) oTkasaTb B NpeaocTaBleHn coumanbHOM yeryri nony4yaTtento counanbHbIX YCryr B cnydae HapylleHus
UM yCROBUIA [OroBOpa O NPefoCTaBleHUN coumarnbHbIX YCMYr, 3aKMOYeHHOro ¢ nony4vaTenem coumanbHbIX YCryr
WUNN ero 3akoHHbIM MPeAcTaBUTENeM, a TaKkke B criyvyae, NpeayCcMOTPEHHOM 4YacTbto 3 cTtaTbu 18 HacTosLero
depepanbHOro 3aKoHa;

3) 6bITb BKITHOYEHHBIMM B PEECTP MOCTABLUMKOB CcoLManbHbIX ycnyr cyobekta Poccunckon ®epepauum;

4) nony4yaTtb B Te4dyeHune OByX pa60qwx OHen Mchopmau,mo O BKJITHOMEHUU NX B NepeyeHb peKkoMeHOyeMblX
NOCTaBLUMKOB coUuManbHbIX YCIyr.

2. MNocTaBLWMKK coumanbHbIX ycnyr Brnpaee npeaocCTaBsiATb rpaxgaHamM no KUx XenaHuw, Bblpa)KeHHOMY B
NMUCbMEHHOW NN SﬂeKTpOHHOVI d)opme, OONMOoNTHUTEeNbHbIE CoLManbHble YCIyrn 3a nnarty.

CrtaTtbs 12. O6513aHHOCTM NOCTaBLYMKOB COLabHbIX YCITyr

1. MNMocTaBLUMKKM coumanbHbIX ycnyr 06a3aHbl;

1) ocywecTBnATb CBOK AeATENbHOCTb B COOTBETCTBMM C HacToswmMm dedepanbHbIM 3aKOHOM, APYrMMU
denepanbHbiMM  3aKOHaAMK, 3aKOHaMW W UHBIMA HOPMAaTMBHbIMW MPaBOBbIMU akTamMn cybbekta Poccuiickon
depepauuy;

2) npenocrtaenATb  couMarnbHble  yCnyrn nonydyarendm couunalnbHbIX ycnyr B COOTBETCTBUM C
nHamsugyanbHbIMMU nNporpaMmmamMmn U ycnoBmamMn OoroBopoB, 3aKro4YeHHbIX C nony4vartendamMmum counanbHbIX ycnyr
nnn nx 3aKOHHbIMKU NpeacTtaBuTenAaMm, Ha OCHOBaHUK Tpe60BaHVIl7I HacTodAllero CDe,u,epaanoro 3aKOHa;

3) npeaocTaBliATb CPOYHbIE COUMaribHbIE YCIyrn B COOTBETCTBUM CO crtatben 21 HacTosLwero Cbe/:l,epaanoro
3aKOHa;

4) npepocTtaensaTb GecnnatHo B JOCTYNHOW bopMe nornyyaTensiM coumarnbHbIX YCIYr UM MX 3aKOHHbLIM
npegctaBuTensam nHdopmaumo 06 nx npaeax u 06s13aHHOCTSAX, O BUAAX COLMAnbHbIX YCYr, Cpokax, nopsake n ob
YCINOBMSIX MX NpeaocTaBreHns, o Tapudax Ha 3T ycnyrm n o6 ux CToMMocTy Ans nonyvaTens coumnanbHbIX yeryr
nnBo 0 BO3MOXHOCTM nosy4vaTb Ux 6ecnnaTHo;

5) ncnoJyib3oBaTb I/IHCbOpMaLI,VIPO O nony4yartenax couuanbHbIX yCnyr B COOTBETCTBMU C YCTaHOBIIEHHbIMU
3akoHogaTenbLcTBoM Poccuimnckon Cbep,epau,mw O nepcoHalribHbIX AaHHbIX Tpe6OBaHI/IF|MI/I O 3aulnTe nepcoHarbHbIX
OaHHbIX;

6) npepocTaBnATb YNONMHOMOYEHHOMY opraHy cybobekta Poccuiickon ®egepauum wHpopMmaumio Ans
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d)OpMI/IpOBaHMﬂ perncrtpa nonyanenePl counanbHbIX YyCNyr;

7) OCyLLEeCTBINATb couMmarnbHOE conpoBoXaeHne B COOTBETCTBUM CO cTtaTtben 22 HacTosLWwero Cbep,epaanoro
3aKOHa;

8) obGecrneunBaTb nonydarensMm couuanbHbIX YCIyr COOENCTBME B MPOXOXOAEHUM MEOMKO-COLMAIbHOM
3KCMepTM3bl, MNPOBOAMMOM B YCTaHOBJIEHHOM 3akoHopaTenbcTBOM Poccuiickon depepaumm nopsgke
dhenepanbHbIMU YUpEXAEHUAMU MEANKO-COoLManbHOM 3KCNepTU3bI;

9) npedocTaBNATb MONyyaTensm coumanbHbIX YCyr BO3MOXHOCTb MOMNb30BaTbCH YCAyramy CBHA3M, B TOM
yucne cetn "MHTepHeT" M ycryramuM nOYTOBOM CBS3WM, NPW MOSlyYEHUMM YCIyr B OpraHu3auusix coumanbHOro
o6cnyXnBaHus;

10) BblgensTb cynpyram, MPOXUBAKLWMM B OpraHusauuy coumanbHOro o6CnyXMBaHWUS, M30NMPOBaHHOE
Xuroe nomeLlLeHne Ans COBMECTHOIO NMPOXMBAHUS;

11) obecneunBaTb nonyvatensiM coumarnbHbIX YCNyr BO3MOXHOCTb CBOOOAHOrO MOCELLEHUS UX 3aKOHHBIMU
npeacTaBUTENSIMU, afBokaTamu, HOTapuycamu, npeacTaBUTENsIMU OBLLECTBEHHbBIX W (MNN) MHBIX OpraHv3auuin,
CBSILLLEHHOCTY)XUTENAMM, @ TaKkke poACTBEHHUKaMU 1 APYrMMU NLamMu B JHEBHOE U BEYEPHEE BPEMSI;

12) obecneymBaTb COXPAHHOCTb JIMYHbLIX BELLEN N LLIEHHOCTEN NnoslyyaTenen coymarnbHbIX YCyT;

13) ucnonHATbL MHble 06513aHHOCTU, CBSA3aHHbIE C peanu3auunert nNpae nony4vaTtenen coumarnbHbIX YCIyr Ha
coumarnbHoe obcrnyxunBaHme.

2. [MocTaBLmKM coumanbHbIX ycnyr npu okasaHuu counarnbHbIX YCNyr He BrpaBe:

1) orpaHun4mBaThb npasa, cB06OAbl U 3aKOHHbIE NHTEpeCHI nonyaneneﬁ counanbHbIX yCnyr, B TOM 4uUcne npu
MCNoJ1b30BaHNN NNEKapPCTBEHHbIX NnpenapaTtoB AnAd MeanumnHCKOro npuMeHeHus,

2) NPUMEHATb ch3|/|quKoe nnn ncmxomnormn4yeckoe Hacuinme B OTHOLLEHUN nonyanenePl coumanbHbIX yCcnyr,
[onyckaTtb nx OCKOp6J'IeHMe, pr60€ o6paLL|,eHme C HUMU;

3) nomewaTtb AeTel-MHBaNUOOB, He CTpagalrlmx TMNCUXUYECKUMU pPacCTPOWCTBaMKU, B CTaLMOHapHble
opraHusauuMuM  couuanbHOro  OoGCNyXuBaHMSA, MpeAgHasHayeHHble ONs  [AeTel-MHBanuooB,  CTpadaloLLnx
NCUXMYECKUMM PacCTPONCTBaMU, U HA0BOPOT.

Ctatbs 13. MH¢opMaLMoOHHasA OTKPLITOCTb NOCTaBLUMKOB COLMAnbHbIX YCIyr

1. MNocTaBLLmMKKN coumanbHbIX yCnyr opMupyoT obLenocTynHble MHOPMAaLMOHHBLIE PECYPCHI, COAEPXKaLLME
MHOpMaLMIO O OEATENbHOCTU 3TUX MOCTaBLUMKOB, U obecneuynBaloT JOCTYN K AaHHbIM pecypcaM nocpeacTBOM
pasMeLleHns MX Ha MHAPOPMALMOHHBIX CTEeHAAX B MOMELLEHMAX MOCTaBLUMKOB couManbHbIX YCryr, B cpeacrTBax
MaccoBon MHGopMauuun, B cetn "MIHTepHeT", B TOM 4yucrne Ha oduumanbHOM canTe opraHMsauum coumanbHOro
obcnyxmBaHus.

2. MNocTaBLWymKn coumarnbHbIX YCnyr o6ecrneymBaoT OTKPbITOCTb U JOCTYNHOCTb MHGOPMaLmK:

1) o paTe rocygapCTBEHHON pernctpauun, ob yupegutene (ydpeguTensx), 0 MeCcTe HaxoXaeHus, unmanax
(Npn UX Hannuun), pexxmume, rpaduke paboTbl, KOHTAKTHbLIX Tenled)oHax 1 06 agpecax SNEKTPOHHOW MOYThI;

2) O CTPYKTYypEe U (o]) opraHax ynpasJieHna opraHn3aumm counarnbHOro O6Cﬂy)KI/IBaHI/IF|;

3) o dopme coumanbHoro obcnyxuBaHus, BuAax couuanbHbIX YCryr, nopsgke M o6 ycnoBusix wux
npefocTaBneHuns, o Tapudax Ha coumnarnbHbIe YCNyru;

4) O uYMCreHHOCTM MonyvaTenen coumasnbHbIX YCnyr no ¢opmMam couuanbHOro OGCMNyXMBaHUSA M Buaam
coumarnbHbIX YCrnyr 3a cyeT OIIKETHbIX accurHoBaHuii GlogkeToB cybbekToB Poccuiickon depepaumun u B
COOTBETCTBUM C JOrOBOpPaMM 3a CHYET CPeAcTB U3NYECKMX NnL, U (MNKN) IPUANYECKUX NNLL;

5) o pykoBoguTerne, ero 3amecTuTensax, pykoBoauTensax cunvanos (MpyM MX HanuymMu), 0 NepcoHarbHOM
cocTaBe paboTHUKOB (C ykazaHMEM C UX COrfacusa ypoBHS 06pa3oBaHus, KBanudukaummn u onbita paboTbl);

6) O MaTepuanbHO-TEXHMYECKOM obecrnedeHnn npenocTaBeHns  coumarnbHbIX  YCryr  (Hanuume
000opydoBaHHbIX MOMELLEHUI AN MPEeAOCTaBMEHUs CcoumarnbHbIX YCNyr, B TOM 4ucne ombnmotek, obbekToB
cnopTta, Hanuuve cpencTB OOy4YeHUMs U BOCMUTAHWSA, YCMNOBUS MUTaHMa W obecneyeHve oxpaHbl 300POBbS
nonyyatenen coumarnbHbIX YCNyr, 4OCTYN K MHOPMaLMOHHBIM cucTeMam B cdhepe coLmanbHoro obenyxmBaHus u
cetn "MIHTepHeT");

7) o konuyecTBe CBOOOAHLIX MECT A1t MpUema nosyyaTternein coumarnbHbIX YCnyr no doopmamM CoLManbHOro
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ob6CcnyxuBaHusl, UHAHCUPYEeMbIX 3a CYeT OHMKETHbIX accurHoBaHui GroaxeToB cyobekToB Poccuiickoi
degepaumu, a Takke onnadynBaemMblX B COOTBETCTBMM C OOroBOpaMu 3a cyeT cpedcTB (U3MYECKUX NuL U (Unu)
IOPUONYECKUX NILL;

8) 06 obbeme npenocTaBnseMbIX COUManbHbIX YCMyr 3a cyeT OHXKETHbIX accurHoBaHum OrompkeToB
cybbekToB Poccuiickon degepaunm n B COOTBETCTBMU C JOrOBOPaMM 3a CYET CPeAcTB hmandecknx nuu n (mnu)
IopManNYECKUX N,

9) 0 HaNU4MM NULIEH3MI Ha OCYLLLECTBNEHME AeATeNbHOCTN, Noanexatlen nuLeH3MpoBaHmio B COOTBETCTBUN
C 3akoHogaTenbcTBoM Poccunckon degepaumm;

10) 0 prHaHCOBO-X03SIMCTBEHHOW AEATENBbHOCTY;

11) o mpaBwiax BHYTPEHHEro pacrnopsigka Ans nofiyyarternei coumarnbHbIX YCRyr, npaBuiax BHYTPEHHEro
TPYAOBOrO pacnopska, KOnnekTMBHOM [OrOBOpE;

12) 0 HanuuuMm npegnucaHnini  OpraHoB, OCYLLECTBMSIOWMX TOCY4apCTBEHHbIA KOHTPOMb B cdiepe
coumnaneHoro 06¢cnyXnBaHus, 1 OTYETOB 06 MCMOMHEHNW YKa3aHHbIX NPeanMcaHuii;

12.1) o npoBeaeHNn HE3aBMCMMOWN OLEHKN KayecTBa YCINOBUIM OKa3aHus yCryr opraHn3auusamm coumanbHOro
obcnyXnBaHus, KOTopas onpegensaeTcs ynonHOMOYEHHbIM doedeparibHbIM OpraHoM UCMONHUTENbHOW BNacTu;
(n. 12.1 BBeaeH ®enepanbHbiM 3akoHoM 0T 21.07.2014 N 256-93; B pea. PenepansHoro 3akoHa ot 01.05.2019 N 91-93)

13) 06 uHOM uWHopMauun, KoTopasi pasMellaeTcsi, OnyGrMKOBLIBAETCS MO PELUEHMIO MOCTaBLUUKA
coumanbHbIX YCryr u (Mnu) pasmeLleHne, onybnnukoBaHme KOTOPOKN ABMSOTCSA 006s3aTeNbHbIMU B COOTBETCTBUN C
3akoHodaTenscTBoM Poccuickon degepaumn.

3. WHpopmaumss U OOKYMEHThI, yKa3aHHble B 4acTW 2 HacCTOsILEeW cTaTbu, Nnoanexar pasMelleHunio Ha
odmumanbHOM caiTe MocTaBLUMKa coumanbHbiX ycnyr B ceTn "VIHTepHeT" M OBGHOBMEHWIO B TeYeHue OecsTu
paboymx OHEeW CO AHS UX CO3AaHusl, NMONyYEHUs] UM BHECEHUS B HUX COOTBETCTBYHOLMX M3MeHeHun. [Mopsgok
pasmelleHnss Ha oduumanbHOM CalTe MOCTaBLUMKA coumanbHbiX ycryr B cetn "MHTepHeT" n obHOBReHus
WHpopMmaumm o6 3TOM nocTaBwuKe (B TOM 4MCMEe COAepXaHue ykaszaHHOM wHdopMaumm u dopma ee
npenocTaBrieHns) yTBEPXXAAeTCs YNONMHOMOYEHHbIM heaepanbHbIM OpraHOM UCMONHUTENBHON BNAcTu.

4. YTtpatun cuny. - PegepanbHbiii 3akoH oT 05.12.2017 N 392-93.
Magea 5. MIPEAOCTABIEHUE COLMAINTIBHOIO OBCIY>XUBAHUA
CraTtba 14. O6pallueHne o NpeJoCcTaBNeHUN CouMarnibHOro 06CnyKMBaHNA

OcHoBaHMEM [fi1 pacCMOTPEHUS BOMpoca O MNPedOCTaBMNEHUN couManbHOro obcnyxuBaHusA sBNSieTcs
nogaHHoe B NMMCbMEHHOW UMK 3NeKTPOHHON (bopMe 3asiBreHue rpaxaaHvHa Unu ero 3aKkoHHOro nNpeacTaBuTens o
NpefoCTaBNeHUN couMarnbHOro obCcnyXuBaHusa nMbo obpalleHve B ero MHTepecax MHbIX rpaxgaH, obpalleHue
rocygapCTBEHHbIX  OpraHoB,  OpPraHoB  MECTHOrO  CaMOynpaBrieHWsl,  OOLECTBEHHbIX  OObeaWHEHWUI
HEernocpeacTBEHHO B YMOMHOMOYEHHbIM opraH cybbekta Poccuiickon ®degepaumm WM YNosTHOMOYEHHYHO
opraHu3aumio nMbo nepegaHHble 3asBreHne unm obpalleHve B pamkax MexXBeJoMCTBEHHOrO B3auMOgENCTBUS.

(8 pea. PenepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

Cratbs 15. anI3HaHVIe rpaxkgaHuHa HyXXgaarolmmca B coluuanbHOM OGC.HY)KMBaHVM

1. MpaxaaHWH NpPU3HAEeTCs HYXOAlWMMCS B COLManbHOM OBGCRyXWBaHWM B Clly4ae, ecnv CyLLeCTBYIOT
criegytowime o6cToATeNbCTBA, KOTOPbIE YXYALIAOT MW MOTYT YXYALWWUTE YCIIOBUS €50 XMU3HeAesaTeNIbHOCTY:

1) nonHas uMnM 4YacTuyHas yTpata CnocoOHOCTM NMMBO BO3MOXHOCTU OCYLLECTBMSATL camMoobCnyXunBaHue,
CaMOCTOSITENBHO NepeaBuraTbCsi, obecrneynBaTb OCHOBHbIE >XU3HEHHbIE MNOTPeGHOCTM B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa U Hannyins MHBanuMaHoCTy;

2) Hanuuyne B CeEMbe MHBanuAa WM MHBanMOOB, B TOM Yucre pebeHka-vHBanuaa unv aeTei-MHBanuaos,
HY>XOaOLUXCS B MOCTOAHHOM MOCTOPOHHEM YXOAE;

3) Hanunume pebeHka unM pgeten (B TOM 4YWCINE HaxoOSAWMXCS MO OMekoW, MonevYnuTenbCTBOM),
UCMbITbIBAOLWMWX TPYAHOCTM B COLManbHON aganTtaumm,;

4) oTcyTCTBME BO3MOXHOCTU obecrneydeHust yxoda (B TOM YMCNe BPEMEHHOro) 3a WHBanuaoMm, pebeHKoM,
AeTbMW, a TaKkke OTCYTCTBME NOmneYeHust Hag HAMU;

5) Hanuuue BHYTPUCEMEWHOrO KOHQMMKTa, B TOM 4YuChe C NuuaMu C HapKOTUYECKOW WKW ankororbHOWn
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3aBUCUMOCTbIO, nnuamMmn, NMMerLmmMm npucTtpactme K as3apTHbiM urpam, numuamu, ctpagarolimuMmm ncunxmveckmmmn
paCCTPOVICTBaMM, Hannymne Hacumnma B cCemMbe;

6) oTcyTCTBME ONpeaeneHHOro MecTa X1TenbCTBa, B TOM YMCne y nuua, He AoOCTUrero Bo3pacra Asaguatu
Tpex NneT u 3aBepLUMBLLErO NpebblBaHNe B opraHM3auun Ons 4eTen-cupoT U AeTel, ocTaBlumMxcs 6e3 noneyeHust
poauTenen;

7) OTCyTCTBUE pa60TbI M CpeacTB K CyLeCTBOBaHUIO;

8) Hanuume KMHbIX 0BCTOATENLCTB, KOTOpPble HOPMATUBHLIMK TMPABOBbLIMM akTamu cybbekta Poccumckon
$enepaumun Npm3aHaHbl yXyALWALWUMN UM CNOCOBHBIMU YXYALUUTb YCIOBUS XU3HEOEATENbHOCTN rPaXaaH.

2. YNONHOMOYEHHbIN opraH cybobekta Poccuiickon Pepepaumm wnu  ynosiHOMOYEHHasi OpraHu3auus
MPVHUMAIOT peLLeHre O NMPU3HAHWUM FPaXKaaHWHa HyXXZalwWwmnmcs B coumanbHOM obcnyxmBaHumn nmbo ob oTkase B
coumansHoM 0GCMyXMBaHWM B TedeHue NATM paboumx OHew ¢ gatbl nogayun 3assneHus. O NpUHATOM peLleHum
3asBUTENb MHAOPMUPYETCA B MUCBMEHHOW WNN 3NEKTPOHHOW dopme. PelweHve 006 oOka3aHMM CPOYHbIX
coumarnbHbIX yCNyr NPUHUMaeTCa HeMeAneHHo.

(B peqg. ®epepanbHoro 3akoHa oT 14.11.2017 N 324-03)

3. PeweHune 06 oTkase B coumanbHOM 06CnyXnBaHMM MOXET ObiTb 06)XanoBaHo B cyaebHOM nopsake.
Ctatbsa 16. UHauBMayansHas nporpaMmma

1. VIHD,I/IBVIﬂ,yaJ'IbHaﬂ nporpaMmma dBndeTcA AOOKYMEHTOM, B KOTOPOM YKa3aHbl cbopM.a counanbHoOro
O6C.I'Iy)KI/IBaHI/IF|, BUAObl, 00BbEM, nepnoan4yHoOCTb, YCIoBUA, CPOKU npenocTtaBrieHna couuaribHbIX YCnyr, nepe4yeHb
pekomMmeHOoyeMbIX NMOCTaBLUMKOB couUMalibHbIX YCINYyr, a TakKXe Meponpudatna no coumarnbHOMY COMNMPOBOXAEHMUIO,
ocyulecTBndemMble B COOTBETCTBUU CO cTaTtben 22 HacTosLWero CDep,epaanoro 3aKOHa.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.09.2020 go 01.01.2025 4. 1.1 c1. 16 gencTByeT B oTAENbHbIX cybbekTax PP, nepeyveHb KOTOpPbIX yTBEpPXKAAeTcs
MpasutenscTeom P® B cootBeTcTBMM C Y. 1 CcT. 28 ®3 oT 13.07.2020 N 189-93.

1.1. B cny4ae npvHATUS OpraHoM rocyaapCTBEHHOW BnacTu cybbekta Poccuiickon ®enepauunn pelleHnst oo
opraHuM3aumMyM oOKasaHus roCyAapCTBEHHbIX (MyHMUMNAnbHbIX) YCNyr B couuanbHoW cdepe, MPUHSATOTO B
COOTBETCTBMM C YacTbio 3 cTatbmn 28 PepepanbHoro 3akoHa "O rocygapCTBEHHOM (MYHULMMANbHOM) COLManbHOM
3aKka3e Ha oOKas3aHue rocyaapCTBEHHbIX (MyHMUMNAnbHbIX) YCNyr B couuwanbHowm cdepe”, uHauBmayanbHasi
nporpaMma WCMonb3yeTcsa Kak couunasnbHbil CepTUdUKAT Ha MNoflydeHue rocyaapCTBEHHOM (MyHUUMNAanbHOMN)
ycnyru B coumanbHon cgepe.

(vactb 1.1 BBegeHa PenepanbHbiM 3akoHOM OT 13.07.2020 N 190-d3)

2. WHguBmayanbHas nporpaMma COCTaBASieTCA WUcxoas M3 MOTPeBHOCTU rpaxaaHuHa B coumaribHbIX
ycryrax, nepecmaTpvBaeTcs B 3aBUCMMOCTU OT U3MEHEHMUsI 3TO NOTPEGHOCTU, HO He pexe Yem pas B Tpu roga.
MepecmMoTp MHAMBMOYaANbHOW MPOTPaMMbl  OCYLLECTBMSIETCS C  Y4eTOM  pe3ysibTaToB  pearim3oBaHHOM
VHOVBWAYarbHOWM NporpaMmbl.

3. WHpuvBugyanbHas nporpaMMa [Ans  rpagaHuHa WM ero  3aKOHHOro  MpeacTaBuTens  umeet
peKkoMeHAaTeNbHbIN XapakTep, A4St TOCTaBLUMKa coumarnbHbIX YCryr - 06a3aTenbHblii XapakTep.

4. WnpueBuayanbHas mnporpaMma COCTaBnsieTCs B [OBYX 3K3eMnndpax. JK3eMnnsp WHAMBUOYarbHON
nporpaMmsbl, MOAMUCAHHbIA YNOTHOMOYEHHbIM OpraHoM cybbekTta Poccunckon degepauunm nnm ynoHOMOYEHHON
opraHu3auuen, nepefaetcs rpaxgaHuHy UnM ero 3akoHHOMY NpeAcTaBUTEN0 B CPOK He Oornee yem pecaAtb
pabounx OHen co OHA nodayun 3asiBfeHus rpakgaHvHa O NpegocTaBieHny couuanbHoro obenyxmeaHus. Bropon
3K3eMMMSAP MHOMBUAYaNbHOW NporpaMmMbl OCTaeTCsl B YNOITHOMOYEHHOM opraHe cybbekTa Poccuiickon deaepaumm
U B yNONHOMOYEHHOW OpraHv3aunn.

(B peqa. ®eapepanbHoro 3akoHa oT 14.11.2017 N 324-03)

5. B cnyyae uaMeHeHus MecTa XUTeNnbCTBa Mony4vaTens coumanbHbIX YCNyr MHAMBUAYyanbHasa nporpamma,
COCTaBIIEHHAsA MO MpPEeXHeMy MECTY XXWUTESNbCTBa, COXPaHSIET CBOE AENCTBME B OObEME MepeyHs coumarbHbIX
YCIyr, yCTaHOBNEHHOro B cybbekte Poccuickon Pepepauum no HOBOMY MECTY XWUTENbCTBA, OO COCTaBMEHUSI
WHOUBMAOYAIbHOW MNPOrpaMmbl MO HOBOMY MECTY >XUTENbCTBA B CPOKM U B MOPSiOKE, KOTOPbIE YCTAHOBIIEHbI
HacTosLLEN cTaTbeN.

CtaTtbs 17. [JoroBop o npeaocTaBieHnn coumarbHbIX YCITyr
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1. CoumanbHble YCnyru npenocTaBMAlOTCA rpaXaaHWHYy Ha OCHOBaHWMM [OOroBopa O MNpeaocTaBleHnm
coumarnbHbIX YCMyr, 3aKnio4aemMoro Mexay NoCTaBLUMKOM CoLMarnbHbIX YCNyr U rpaXkaaHWHOM WUW ero 3aKoHHbIM
npeactaBuTenem, B TeYEeHME CYTOK C AaTbl NpeAcTaBleHuss WHOMBWUAyalnbHOW NporpamMmMbl  MOCTABLLMKY
coumarnbHbIX YCIyT.

2. CyLIJ,eCTBeHHbIMI/I ycnoBuaMun goroeopa O npenocCtaBsieHUN couMalnbHbIX YCNyr ABMAKTCA MOJNOXEHUA,
onpeperneHHble I/IHﬂ,I/IBMLI,yaJ'IbHOVI I'IpOFpaMMOI7I, a Takke CTOMMOCTb couuanbHbIX yCcnyr B cCly4ae, eClin OHU
npeaocTaBndrTCA 3a nnaTty Uinn YaCTuU4Hyr nnarty.

3. OTHOLWEHNS, CBA3aHHbIE C UCNOSNTHEHNEM JOroBopa O NPeAoCTaBneHnun coumanbHbIX YCNYr, perynmpytoTca
B COOTBETCTBMM C 3aKoHogaTenbcTBoM Poccuiickon ®enepaunn.

CrtatbA 18. OTKa3 oT coumanbLHOro o6CnyKMBaHuUs, coumanbHON ycryr

1. paxgaHuH unu ero 3akoHHbIV NpeacTaBMTeNb MMEET NPaBo OTKa3aTbCH OT COLMAanbHOrO 06CnyXnBaHums,
coumansHon ycnyrn. OTkas oopmIiseTcs B MMCbMEHHON hOpME N BHOCUTCS B MHOAUBUAYANbHYO MporpamMmmy.

2. Otkas nony4daTens couuanbHbIX YCNyr WM €ro 3akOHHOro MpeAcTaBuMTeENns OT  COouMarbHOro
obcnyxmBaHus, coumnanbHOM YCInyrn ocBOOOXAaeT YNONMHOMOYEHHbIA opraH cybbekta Poccuiickon depgepaumm um
MOCTaBLLMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBfeHue CcoumanbHoOro obcnyxmBaHus,
couunarnbHon ycrnyru.

3. [paxgaHuHy unu nony4vaTento coumanbHbIX YCIyr MOXEeT ObITb OTKa3aHO, B TOM 4YMCMe BPEMEHHO, B
NpegoCTaBneHnn coumanbHbIX yCnyr B (hopme couuanbHOro obcnyXunBaHus Ha OOMY, MW B MOMyCTauMOHapHOW
dopmMe, unm B cTaunMoHapHON hOpMe B CBA3M C HaANMYMEM MeAMLUHCKMX NPOTUBOMOKa3aHun, nepevyeHb KOTOpPbIX
yTBepxgaetca deneparnbHbiM OPraHOM WCMNOMHUTENBHOW BriacTW, OCYLLECTBASOWMM (PyHKUUM NO BbipaboTke U
peanusaumn rocygapCcTBEHHOM NOMUTUKUN N HOPMAaTUBHO-NPABOBOMY perynvpoBaHuio B cepe 30paBOOXpaHEHMS.
Takol OTKa3 BO3MOXEH TOMbKO MPU HanMyum COOTBETCTBYIOLLErO 3aKrYEeHUst YNONHOMOYEHHON MeAULIMHCKOMN
opraHusauum.

(B peqa. PepepanbHoro 3akoHa oT 19.12.2022 N 553-03)

4. TlpepocTtaBneHue couuanbHbiX Ycrnyr B ¢opme coumanbHOro obcnyxmBaHus Ha JOMy, wunu B
nonycrauMoHapHon dopme, UnM B CTauuoHapHOW ¢opme BO30OHOBNSETCA MOCHe MOfyYeHMs 3akio4eHus
YMONTHOMOYEHHON MELMUUHCKON opraHm3aumm 06 OTCYTCTBUM MEAWLMHCKMX MNPOTUBOMOKA3aHUN, yKasaHHbIX B
YyacTu 3 HacTosILLEen cTaTbu.

(4acTb 4 BBegeHa dPepepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

5. B cnydyae, ecnu rpaxgaHuHy WM nonyyaTento couuanbHbiX YCAyr oTKa3aHO B MpefocTaBreHun
coumarbHbIX YCnyr B oopmMe coumarnbHOro obcrnyXmBaHuMs Ha AOMY, UM B MONyCTauMOHapHoOM dopme, unm B
cTauMoHapHon hopme B CBA3W C HaNMUMeM MeOULMHCKMX NPOTMBOMOKa3aHWM, MOCTaBLUMKMA COLManbHbIX YCNyr
WHOPMUPYIOT MEOMULIMHCKYIO OpraHu3aumio rno MecTy XUTenbCTBa rpaxaaHuHa unu nonyyartens coumanbHbIX
ycnyr o Heob6Xxo4UMOCTN OKa3aHUst eMy MELAMLVHCKON NOMOLLM, B TOM YMCIEe MEONLMHCKOrO HabnogeHus.

(4acTb 5 BBegeHa depepanbHbiM 3akoHOM OT 19.12.2022 N 553-03)

maea 6. POPMbl COLIMAITIBHOIO OBCIYXXUBAHUA, BUObI
COLUMANbHbIX YCIYT

CrtaTtbs 19. PopMbl coLmanbHOro O6CIyKMBaHUA

1. CoumanbHble ycnyrm NpeaocTaBnaAlnTca ux nonyvaTensm B hopMe coumanbHOro obCny>xmBaHust Ha gomy,
Unu B nosnyctaunmoHapHon dopme, Unu B cTaumoHapHon dopme.

2. CoumanbHble ycryr B MorycTauMoHapHON hopme NpefocTaBnsaloTcs UX MoflyyaTensiM opraHusauueit
coumarnbHOro oGCnyXxvBaHusl B onpeaesieHHoe BpeMsi CyTOK.

3. CoumanbHble ycrnyrv B CTauMOHapHOW ¢hopMe NpefoCcTaBnsitoTCs UX NonyyatensM npu MNOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, ONpedeneHHbI WHOMBMAYANbHOM MpPOrpaMMon) WM  NATMAHEBHOM (B Hegernto)
KPYrfOCYTOUYHOM MPOXWBAHUM B OpraHusaumm coumarnbHOro obcnyxuBaHus. MonydaTenu coumanbHbIX YCryr B
CTauMOHapHON hopMe 0BecrneumBaloTCs XUMbIMUA NMOMELLEHUSIMU, A TakkKe MOMELLEHUSMU ANS NpegoCcTaBneHns
BMOOB COLMAIbHbIX YCIyr, NpedyCMOTPEHHbIX NyHkTamu 1 - 7 ctatbm 20 HacToswero ®egepanbHOro 3akoHa.

4. lNpw npegocTasBneHnn coumnanbHbIX YCNYr B MofycTaumoHapHoOW ¢hopme mnu B cTaumoHapHon copme
JOMKHbI BbITb 0becneyeHbl:

1) BO3MOXHOCTb COMPOBOXAEHMWS MOoNy4aTens coumarnbHbIX YCIyr Mpy MepeaBukeHun Mo TeppuTopum
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opraHu3aumy coumanbHOro OOCNYXXMBaHWUsS, a Takke MNpu MONb30BaHUWM ycriyramu, NpefocTaBnseMbiMU TaKoM
opraHusauuen;

2) BO3MOXHOCTb [N CaMOCTOATENbHOrO MepeaBMKEHUS N0 TeppUTOPUMU OpraHmsaumm coumarbHOro
o6cnyXnBaHWs, BXO4a, BbixoAa U NepeMeLLeHnst BHYTPU Takon opraHusauum (B TOM Yucrne ans nepeaBukeHus B
Kpecnax-konsickax), ons oTAblxa B CUMAAYEM TMONIOXKEHUWU, a Takke [OCTynHoe pasmelleHune obopyaoBaHus U
HocuTenen nHgopmaumu;

3) AybnupoBaHMe TEKCTOBbIX COOOLLEHMI TOMIOCOBBIMA  COOBLLEHMSMKU, OCHALLEHME OpraHusaumu
coumansHoro obcnyXnBaHns 3Hakamu, BbINOMHEHHbIMU penbedHO-To4eYHbIM WprudToM Bpanns, osHakoMneHue ¢
MX MOMOLLbIO C HAAMMCAMM, 3HAKAMU M UHOW TEKCTOBOMW U rpacdndeckon mHdopmauuen Ha TeppuTopuM Takom
opraHu3aumu, a Takke 4onyck TMdnocypaonepeBoa4mnka, 4onyck cobak-npoBogHMKOB,;

4) pybnupoBaHWe rofiocoBo WHGOpMaLMM TEKCTOBOW WHopmaumen, HagnucsmMm un (Mnv) CBETOBLIMM
curHanamu, nHopMmMpoBaH1e O NpeoCcTaBnsieMbIX COLManbHbIX YCNyrax ¢ UCMNosfib30BaHNEM PYCCKOro XeCTOBOro
A3blka (cypaonepesoaa), Aonyck CypaonepeBoaynKka;

5) okasaHue UHbIX BUOOB NOCTOPOHHEN MOMOLLIM.

5. M'paxgaHe M3 yncna nuu, ocBOOOXaAaeMblX U3 MECT NULLIEHUST cBODOAbI, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHoaaTenscTBoM Poccuickon denepauum ycTaHOBNEH aAMUHUCTPATUBHbLIA HAaA30p U KOTOPbIE YACTUYHO UMK
MOMHOCTBIO YTPaATUNMN CNOCOOHOCTbL K CaMOO0BCyXMBaAHMIO, NPW OTCYTCTBUN MEOULMHCKUX NPOTMBOMNOKa3aHWi 1 no
UX JNYHOMY 3asIBIIEHUIO TMPUHUMAOTCS Ha coumanbHoe obCnyXMBaHMe B CTaUWOHapHbIE OpraHusauum
coumansHoro o6cnyXunBaHWst €O cneumanbHbiM couManbHbIM  OBCNYy)XMBAaHMEM B MNOPsSiAKe, YCTaHOBIIEHHOM
HOpMaTUBHbLIMW NPaBOBLIMK akTamu cyobekToB Poccuickon ®enepaumn.

6. BOﬂpOCbI npunemMma B CTauMOHapHble OpraHun3auunm counanbHOro O6Cﬂy)KMBaHVIﬂ N BbIMNCKN U3 TaKunx
OpFaHI/I3aLI,Ml7I nuyg, ctpagarwmx nCnxXxm4ecknmmn paCCTpOVICTBaMl/I, perynmpyrTcd 3akoHO4aTeIbCTBOM Poccunckon
CDep,epaLu/wl o HCMXManquCKOVI nomMmoLin.

CtaTtbs 20. Buabl coumanbHbIX yenyr
Monyyatenam coumanbHblX YCAYr C Y4eTOM WX WHAMBMAYyalbHbIX MNOTpebHOCTEN NpenoCcTaBnsloTCH

crnenyowme BUAbl coumanbHbIX YCIyT:

1) coumanbHO-6bITOBLIE, HAaMpaBEHHbIE Ha NoaAep)XXaHue XU3HeOeaTeNnbHOCTU nonyyaTenen coumnanbHbIX
ycnyr B GbITy;

2) couuanbHO-MeOWLMHCKUE, HamnpaBlieHHble Ha noadepXaHue U COXpaHeHWe 340poBbs Monydyateneit
coumanbHbIX YCMyr NyTeM OpraHvM3auMu yxoda, OKasaHUs COAEeUCTBUS B MPOBEAEHUM O03[40POBUTENbHBLIX
MEpPONPUSATUIA, CUCTEMATUYECKOrO HabMoAeHUs 3a Nony4YaTensaMy colmanbHbIX YCNYr AN BbISBNEHUS OTKIIOHEHWIA
B COCTOSIHUM WX 300POBbS;

3) coumanbHo-NcUxonornyeckne, npegycMaTpuBaioLlme okasaHue NOMOLLY B KOPPEKLMU MCUXOMNOrM4eckoro
COCTOSIHMA rMonyyaTenein couuanbHbIX YCnyr AN ajantauuMyM B couuanbHoOW cpede, B TOM YUCre OKasaHue
MCUXONOrMYecKol MOMOLLM aHOHUMHO C UCMoNb3oBaHeM TenedoHa OoBepus;

4) coumarnbHo-NegarorMyeckme, HamnpabreHHble Ha NPOUNaKTUKy OTKIOHEHW B MOBEAEHWM U pPasBUTUM
FIMYHOCTU MoryyaTeneit coumanbHbIX yenyr, hopMUpOBaHUE Y HUX MO3UTUBHBIX MHTEPECOB (B TOM Yucre B cepe
fAocyra), opraHMsaumio ux 4ocyra, okasaHue NoMoLLY CEMbE B BOCMIMTaHNM OeTel;

5) coumanbHO-TPyOOBbIE, HAMPAaBIEHHbIE HA OKa3aHWe MOMOLUM B TPYAOYCTPOWCTBE U B PELLUEHMM OPYruX
npobnem, cBA3aHHbIX C TPYAOBOW ajanTtaumnen;

6) coumanbHO-NPaBoBble, HanpaBfieHHble Ha OKa3aHWe MOMOLUWM B MONYyYEeHUU PUANYECKUX YCNYr, B TOM
yncrne 6GecnnaTtHo, B 3alLMTe NPaB U 3aKOHHbLIX MHTEPECOB MoJlyYaTenei coumarbHbIX YCIyT;

7) ycnyru B Uendx noBblleHNUA KOMMYHUKATUBHOIO noTeHuuana ﬂOJ'Iy‘-IaTeJ'IeIZ coumanbHbIX yCnyr, MMerLnx
OorpaHun4veHna Xm3HeaedaTteribHOCTH, B TOM 4uUcne neTen-nHBanuaos;

8) cpoyHble counarbHble yCryru.
Ctatbs 21. CpoyHbe coumanbHbe ycnyrm

1. CpoyHble coumarnbHble YCnyru BKoYalT B cebs:

1) obecneveHune BecnnaTHbIM rOPSAYMM NUTAHMEM UM HABopaMn NPOAYKTOB;
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2) obecneyeHune ogexnon, obyBbo U APYrMMIU NpeaMeTamMmmn NnepBon Heob6xooMMOCTY;
3) cogenicTeme B NONYyYEHNN BPEMEHHOIO XXMUITOrO NOMELLEHNS;

4) copeictBre B MOMYYEHUN HOPUONYECKON MOMOLUM B LENAX 3aliMTbl MpaB U 3aKOHHbLIX WMHTEPECcOoB
nony4aTenen counarnbHbIX YCNyr;

5) cogencTteme B nony4yeHumn SKCTpeHHOIZ NCMXONOrM4eckon nomoLm c npuBrie4eHnNeEmM K aTon pa60Te
Ncnxorioros " CBﬂLLI,SHHOCﬂy)KI/ITGﬂGVI;

6) MHbl€ CPOYHbIE COoLUMalbHble YCIyTrun.

2. MNpepocTaBneHne CpoYHbIX COLManbHbIX YCIyr B LIENsX OKa3aHWs HeOTIOXHOW NMOMOLLM OCYLLIeCTBNSETCA
B CPOKM, OBYCIOBMNEHHbIE HY)XOAEMOCTbIO MoflydaTensl couunanbHbiX ycnyr, 6e3 cocTaBneHns UHAMBMAYarbHOW
nporpammbl U Ge3 3aknoyeHuss [oroBopa O MpedocTaBrieHuM coumanbHbix ycnyr. OcHoBaHveM Ans
NpPedoCTaBMNeHNss CPOYHBIX COLMAnbHbIX YCNyr SIBNSAETCA 3asiBNeHue nornydaTens coumanbHbIX YCNyr, a Takke
nony4yeHne oT MeOULMHCKMX, 0BpasoBaTernbHbIX UM UHbIX OpraHu3aluii, He BXOASAWMX B CUCTEMY COLManbHOro
obcnyxuBaHusi, UHopMaLMM O TpaxkaaHax, HYKOalLWMXCs B MPEeAOCTaBMEHUM CPOYHbIX COUMAribHbIX YCIyT.
MoateepxaeHMeM NpedoCTaBMeHVsT CPOYHBbIX COLMAnbHbIX YCIyr SIBASIETCS akT O NpPeaoCTaBIIEHUM CPOYHbIX
coumarbHbIX YCIyr, coaepxaliuii CBeAeHUst 0 noslyyaterne U nocTaBLUMKe 3TUX YCIyr, BuAax npenocTaBlieHHbIX
CPOYHbIX CoUMarnbHbIX YCIyr, Cpokax, AaTe n 06 ycrnoBusix Ux npenocTaBfieHnsi. AKT 0 NpedoCTaBieHNN CPOYHbIX
coumarbHbIX YCIyr NOATBEPKAAETCA NOANUCHIO UX NoyYaTens.

Ctatbs 22. CopenctBue B nNpenocTaBIeHUM MEOULMHCKOW, NCUXOSIONMYEeCKOW, MNegarornveckom,
OpUaNYeCKOM, CoLMansHOM NOMOLLM, He OTHOCSILLIEMCS K coLlmaribHbIM yCryraMm (coumarnbHOe COnpoBOXAEeHUE)

1. Mpun HeobXoOAMMOCTM rpaxkgaHam, B TOM 4YuCle POAUTENSAM, OMNeKyHam, NonevYnTensm, MHbIM 3aKOHHbLIM
npeacTaBUTENSAM HECOBEPLUEHHONETHUX AeTeNn, oKasblBaeTCA COAENCTBME B MNpPenocTaBeHUN MeAULMHCKOW,
NMCUXONOrMYECKON, Medarorm4eckon, HPUANYECKON, CcOouManbHOM MOMOLLM, He OTHOCALWENCA K couuarnbHbIM
ycrnyram (coumanbHOe CONpOBOXAEHME).

2. CoumanbHoe COMPOBOXAEHWE OCYLLECTBNSAeTCA NyTeM MpPUBIEYEHUs opraHv3auuii, NpeaoCcTaBnsaroLWmnxX
TaKylo MOMOLLb, Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAENCTBUA B COOTBETCTBUWU CO CTaTbel 28 HacToALero
depepanbHOro 3akoHa. MeponpusiTuss Mo coumarnibHOMY COMPOBOXAEHWUIO OTpaXkaloTcs B WHAUBUAYaSbHON
nporpamme.

Maea 7. OPFTAHU3AUMA NPEOOCTABNEHUA COUUANBHBIX YCIYT
Ctatbs 23. OpraHusaumm coumaribHOro o6Cny>kuBaHus

1. OpraHusaumsiMm coumnanbHoro obCrnyXnBaHUS SBNSIOTCA OpraHM3aumu, OCYLLECTBSIOWME coumarnbHoe
obcnyxuBaHue Ha [OMy, MONycTauMOHapHOe couuanbHoe o6cnyxuBaHWe, CTauMOHapHOe —coumanbHoe
obcnyxnBaHue.

2. OpraHusaumm coumanbHoro obcnyxmBaHnss B cybbektax Poccuiickon ®epgepauum cosgalotcs U
OENCTBYIOT C Y4eTOM METOOAMYECKMX PEeKOMeHZauMn Mo pacyeTy noTpebHocTen cyObekToB Poccuinckon
depepaumm B pasBUTMM CETU OpraHU3aLMn couunanbHOro OOCNYXMBaHWSE MU B COOTBETCTBMM C MpaBuiiamu
opraHv3aumy esTenbHOCTM OpraHu3aumin coumansHOro obCcnyXXmBaHmusl, UX CTPYKTYPHBIX NoapasgeneHun.

3.B rocyaapCrtBeHHbIX opraHm3auunax counanbHOro 06Cﬂy)KI/IBaHMF| CO34alTCA nonevynTenbCkne CoBeThbl.

4, CprKTypa, nopAaokK d)OpMI/IpOBaHMﬂ, CpOK NOSTHOMOYNI, KOMMNETEHLUMS MNONEeYNTENbCKOro coBeTa U
nopAaoK TMpUHATUA UM peLueHvu7| onpenenAarnTcAa yCTaBOM OpraHudaumm couunanbHOro O6Cﬂy)KI/IBaHI/Iﬂ B
COOTBETCTBMM C 3aKkoHopaTenbcTBOM Poccuiickon CDe,u,epau,MM Ha OCHOBaHMUMN NPUMEPHOro MnoJioXXeHna o
none4vynTernibCKoOM coBeTe opraHmn3aunm coumnarbHOro O6Cﬂy)KI/IBaHI/IF|.

Ctatbs 23.1. HeszaBucumas oLeHKa KayecTBa YCIIOBMM OKa3aHWsl YCIyr opraHusauvsiMuM couuanbHOro
obcnyxuBaHuA
(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

(BBepeHa ®epnepanbHbiM 3akoHOM 0T 21.07.2014 N 256-$3)

1. He3aBucuMasi oLeHKa kayecTBa YCIIOBWI OKasaHWUsi YCIyr opraHnsauusiMuM coumarnbHOro o6CnyKMBaHUs
ABNsSieTCA OAHOW U3 (hOpM OBLLECTBEHHOrO KOHTPOMS W MPOBOAUTCA B LENsX NPedoCTaBneHus nosyyYaTensm
coumarnbHbIX YCryr MHdopMauuy O KayecTBe YCIIOBMI OKasaHWsi YCIyr opraHusauusiMuM  coumanbHoro
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0o6cnyXnBaHWs, a Takke B LieNsix NOBbILLEHNS KadecTBa NX OeATENBHOCTN.
(vacTb 1 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

2. HeszaBncumas oueHka kayecTBa YCMOBUIN OKa3aHWUS YCIyr opraHu3auusiMm coumanbHOro obCnyxmBaHus
npegycmaTpuBaeT OLEHKY YCIOBUA OKa3aHWs yCryr No Takum OOLUMM KPUTEPUSIM, KaK OTKPbITOCTb M JOCTYMHOCTb
nHcdopmaumm 06 opraHu3aumMmM coumanbHOro obcnyXuBaHusl; KOMGOPTHOCTb YCMOBWUWA MNpeaoCTaBreHus
coumanbHbIX YCryr, B TOM Y/CMe BPEMS OXWOAHWUS MpefoCTaBrieHns yCcnyr; 4o0poXenaTenbHOCTb, BEXITMBOCTb
paboTHWKOB OpraHM3auun coumanbHOro obCnyxMBaHus; yaoBNeTBOPEHHOCTb KAYECTBOM YCITOBWIA OKasaHus ycnyr,
a TaKKe JOCTYMHOCTb yCnyr Ang nHeanuaos.

(vacTb 2 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3. HezaBucumas oueHka KadecTBa YCMOBUIA OKasaHWs YCNyr opraHvMsaunsiMM coumanbHOro obcnyxmnBaHus
NpPoBOOUTCSA B COOTBETCTBUM C MOMOXEHUSMM HacTosiwen crtatbl. [lpy npoBegeHMM HE3aBUCMMOW OLIEHKM
KayecTBa YCMOBWUI OKa3aHUs YCryr opraHu3auusMy coumarnbHOro obcrnyxmBaHUs UcMonb3yeTcs obLeaocTynHas
nHdopmaums 06 opraHnsaumusx coumanbHOro o6CnyXnuBaHns, pasMmeLlaemas Takke B OpMe OTKPbITbIX AaHHbIX.
(vacTb 3 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

4. Ytpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

5. B uensx cosgaHus yCNoBUW ONs opraHu3auuy npoBefeHus He3aBUCMMOW OLIEHKW KadecTBa YCnoBuiA
OKasaHus1 YCIyr opraHn3aumsiMm coumanbHoro obcny>XuBaHus:

1) O6uwecTtBeHHas nanata Poccuiickon Pepepauum no obpalleHuo YynosTHOMOYEHHOro dheaepanbHoro
opraHa MCMOMHWUTENBHOW BMAacTu He NO3gHee YeM B MECSYHbIA CPOK CO OHA MONTyYeHMs yKasaHHOro obpatieHus
dopmupyeT M3 ymcna npeacrtaBUTENEn OBLLEPOCCUMIACKMX OOLLECTBEHHBIX OpraHu3auun, CO3f4aHHbIX B LENSAX
3aWnTbl NpaB W WHTEPECOB rpaxgaH, OOLepOCCMNCKNX OOLIECTBEHHbIX OObeanHEeHUA WHBaNUOoB,
06LLEepPOCCUMIACKNX OBLLECTBEHHbIX OpraHn3auuin BeTepaHoB OOLLECTBEHHbIA COBET MO MPOBEAEHUIO HE3ABMCHMMOMN
OLIEHKM Ka4yecTBa YCMNOBWUIA OKa3aHWUsl YCNyr OpraHu3auusMy coumanbHOro o0CNyXnBaHus, ydpeauTenem KoTopbixX
apnseTca Poccuiickaa Pefepaums, a Takke HerocyaapCTBEHHbIMM OpraHM3aumMsaMn colmanbHOro obCcnyXnuBaHus,
KOTOpble OKa3blBalOT coumanbHble YCyrn 3a cyeT cpeAcTB dhedepanbHoro Gompkera, n yTBepKaaeT ero cocTas.
OOwecTBeHHas nanata Poccuiickon ®epepaunyn MHGpOPMUMPYET  YNOMHOMOYEHHLIN  dbegeparnbHbii  OpraH
NCMNOMHUTENBHOW BRactTu O COCTaBe CO3[4aHHOrO Mpu 3TOM oOpraHe OO6LEeCTBEHHOro coBeTa MO MPOBEAEHUIO
He3aBMCKMMOW OLIEHKM KayecTBa YCIOBUIN OKa3aHWs YCryr opraHM3auusiMy coumanbHoro obcnyxusaHus. lNepeyeHb
opraHu3aumi coumanbHOro o6CnyXMBaHMSA, B OTHOLUEHWM KOTOPbIX HE MPOBOAMTCA He3aBWCUMasi OLEeHKa
KayecTBa YCMOBWWA OKasaHUs MMW YCNyr, YTBEpXOaeTCcs YMONHOMOYEHHbIM dedepanbHbiM - OpraHom
MCMNOMHUTENBHOW BracTM C npeaBapuTenbHbIM 0OCyXAeHMeM Ha oOLecTBEeHHOM coBeTe MO MNPOBEAEHUIO
He3aBMCVMMOW OLEHKN Ka4YeCTBa YCNOBMIN OKa3aHus yCryr OpraHn3aumsmMmmu coumanbHOro ob6CcnyxmBaHus;

2) obuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon deaepaumm no o0paLeHnto yrnosIHOMOYEHHbIX OpraHoB
WCNONTHUTENBHOM Bractu cyobekToB Poccunckon Pepepauum He no3gHee 4eM B MECSIHHbIA CPOK CO [OHS
nonyyYyeHnss ykasaHHoro obpalleHns OPMUPYIOT M3 Yucrna npeactaBuTenell OOLLECTBEHHbIX OpraHusauum,
CO30aHHbLIX B LensX 3awWwutbl NpaB W WHTEPECOB rpaxgaH, OOLEeCTBEHHbIX O0O0beAWHEHWA WHBaNWAOB,
06LLEeCTBEHHbLIX OpraHM3auuii BeTepaHoB ObLLEeCTBEHHbIE COBEThLI MO NPOBEAEHMIO HE3AaBUCUMOWM OLEHKU KavecTBa
YCIOBMWI OKa3aHWs yCryr opraHvM3auusiMmM coLmanbHOro oOCNy>XMBaHWUs, KOTOPbIE PACMONIOXEHbI HA TEPPUTOPUAX
cybwekTtoB Poccunickon ®egepaunm n yupeantensmm KOTopbix SBRsoTcA cybbekTbl Poccuickon ®eagepaunn, a
TakKe HEerocygapCTBEHHbIMU OpraHM3aLusMn COLMarnbHOro OOCNyXMBaHUS, KOTOpble OKasbliBAlT coumarbHble
ycnyrn 3a cyeT OloKeTHbIX acCUMrHoBaHu OtogkeToB cyObekToB Poccuiickon ®egepauun, n yTBEPXKOAT UX
coctaB. ObuiecTBeHHble NanaTtbl cybbekTtoB Poccuiickon ®epepaumm MHGOOPMUPYIOT OpraHbl rocyaapCTBEHHON
Bnactn cybbekToB Poccuinckon ®egepauun 0 coctaBe CO3AaHHbIX NPW 3TUX OpraHax obLecTBEHHbIX COBETOB MO
NPOBEAEHUIO HEe3aBMCMMOW OLEHKW KadecTBa YCIOBMWA OKasaHWs YCryr OpraHmsauusMy  CouMaribHOro
obcnyxmBaHus.

(yacTb 5 B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 0OLLECTBEHHOrO COBETa MO MPOBEAEHMIO HE3ABMCMMOW OLEHKM KadecTBa YCITOBUWM OKa3aHus
YCNyr opraHusauusiMyn coumanbHoro obcernyxmBaHus (oanee - OOLIECTBEHHbLI COBET MO He3aBUCUMOW OLEeHke
KayecTBa) yTBepXXOaeTcsi CpokoM Ha Tpu roga. pu cdopmupoBaHmMM 0O6LLECTBEHHOIO coBeTa MO He3aBUCUMOW
OLEHKe KayecTBa Ha HOBbIA CpPOK OCYLUECTBRSIETCS W3MEHEeHWe He MeHee TpeTu ero coctaBa. B cocraB
0o6LIEeCTBEHHOrO COBETa MO HEe3aBMCMMOW OLEHKe KayecTBa He MOryT BXOAWTb NpeacTaBUTENM OpraHoB
rocygapCTBEHHOW BNacTh, 06LEeCTBEHHbIX 06 beaUHEHWI, OCYLLECTBASAOLWMNX AeATENbHOCTb B cdhepe coLmarnbHOro
obcnyknBaHMsa, a Tawkke pykoBoautenu (MX 3amMecTuTenu) U  paboTHMKM  OpraHuMsauum  coumanbHOro
obcnyxnBaHus. MNpu 3TOM 0OLLECTBEHHbIA COBET MO HE3ABMCKMMOW OLIEHKE KadecTBa MpUBMEKAeT K CBOeW paboTte
npeactaBuTenen OOLLECTBEHHbIX OObLEAWHEHWUIA, OCYLLECTBASIOWNX OEATENbHOCTb B cdepe CcoumarnbHOro
o6cnyxnBaHus, 06LeCTBEHHON nanathl Ans obcyxaeHns U popMUMPOBaHNS Pe3yrnbTaToB Takow oueHku. Yucno
YneHoB OOLLIECTBEHHOrO COBETa MO HEe3aBUCMMOW OLIEHKE KayecTBa He MOXEeT OblTb MeHee 4YeM MsATb YEerioBeK.
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UneHbl 06LLECTBEHHOIO COBETA MO HE3aBMCUMOW OLEHKE KadecTBa OCYLLECTBMSOT CBOK [OEATENbHOCTb Ha
ob6ulecTBeHHbIX Havyanax. WMHdopmauuss o [eaTenbHOCTM COOTBETCTBYOLLEro O6LIECTBEHHOrO coBeTa Mo
HE3aBUCMMOWN OLEHKe Ka4decTBa MOANEXMT pasMelleHnio B cetn "MHTepHeT" Ha oduumanbHOM canTte
COOTBETCTBEHHO YMOSTHOMOYEHHOrO befeparnibHOro opraHa WMCMNOMHUTENbHOW BRAcTW, opraHa WCMOMHUTESbHON
BnacTtu cyowekta Poccuickon ®epepauun.

(vacTb 5.1 BBegeHa PenepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MNonoxeHne o6 OGLLI,G‘CTBG‘HHOM COBEeTE MO HE3aBUCMMOW OLIEHKE KadecTBa yTBEpXaaeTtcd OopraHom
rocygapCTBEHHON BNAacCTu, NPY KOTOPOM CO3[aH yKa3aHHbIN OBLLEeCTBEHHbIA COBET.
(vacTb 5.2 BBegeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-03)

6. [lMokasatenu, xapakTepu3yloliMe oOLmne KpUTEPUU OLEHKM KadecTBa YCMOBWMA OKalaHus  yCnyr
opraHu3aumsiMmM coumarnbHOro obCrnyXXMBaHusl, B OTHOLLEHNM KOTOPLIX NPOBOAUTCS HE3aBMCMMas OLEHKa KavyecTBa
YCMOBUA OKasaHUs UMW YCNyr, yCTaHaBNMBAOTCA YNOMHOMOYEHHbIM doefepanbHbiM OpraHOM UCMOSNTHUTENLHOM
BMNacTu C NnpeaBapuTenbHbIM 06CyXaeHNeM Ha 0OLLEeCTBEHHOM COBETE MO HE3ABMCKMMOWN OLIEHKE KavyecTBa.

(4acTb 6 B pen. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpaTtunu cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

9. HeszaBncumas oueHka kayecTBa YCrOBUIN OKa3aHWUS YCIyr OopraHu3auusiMu coumanbHOro ob6CnyxmnBaHus
NpoBOAMTCS OOLLECTBEHHBIMW COBETAMM MO HE3ABMCUMOWM OLIEHKE KayecCTBa He 4alle Yem OAMH pas B rog U He
pexe YeM OOWH pa3 B TpU roga B OTHOLLEHMM O4HOW U TOW XXe opraHnsauuu.

(vacTb 9 B peqn. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

10. O6uwecTBEeHHble COBETbLI MO HE3aBMCUMOWM OLEHKE Ka4yecTBa:
(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-d3)

1) onpenendarT nepe4yHun opransauMPl couunanbHoro 06CJ'Iy)KI/IBaHMﬂ, B OTHOLUEHUN KOTOPbLIX NMPOBOAUTCA
He3aBNCUMad OLeHKa;

2) NpUMHUMAIOT y4YacTue B PacCMOTPEHMM NPOEKTOB AOKYMEHTauMu O 3akynkax paboT, ycnyr, a Takke
NPOEKTOB  FOCYJapCTBEHHbIX  KOHTPAKTOB,  3aKkfoyaeMblX  YNOMHOMOYEHHbIM  dpefeparnbHbiM - OpraHom
NCMNONHUTENBHOW BMNAacTW, YMNOIHOMOYEHHbIMM OpraHamu cyobektoB Poccuiickon ®epgepauum ¢ opraHusauumen,
KoTopas ocyuiecTenseT cbop n 06o6weHne nHdopmaumm O KadecTBe YCIOBUA OKa3aHMs YCryr opraHusaumsamu
coumarnbHoro obcnyxmnBaHus (ganee - oneparop);

(n. 2 B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

3) ytpaTtun cuny. - ®egepanbHblin 3akoH oT 05.12.2017 N 392-93;

4) ocyLlecTBNSAOT HE3AaBUCMMYIO OLIEHKY KayeCTBa YCMOBUW OKa3aHWS YCnyr opraHusauusmm coumanbHOoro
0o6CcnyXnBaHusa ¢ ydeToM MHopmaumn, NPeACcTaBNeHHON OnepaTopomMm;
(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

5) npencTaBnsAlT COOTBETCTBEHHO B YMOSTHOMOYEHHLIN dheaeparnbHblii OpraH MCMOSTHUTENbHOW BRacTy,
YMNOSIHOMOYEHHbIE OpraHbl CcybbekToB Poccuickon Pepepauumn pesynbTaTtbl HE3aBUCMMOW OLIEHKM KadecTBa
YCINOBMWI OKa3aHWsa YCryr OpraHunsauusMy coumanbHoro obcrnyxuBaHus, a Takke npeanoxeHus ob ynydleHum
KauyecTBa UX 0eATenbHOCTU.

(B peqg. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

11. 3aknoyeHne rocyaapCTBEHHbIX KOHTPAKTOB Ha BbIMNOMHEHMe paboT, okasaHue ycnyr no cbopy wm
0606LeHn0 MHpopMauun O KavyecTBe YCMOBWM OKa3aHMs YCNyr opraHu3auusiMim coumarnbHOro obcnyxmBaHus
OCYLLIECTBNSIETCA B COOTBETCTBUM C 3akoHodaTenbcTBoM Poccunckon depepaumm 0 KOHTPAKTHOW CUCTEME B
cepe 3aKkynok ToBapoB, paboT, ycnyr Ansi obecneyeHus rocydapCTBEHHBIX UM MyHUUMNANbHbIX  HYX4.
YNonHOMOYeHHbIN befeparnbHbld OpraH MUCMOMHUTENbHOW BNAcTW, YMNONTHOMOYEHHbIE OpraHbl rocyaapCTBEHHOW
Bnactn cybwbektoB Poccuiickonn depepaumm No pesynbraTtam  3akYEHUS TOCYAApPCTBEHHbIX KOHTPAKTOB
odhopMnAT pelleHne 00 onpepeneHny onepaTopa, OTBETCTBEHHOrO 3a cbop M 06obLieHne uHdopmauun o
KayecTBe YCIOBMI OKaszaHWsl yCryr opraHv3aumsiMm coumanbHOro obCcnyXuBaHus, a Takke npu HeobxogumocTu
NpegocTaBnalOT  onepaTtopy  OOWeAOoCTYnHYH  UHGOpMauuMilo O  AeATeNnbHOCTM  AaHHbIX  OpraHuMsauum,
hopmMUpyeEMY0 B COOTBETCTBMM C rOCYAapPCTBEHHON M BEOOMCTBEHHOW CTATUCTMYECKOW OTYETHOCTBIO (B Cry4ae,
€CInn OHa He pa3MellleHa Ha ouumanbHOM canTe opraHusaumm).

(vactb 11 B pea. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

12. MNocTynuBLlIasi COOTBETCTBEHHO B YMOMHOMOYEHHbIN dheaepanbHbIi opraH UCMONHUTENBHON BRacTw,
YMONTHOMOYEHHbIE OopraHbl cybbekToB Poccuiickon ®epepauum nHgopmaumsa o pesynbTaTax He3aBUCUMOW OLLEHKM
KayecTBa YCMOBUIM OKa3aHUs yCryr OpraHu3auusiMu couuMarnbHOro OOCNYyXXMBaHWS MOANEXUT o00s3aTenbHOMY
PacCMOTPEHMIO YKa3aHHbIMW OpraHamMm B MECSYHbIA CPOK M YYMTbIBAETCS WMMW Npu BbipaboTke Mep Mo
COBEPLUEHCTBOBAHMIO AEATENbHOCTU OpraHM3auuin coumanbHOro obCnyXmMBaHUSA W OLEHKE AeSATEeNbHOCTU WX
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pykoBoAUTENEN.
(B peqa. ®epepanbHoro 3akoHa oT 05.12.2017 N 392-03)

13. VIHbopmaumst o pesynbratax He3aBUCUMOM OLEHKM KavyecCTBa YCIIOBMI OKa3aHUs yCryr opraHu3auusmm
coumansHoro o6cnyXmBaHmsa pasMeLLaeTcs COOTBETCTBEHHO:
(B peqa. ®eapepanbHoro 3akoHa oT 05.12.2017 N 392-03)

1) ynonHoMouYeHHbIM befepanbHbiM OpraHOM WCMOSNIHUTENbHOM BNacTM Ha oduumanbHoM cante ans
pasMeLleHns NHpopmaLmm O roCyAapCTBEHHbIX 1 MYHULMNANBHBIX yYpexaeHuax B cetn "HtepHeT";

2) ynoriHOMOYeHHbIMU opraHamu cybbektoB Poccuiickon degepaumm Ha CBOMX oduumanbHbIX canTax U
odmumnanbHOM canTe Ang pasmMeLleHns MHdopMauumn o rocyaapCTBEHHbIX U MyHULMNAIbHBIX YYPEXOEHUSX B CeTU
"UHTepHeT".

(8 pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

14. CoctaB wWHcopMaLMM O pesynbTaTax He3aBUCMMOM OLIeHKM KayecTBa YCMOBUW OKasaHus ycnyr
opraHu3aumsiMm coumarnbHOro obCcnyxmBaHus, BKoYas eguHble TpeboBaHMs K Takon MHopmauum, 1 Nopsaok ee
pasmelleHMs Ha oduunanbHOM canTe Ans pasMeLlleHns MHgopMaumMm O rocyAapCTBEHHbIX U MyHUUMMAnbHbIX
yupexaeHuax B cetn "NHTepHeT" onpenenaiTca ynornHoMoueHHbIM [MpaButensctBoM Poccuiickon depepaumm
deaepanbHbIM OpraHoM UCNOSTHUTENBHOW BRacTMU.

(B peq. depepanbHoro 3akoHa ot 05.12.2017 N 392-d3)

15. YNONHOMOY€EHHbIN dheaeparnbHbIi opraH UCNOMHUTENBHON BNACTH, YNONTHOMOYEHHLIE OpraHbl CyObeKTOB
Poccuiickon ®egepaumm n opraHmsaummM coumnanbHOro obcnyxmBaHuA obecneymBaloT Ha CBOMX OduMLManbHbIX
cantax B ceTu "HTepHeT" TeXHW4YEeCKYyld BO3MOXHOCTb BbIPaXXeHUS MHEHWA nonydaTtensaMn ycrnyr u WHbIMK
rpaxgaHamu o KayecTBe YCIOBUN OKa3aHUSA 3TUX YCNyT.

(B pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpOBELEHUS] HE3ABUCUMOW OLIEHKM KayecTBa YCIOBWIA OKa3aHus
yCnyr opraHu3aumsiMmM couuarnbHOro OOGCHyXMBaHWUS OCYLLECTBMASETCA B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon depepaumn.

(8 pea. PenepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBoAMTENN rocyfapCTBEHHbBIX OpraHn3aumnin coumanbHoro obcnyxmBaH1Msa HECYT OTBETCTBEHHOCTL 3a
HEMNpUHATUE Mep MO YCTPaHEHUI0 HEeLOCTaTKOB, BbISIBMIEHHbIX B XO4e HEe3aBMCUMOW OLEHKUM KadecTBa YCroBUM
oKasaHusl ycnyr opraHvM3aumsiMm coumanbHOro obCcnyxmBaHusi, B COOTBETCTBMM C TPYAOBbIM 3aKOHOOATENLCTBOM.
B TpyooBbix pgoroBopax C PyKOBOAMTENSMW OpraHvM3auui coumanbHOro obcnyxvBaHus B nokasaTenu
adhpekTUBHOCTM paboTbl PYKOBOAUTENEN BKIOYAKOTCS pe3yrnbTaTbl HE3aBUCMMOW OLEHKW KavecTBa YCIOBMM
oKasaHus yCrnyr opraHu3aumsamMmmn counanbHoro 06cnyXnBaHus U BbINONHEHUSA NfaHa No yCTPaHeHNo HeJoCTaTKoB,
BbISIBNEHHbLIX B XOZ1€ TAaKOW OLLEHKMN.

(vactb 17 BBefeHa PepepanbHbiM 3akoHoM oT 05.12.2017 N 392-d3)

18. Pe3ynbTaTbl HE3aBUCMMOM OLIEHKM KayeCcTBa YCMIOBMI OKa3aHWSA YCMyr OpraHu3aumsiMm couMarnbHOro
06CNyXMBaHNA Y4nTbIBAKOTCA NP oueHke 3PADEKTUBHOCTU OEATENbHOCTU PYKOBOAUTENS YNOMHOMOYEHHOro
degepanbHOro opraHa WCMNOMHMTENBbHOW BNAacTW, BbICWUMX OOMKHOCTHBIX vy, (pykoBOoguTenen BbICLUNX
WCNOSTHUTENbHbLIX OPraHoOB rOCygapCTBEHHOM Bnactu) cybbektoB Poccuickon ®degepaumm mn pykoBoguTenen
OpraHoB MCMOSHUTENBHON BNacTun cyobekToB Poccuiickon deagepaumn.

(vacTb 18 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-d3)

Cratbsa 24. UHdopmaLmoHHble cucteMbl B cdepe coLumaniHOro o6cnyKMBaHuA

1. NHdopmaunOHHBIMM cucTeMaMu B cdepe couumanbHoro obcnyxuBanus (ganee - UHGOPMaLMOHHbIE
CUCTEeMbl) ocyLlecTBNATCA cbop, xpaHeHuwe, o6paboTka M npegocTaBreHne WMHGOPMAaLMM O MNOCTaBLLMKax
coumanbHbIX yCnyr (peectp MOCTaBLUMKOB COLManbHbIX YCMyr) U O Monydatensx couuanbHbIX ycnyr (peructp
nony4yarenen coumanbHbIX YCNyr) Ha OCHOBaHUM AaHHbIX, NpeACcTaBnseMblX NOCTaBLLMKaMM COLManbHbIX YCMYr.

2. Onepartopamn MHMOPMALMOHHBIX CUCTEM SIBNSAOTCA YMONTHOMOYEHHbI opraH cybbekta Poccuiickon
depepaumm M opraHusauuMu, C KOTOPbIMW YKa3aHHbI OpraH 3akniouyust  OoroBopbl 006  3KcnnyaTauuu
WHOPMALMOHHBIX CUCTEM.

3. ViHgopmaums, cogepxallascsa B MHAOPMALMOHHBLIX CMCTEMAX, UCMOMb3yeTCcs B LEeNsAX MOHWUTOpMHra
coumansHoro o6cnyXnBaHWs, OCYLLECTBIIEHMS TOCYSAPCTBEHHOrO KOHTponsi (Hag3opa) B cdepe coumarnbHOro
obcnyXknBaHWs B COOTBETCTBMM cO cTatben 33 HacTosiwero ®PenepanbHOro 3akoHa W B MHbIX LensiX,
onpeaeneHHbIX 3akoHoaaTenbcTBoM Poccuiickon depepauuu.

CraTbA 25. PeecTp NOCTaBLUMKOB COLMarbHbIX YCITyr
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1. PeecTp nocTaBLUMKOB coLMasbHbIX yCnyr hopmupyeTcs B cydbekTe Poccuiickon degepaumn.

2. BknioveHue opraHusauuMin coumanbHOro OBCMYXMBaHWS B PEECTP MOCTaBLUMKOB COLMAmbHBLIX YCNyr
OCyLLEeCTBAETCA Ha 4OGPOBONBHON OCHOBE.

3. PeecTp nocTaBLLMKOB coLmasibHbIX YCIYr COAEPXUT CneayoLLyo MHopmaumio:
1) perncTpaumoHHLIN HOMEP Yy4YETHOW 3anuncy;
2) nonHoe 1 (ecnv MMeeTcs) COKpaLLeHHOe HanMeHOBaHMe NOCTaBLUUKa CoLManbHbIX YCIyT;

3) [ata rocygapCTBEHHOW peructpauuv opuanydeckoro nvua, WHAMBMAOYanbHOro npeanpuHumarens,
ABMNAOLLMXCA MOCTaBLUMKaMUN coLMarnbHbIX YCyT;

4) OopraHunsaulMOHHO-NpaBoBad cbopma NnocCTaBLUMKa counanbHbIX yCnyr (LI,J'IH ropnanyeckmnx J'WILI,);

5) agpec (MecTo Haxox[eHusl, MecTo NpeaocTaBneHns coumarnbHbIX YCIyr), KOHTaKTHbIM TenedoH, aapec
3NEKTPOHHOW NOYTbl MOCTaBLLMKA coLManbHbIX YCyT;

6) dhhamunusi, UMsi, OTYECTBO PYKOBOAUTENS NMOCTaBLUMKA COLMAnbHbIX YCNYT;
7) HbopMaLUMst O NIMLEH3USAX, UMEIOLLMXCS Y MOCTaBLUMKA COLManbHbIX yCnyr (npu Heob6xoamMmMmocTw);
8) ceefeHnsa o hopmax coumanbHOro 06CnyxMBaHUs;

9) nepedyeHb npenocrtaBlideMblX couManbHbIX ycnyr no cbopmaM couunanbHoro 06CJ'Iy)KI/IBaHM$-| n Bngam
coumanbHbIX yCNyr;

10) Tapl/ld)bl Ha npepnocrtasndeMble couumarbHble yCryrm no d)opmaM couunanbHoro O6Cﬂy)KI/IBaHI/IF| n Bnaam
coumanbHbIX yCNyr;

11) I/IH(bOpMaLI,I/Iﬂ 06 obuiemM konmyecTBe MecT, npeaHasHa4veHHbIX Ond npenocraBiieHna counarnbHbIX YCIyr,
0 Hanmunmn cBobodHbIX MECT, B TOM YuMCrie Mo cbopmaM couunanbHoro OGCﬂy)KI/IBaHI/Iﬂ;

12) nHcpopmaumsi 06 ycnoBusix NpeAoCTaBeHNs coumnarnbHbIX YCIyT;

13) nHcbopmaumsi o pesynbTaTax NPOBeAEHHbIX MPOBEPOK,;

14) nHcpopmaumsi 06 onbiTe paboTbl NOCTaBLUMKA COLMarnbHbIX YCNYr 3a nocnegHue nstb NneT;
15) uHaga nHcbopmauus, onpeaeneHHas MNMpasutenscTteoM Poccunckon ®epepauun.

4. PeecTp NOCTaBLMKOB couuanbHbiX ycnyr B cybbekte Poccuiickon ®epepaumn pasmMelLaetcs Ha
odmumanbHOM calTe YMONIHOMOYEHHOro opraHa cyobekTa Poccuiickon Pepepaumm B cetn "VIHTepHeT" B
COOTBETCTBUM C TpeboBaHNAMN 3akoHoaaTenbcTBa Poccuiickon ®egepaumu.

5. MNocTaBLMK coumnanbHbIX ycnyr ¢ MOMeHTa ero BKIHYeHUA B peecCTp NOCTaBLUMKOB cOouManbHbIX yCcnyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb MH(*)OpMaLI,I/II/I, co,qepx(au.l,elhc;l B 3TOM peecTpe.

6. WHdopmaumsa o nocTaBLMKax couManbHbIX Yycnyr pasmewiaetca B EguHOM rocygapcTtBeHHOmM
NMHMOPMALMOHHOW cMCTeMe couumanbHoro obecneveHus. Pa3melleHne u nonyvyeHve ykasaHHOW MHdpopmauun B
EavHoi  rocygapCTBeHHOM MHPOPMALMOHHOMW cucCTeMe couManbHOro obecrneveHns OCyLLeCcTBRSTCA B
cooTBeTCTBMU C PefepanbHbIM 3akoHoM oT 17 wong 1999 roga N 178-®3 "O rocynapcTBEHHOW coumarnbHON
nomotuu".

(4yacTb 6 BBegeHa PepepanbHbiv 3akoHOM oT 07.03.2018 N 56-93)

CtaTtbsa 26. Pervictp nonyyvaTtenei coumanbHbIX YCITyr

1. Pernctp nonyyaTtenem coumanbHbIX ycnyr dopmupyetcsa B cybbekte Poccuiickon depgepaumm Ha
OCHOBaHUW AaHHbIX, NPeAOCTaBNAEMbIX NOCTaBLLMKaAMW COLMArbHbIX YCIYT.

2. PeFMCTp nonyaneneVl coumanbHbIX YyCcnyr COOAepXUT crneayrLlyro I/IH(bOpMaLIMIO O nony4artene
coumanbHbIX yCnyr:

1) perncTpaumnoHHbIN HOMep yYeTHOM 3anucy;
2) hamunug, nmg, 0T4eCTBO;
3) oata poxageHus;

4) non;
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5) agpec (MecTo XUTenbCTBa), KOHTAKTHbIN TenedoH;
6) cTpaxoBoOW HOMEpP MHAMBUAYANbHOMO NINLEBOIO CYETa;

7) cepvsi, HOMep nacnopTa UM JaHHble MHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro MMYHOCTL, AaTa Bblgaum aTux
AOKYMEHTOB 1 HauMeHOBaHWe BblAaBLUEro UX opraHa;

8) nata obpalLeHns ¢ npocbbol 0 NpefoCTaBNeHUN COLMarnbHbIX YCNYT;
9) nata oopMneHns n HoMep MHAUBUAYaNbHON NPOrpaMmbl;

10) HavMeHoBaHWe MOCTaBLMKa WM HaVMEHOBAHMS MOCTaBLUMKOB COUMArbHbIX YCIyr, peanMayoLmx
NHOMBKAYaIbHYO Nporpammy;

11) nepeyeHb coumanbHbIX YCryr, NPeaoCTaBeHHbIX U NMPeaoCcTaBnsaeMblX NosyvaTesnto counanbHbIX Yeryr
B COOTBETCTBUM C 3aKI/IOYEHHbIM [OrOBOPOM O MPEAOCTaBIIEHUM COUManbHbIX YCRyr C ykasaHueM Tapudos,
CTOMMOCT/ couManbHbIX yCcnyr Ana nomyyaTtens couuanbHbiX — YCIYr, WCTOYHWKOB  (PMHaHCUPOBaHWS,
NepuoanMYHOCTU U Pe3ynbTaToB UX NPeAoCTaBeHMS;

12) nHasa nHdopmauus, onpeaeneHHas MNMpaeutenbcTeoMm Poccunckon ®epepaunm.

3. MHdopmauusa o nonyyatensax coumarnbHbIX YCyr, a Takke O couunarnbHbIX yenyrax, npefocTaBnsemMbix UM
B COOTBETCTBUM C HacTosawmm ®PegepanbHbiM — 3aKOHOM, pasMellaetcs B EguHOM  rocygapcTBeHHOW
WHOPMALIMOHHOM CUCTEME coumanbHoOro obecneveHus. PasmelleHne n nonydeHne ykasaHHOW MHGOPMaLMK B
EovHon rocynapCTBeHHOM MHOPMAULWOHHOM CUCTEME coumanbHOro obecrneyeHnss OCYLLECTBISIOTCA B
cooTBeTCTBMU C PefepanbHbIM 3akoHoOM oT 17 wong 1999 roga N 178-®3 "O rocynapCTBEHHOW couuMarnbHON
nomotuu".
(vacTb 3 BBegeHa dPepepanbHbiv 3akoHOM oT 07.03.2018 N 56-93)

CtaTtbs 27. TpeboBaHUA K NOpsAAKY NPeAoCTaBNeHUA CoLMarbHbIX YCIyr
1. MNopsigok NpefocTaBneHust coumarnbsHbiX yCryr oba3aTeneH s UCNOMTHEHUS NOCTaBLLMKaMM coumarbHbIX
yCnyr.

2. HODH,D,OK npeaocrtaBlfieHna couualnbHbIX  yCnyr yCTaHaBlniMBaeTCA MNo d)opmaM couunanbHoro
O6C.I'Iy)KI/IBaHI/IF|, BMaam coumnanbHbIX yCIyr 1 BKIO4YaeT B cebs:

1) HaMmMeHoBaHWe coLnansHON ycnyru;

2) cTangapT couunanbHOW YCIyru;

3) Nnpasuna npegocTasneHns coumnanbHon ycnyrm 6ecnnatHo nvbo 3a nnaTy UM YacTUYHYIO MnarTy;

4) TpeboBaHVA K AEeATENbHOCTY NOCTaBLUMKa COLManbHON yCnyrn B cdhepe coumanbHOro 06enyxmnsaHums;

5) nepevyeHb [OOKYMEHTOB, Heo6XoOuMMbIX [AnA NpedoCTaBNeHust couuanbHOW YCMyr, C YyKasaHuem
[IOKYMEHTOB W WH(popMaLIMK, KOTOpble AOMKeH NpeAcTaBUTb MorydyaTtenb COUManbHOM YCNyrM, U OOKYMEHTOB,
KOTOpble noanexaT MPeACTaBleHNI0 B pamMkax MeEXBEOAOMCTBEHHOIO MHAOPMAaLMOHHOTO B3aUMOOEWCTBUS UMK
NpeAcTaBnsoOTCS NnonyYaTenieM coumanbHOW YCryri No COGCTBEHHON MHMLUMATHBE;

6) UHblE NOMNOXEHMSA B 3aBUCMMOCTM OT hOPMbI COLMaribHOro 00CNyXMBaHNs, BUOOB coLMarbHbIX YCIyT.
3. CTaHgapT coumanbHOM yCnyru BKo4aeT B cebs:

1) onncaHne coumanbHOM YCNyru, B TOM YMcre ee 00bewm;

2) CpPOKM NpefoCcTaBneHNs counanbHOM YCNyr;

3) noayLweBon HopMaTnB (PUHAHCUPOBAHUS COLMAIbHOW YCIYTI;

4) nokasaTenu Ka4yecTBa U OLLEHKY pe3ynbTaToB NpeaoCcTaBneHns coumanbHOW YCnyru;

5) ycnosua npenocraBrieHnsa couunanbHomn ycnyrun, B TOM 4ucne ycrnoeua AOOCTYNMHOCTU npenocrtaBlieHUA
counanbHon ycnyrun ana niBanngos U Apyrux nuy ¢ y4eTtom orpaqueHl/u?l NX XN3HeaeATellbHOCTH,

6) WHble Heobxoanmble Ans npegocrtaBieHnsa coumnansbHomn YyCnyru nonoxeHun4.

Ctatbs 28. MeXxBegOMCTBEHHOE B3aMMOAEWUCTBME MpPU OpraHu3auum CcouMarnbHOro OOCHYKMBaHUA B
cyb6bekTe Poccuiickon ®Pepepaumn
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1. MexBeaOMCTBEHHOE B3aVMOAENCTBME MpPU OpraHmMsauum coumansHoro obcnyxuBaHus B cybbekte
Poccuiickon ®defepaumm  un  coumanbHOrO  COMPOBOXAEHWS  OCYLLECTBNSAETCA Ha OCHOBE pernameHTa
MEXBEeJOMCTBEHHOrO B3aMMOJEWNCTBUS, OMpedensiolero coaepxaHue W MNOpsAoK  [AeWCTBUMWA  OpraHoB
rocyaapCTBeHHOW Bractn cybbekta Poccuiickon depepaumm B CBA3M C peanu3auuven nosiHomoumn cybbekTa
Poccuiickonn degepaumm, YCTaHOBIEHHbIX HAcToAWwmM deaeparnbHbiM 3aKOHOM.

2. PernameHT MexxBe4oMCTBEHHOIO B3aMMOOenCcTBuUS onpependet.

1) nepeyeHb OpraHOB rocyfapCTBEHHOW Bnactu cybbekta Poccuinckon ®epepauun, OCYLLECTBISIOLMX
MEXXBEAOMCTBEHHOE B3aMMOAENCTBUE;

2) BuObl OEATENbHOCTW, OCYLLECTBMSIEMOW OpraHamy rocyAapCTBEHHOW Briactu cybbekta Poccuiickon
denepauuy;

3) nopsagok n popmMbl MEXBELOMCTBEHHOIO B3aMMOAENCTBIS;

4) TpeboBaHusa K cogep)xaHuto, hopmam n ycnosmsamM obmeHa MHGOpMaLVeEN, B TOM YMCIE B 3NEKTPOHHON
opwme;

5) MexaHu3M peanusaumMum MeponpusTMI MO CcouManbHOMY COMPOBOXAEHMIO, B TOM 4uclie Mopsidok
NpUBIIeYEHMs OpraHn3aumii K ero oCyLLECTBIEHUIO;

6) NopAAOK OLUEHKM pe3ynbTaToB MeXBeLOMCTBEHHOIO B3aMMOAENCTBUS.
(n. 6 B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

Cratba 29. MNpocmnaktuka obcToATeNLCTB, 0OYCNOBNMMBAKOWMNX HY)XAAeMOCTb rpaXxgaHuHa B couuarnibHOM
obcnyxuBaHUm

1. Tlpocunaktvka o6CTOSATENLCTB, O0OYCNOBNUBAOWMX HYXOAEMOCTb rpaXgaHuHa B couparnbHOM
o6cnyxMBaHUM, OCYLLLECTBIAETCS NyTeM:

1) obcnenoBaHWs YCMNOBUIA XU3HEOEATENbHOCTU rpaXdaHuHa, onpeaenieHuss MNpUYMH, BIUSIIOWMX Ha
yXyOLeHUe 3TUX YCIOBUiA;

2) aHanu3a [aHHbIX FOCyapCTBEHHOW CTaTUCTUYECKOMW OTYETHOCTW, MPOBEAEHUs Mpu HeobGXoaMMOCTU
BbIGOPOYHBIX COLIMOSIOMMYECKMX OMPOCOB.

2. Meponpusitus no npocdunaktuke obcToATensCTB, OOYCNOBMMBAKOWMNX HYXOAEMOCTb rpaXaaHuHa B
coumansHom ob6CnyXMBaHUK, OCYLLECTBNSAIOTCA B TOM YMCIie B pamMKax pervoHarbHbiX MPOrpaMM COLMaribHOro
obcnyxnBaHus, yTBEPXKAEHHbIX OpraHaMm rocygapCTBEHHOM BriacTh cybbekTtoB Poccuiickon ®epepauun.

Maea 8. ®PUHAHCUPOBAHUE COLIMATIBHOIO OBCITY)XXMBAHUA U YCITIOBUA
OMJATbl COUMNANBHbLIX YCIYT

Ctatbsa 30. duHaHCOBOe obecrneyeHne coumanbHOro oocnyXnBaHuA

1. icTouHMKaMm pmHaHCoOBOro obecneyeHmnst coumanbHOro 06CnyXnBaHus IBRsIOTCS:
1) cpeacrtBa GlogxeToB OtogkeTHOM cucTembl Poccuiickon degepaunu;
2) 6naroTBopuTENbHbLIE B3HOCHI U NMOXEPTBOBAHWS;

3) cpencTBa nonyvatenen coumanbHbIX YCIyr Mpu NPeAoCTaBEHNM COoLManbHbIX YCNyr 3a nnaTty wumm
YacTuYHyto nnaTy;

4) poxopbl OT npeanpUHUMATENbCKOM W WHOW MNPUHOCSLLENA [OXO4 AesATENbHOCTU, OCYLLECTBINSEMOWN
OpraHusaumMsaMmn coumanbHOro o6CnyxmBaHusi, a Takke NHblEe He 3arnpeLleHHbIe 3aKOHOM MCTOYHUKN.

2. ®uHaHcoBOe obGecnevyeHve OeATeNbHOCTM OpraHM3auni CouManbHOro OBCNyXXUBaHWUS, HaxXoOsLWMXCs B
BeAeHMM peadeparnbHbIX OPraHoOB WCMOINTHUTENbHOW BRAacCTW, OCYLLECTBISIETCA B COOTBETCTBUM C OHOIKETHBbIM
3akoHodaTenbcTBoM Poccuinckon ®enepaunm 3a cHeT CpeAcTB peaepanbHOro 0oaxeTa, a Takke 3a CHET CPeACTB
nony4varenen coumanbHbIX YCNyr Npu NpeAoCTaBneHMn coumanbHbIX YCyr 3a NnaTty Ui YacTUYHYo nnary.

3. OuHaHcoBoe obecnevyeHne [AesTENbHOCTU OpraHuM3auui  coumanbHOro obcnyxuBaHWs CyObekTa
Poccuiickon denepaumm OCyLLeCcTBNSIeTC B COOTBETCTBMM C OHOMKETHbIM 3akoHOAATeNbCTBOM Poccumnckon
depepaumm 3a cyeT cpencTB OomkeTa cybbekta Poccunckon ®enepauum, a Takke 3a CHET CpeAcTB nony4vartenen
coumarbHbIX YCNyr Npy NpeaoCTaBleHNN coLMarnbHbIX YCIyr 3a NiaTy UM YacTUYHYO Mnarty.
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4. duHaHcoBoe obecneyeHne nNpenocTaBNeHUs coumanbHbIX YCNyr HErocyaapCTBEHHbIMM OpraHM3aunsamu,
NMHOMBUAOYaNbHbIMW NpeanpuHMMaTENS MU, OCYLLECTBASIOWNMN OEATENBHOCTb MO CoLManbHOMY 0BCNyXuBaHUto, u
npefocTaBnsoLMMM coumnanbHble YCNyru CoumanbHO OPUEHTUPOBAHHBIMU HEKOMMEPYECKMMU OpraHu3auusamm
ocyLlecTBnsieTca NyTeM NpefocTaBneHuss cybcMaumn M3 COOTBETCTBYOLEro OwomkeTa OMKETHONW CUCTEMBI
Poccuiickoin depgepaumm B COOTBETCTBMM C  OlOaKeTHbIM 3akoHogaTenbcTBoM Poccuiickon  ®epepauun,
npoBefeHUs 3aKynok coumanbHbIX YCNyr B COOTBETCTBUM C 3akoHogatenbcTBoMm Poccuiickon depepauumn o
KOHTPaKTHOM cucTeMe B cdhepe 3akynok TOBapoB, paboT, ycnyr nns obecneyeHusi rocygapCTBEHHbIX WU
MYHUUMMAmNbHBIX HYXZ, @ Takke 3a CYeT CpPeAcTB nosfydvaTternen coumanbHbIX YCNyr npu MNpeaocTaBfieHun
coumarbHbIX YCNyr 3a NAaTy Unn YacTUYHYo nnary.

5. YnonHoMouYeHHbI chefepanbHbii opraH MCMONHUTENbHOW BracTu, YMONHOMOYEHHLIA opraH cyObekTa
Poccuiickon ®epgepaumm BnpaBe nNpuBriekaTb MHbIE UCTOYHUKU (PMHAHCUPOBAHUS COLMAnbHOro 06CNyXMBaHUS, B
TOM YMcChe Ans peanu3aunn COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. nOpﬂJJ,OK pacxoooBsaHua cpencts, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MMaHUA nnaTtbl 3a npegocraBrieHne
coumanbHbIX yCnyr, yCtTaHaBnnBaeTCa:

1) cbep,epaanblm OpraHom WCMOMNHUTENbHOW Bnactu - Ang OpFaHI/I3aLI,l/Il7I couwnanbHoro 06CJ'Iy)KI/IBaHMF|,
HaxoasALnXxca B BeaeHUn d)e,u,epaanblx opraHoBs WCNONHUTENbHOW BNacTy;

2) ynomHOMOYeHHbIM opraHom cybbekta Poccuiickon Pepepaumm - Ons opraHvM3auui CcouManbHOro
obcnyxnBaHusa cydbekta Poccuiickon degepaumn.

7. nOpﬂJJ,OK pacxoaoBaHnA CpeacTs, O6pa3OBaBLLII/IXCF| B pe3ylnbTaTte B3MaHUA nnaTtbl 3a npegocraBrieHne
coumanbHbIX ycnyr, OOIKeH npegycMmatpmBatb BO3MOXHOCTb WCMONMb30OBaHUA 3TUX CpencCTB Ha TEeKyLlYyHo
0eATeNbHOCTb, pa3BUTUE OpraHn3aunn counarnbHOro O6Cﬂy)KI/IBaHI/Iﬂ, CTuUMynumpoBaHune ee pa60THMKOB.

8. Ecrn rpaxgaHnH nony4yaeT counalnbHble yCnyru, npeagyCMoOTpeHHbIe I/IHﬂ,I/IBMLI,yaJ'IbHOVI ﬂpOFpaMMOVI, Yy
nocCTaBLUMKa NI NOCTaBLMKOB coUMarbHbIX YCIyr, KOTOPbl€ BKIKOYEHblI B peeCTp NOCTaBLUMKOB CoUMarbHbIX yCnyr
cy6be|<Ta Poccuiickon CDep,epau,MM, HO He Yy4YaCTBYKOT B BbIMOJIHEHNUN TOCYyOapPCTBEHHOIo 3adaHusa (3a|<a3a),
NOCTaBLUMKY WK NOCTaBLKMKaM couunanbHbIX YyCnyr BbiMJla4nMBaeTCA KOMMNEeHCaunda B pa3mMepe U B Nopdaake,
KOTOpble onpeaenAarnTcAd HOpMaTUBHbIMU NMPaBOBbIMU aKTaMu Cy6beKTa Poccuiickon CDe,qepau,MM.

KoHcynbTaHTlntoc: npyumevaHue.
C 01.09.2020 po 01.01.2025 4. 9 c1. 30 gencTByeT B OTAENbHbIX CyObekTax PP, nepeyveHb KOTOPLIX yTBEpXAaeTcs
MpasutenscTeom P® B cootBeTcTBMM C Y. 1 CcT. 28 ®3 oT 13.07.2020 N 189-93.

9. ®dnHaHcoBoe obecnedeHne NpeJocTaBneHNst coumarnbHbIX YCIyTr B pamMKkax UCMONTHEHUS rOCy4apCTBEHHOMO
couManbHOro 3aka3a Ha OKasaHWe TroCydapCTBEHHbIX YCcnyr B cdepe couuanbHoro  obcnyXuBaHus
ocyulecTBnsieTcs B cooTBeTCcTBUM ¢ PegepanbHbiM 3akoHoM "O rocygapCTBeHHOM (MyHULMMIANbHOM) CoLnansHOM
3akase Ha oKasaHue rocygapCcTBeHHbIX (MyHMLUMNAnbHbIX) YCNyr B couuanbHon cdepe” 3a cueT cpeacTts GroakeToB
OromkeTHoM cucteMbl Poccuiickon ®egepaumm, a Takke 3a cYeT CpedcTB noslyyaTenen coumanbHbIX yCryr npu
npegocTaBneHun coumanbHbIX YCNyr 3a nnaTty unn 4acTUYHyo nnaTy.

(vacTb 9 BBegeHa deaepanbHbiM 3akoHoM oT 13.07.2020 N 190-93)

KoHcynbTaHTlntoc: npyumevaHue.
Ct. 31 (B peq. ©3 o1 28.04.2023 N 137-93) pacnpocTpaHsieTcsl Ha NPaBOOTHOLLEHWs], BO3HUKWMe ¢ 01.01.2023.

Cratbsa 31. MNpepocraBneHne couuanbHbIX yCryr 6ecnnaTtHo

1. CoumanbHble ycnyrm B oOpMe coumanbHOro o6CnyXMBaHUA Ha JOMYy, B MNOMyCTaUMOHAPHOW U
cTauuoHapHou hopmMax coumanbHOro obcnyxmnBaHus npegocTaBnsoTca 6ecnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBwyM B pes3yrfbTaTe 4Ype3Bbl4alHbIX CUTYaLUiA, BOOPYXKEHHbLIX MeEXHaLMOHamNbHbIX
(MEX3THMYECKNX) KOH(PINKTOB;

3) nueanvaam Benukot OTeyecTBEHHOW BOWMHBI;
(n. 3 BBegeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)

4) yyactHukam Benukoint OTeyecTBEHHON BOWHBI;
(n. 4 BBegeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-93)
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5) nuBanvagam 60eBbIX LENCTBUN;
(n. 5 BBeaeH dPepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

6) nuuam, HarpaxgeHHbIM 3Hakom "YKutento 6nokagHoro JleHuHrpaga”;
. 6 BBegeH defepanbHbIM 3akoHOM OT 28.12.2022 N 570-$3)

—
o

7) nuuam, HarpaxaeHHbIM 3Hakom "XKutenb ocaxaeHHoro Cesacronons”;
. 7 BBeaeH ®enepanbHbiM 3akoHOM oT 28.12.2022 N 570-$3)

—
o

7.1) nnuam, HarpaxgeHHbIM 3Hakom "YKntenb ocaxaeHHoro CtanmHrpaga”;
(n. 7.1 BBeaeH PepepanbHbiM 3akoHOM OT 28.04.2023 N 137-03)

8) nunuam, pabortaBwum B nepuon Benuvkon OTeyecTBEHHOW BOWHBI Ha OOBbEKTax NPOTUBOBO3AYLUHOM
OBOpOHbI, MECTHOM MNPOTUBOBO3AYLIHOW OOOPOHbLI, Ha CTPOUTENbLCTBE OBOPOHUTENBHBIX  COOPYXEHUN,
BOEHHO-MOpCKMX 6a3, as3poapOMOB M APYrMX BOEHHbIX OOBEKTOB B mnpegenax ThbITOBbIX FPaHuL OEeWCTBYHOLLNX
hpOHTOB, ONEPALMOHHBIX 30H AEVCTBYIOLMX (DNIOTOB, Ha NPUMPOHTOBLIX y4YacTKax Xene3HbiX 1 aBTOMOBUIBHbIX
O0pOor, YneHam 3Kkvnaxen CygoB TPaHCMOPTHOro ¢oroTa, MHTEPHUPOBaHHBLIM B Hadane Benukon OTeyecTBEHHOM
BOWHbI B MOPTax ApYrMx rocy4apcTs.

(n. 8 BBeaeH PepepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

2. CoumanbHbie ycnyrm B oopMe coumanbHOro o0CnyxvMBaHWsi Ha AOMY UM B MONycTauuoHapHou dopme
coumaneHoro obcnyxvBaHua NpegocTaBnsoTca becnnaTtHo, ecnu Ha gaTy obpaleHus cpedHeayLleBon A0Xon4
nonyyaTtensi couuanbHbIX YCAyr, pacCYMTaHHbIN B COOTBETCTBMM C HOPMaTUBHLIMW MPaBOBbIMW aKTamu
Poccuiickon ®efepaunn, Hwxe npeferibHOM BeNWYMHbI UM paBeH npefensHor BenuyuMHe cpefHeayLIeBoro
Joxoda ons npefgocTaBreHus coumarnbHbiX ycnyr 6ecnnatHo, YCTaHOBIEHHOW 3aKOHOM cybObekTa Poccuickon
denepauuu.

3. HopmaTuBHBIMM NpaBoOBLIMM akTamu cyObekToB Poccuiickon depepaumm MOryT ObiTb NpegyCcMOTPEHbI
WHble KAaTEropun rpaxxaaH, KOTopbIM coLMarnbHbIe YCIyrn NpegocTaBnaTca 6ecnnartHo.

4. MNopsipok onpedeneHns cpegHeayLWeBoro Aoxoda Ans npefoCcTaBreHns coumanbHbIX yenyr 6ecnnaTHo
ans uenen Hactoduwero ®eaepansHOro 3akoHa yctaHaenueaeTtcs NpaButensctsomM Poccunckon ®egepaumn.

5. Pasmep npegenbHoi BenuuMHbl CpeaHenylweBoro Aoxoda Ansi NpefoCcTaBreHust coumarnbHbIX yCnyr
OecnnaTHO ycTaHaBnMBaeTCs 3akoHaMu cybbekta Poccunckon depepaumm n He MOXET ObITb HMDKE MOJTyTOPHON
BENUYUHBI NMPOXUTOYHOTO MWHMMYMA, YCTaHOBIIEHHOrO B cyObekTe Poccuiickon Pepepaumm Ons OCHOBHbIX
coumansHo-geMorpadu4ecknx rpynn HaceneHusl.

Cratbsa 32. OnpepeneHne pa3mepa NnaThbl 3a NpeAoCcTaBeHne coumanbHbX YCIyr

1. CoumanbHble ycryru B )OpMe coLManbHOro OOCNYXXMBaHWSI HA OOMY M B MonycTauMoHapHOW dopme
coumaneHoro obcnyxvBaHus NPedoCTaBMASIOTCA 3a nnaTy WM YacTUYHYK nnaTty, ecnu Ha paTy obpaleHus
CpeaHeayLWeBoOn OOXOA MnorfyvaTtenen coumanbHbIX YCIyr, pacCYUTaHHbI B COOTBETCTBUM C YacTbio 4 ctaTtbn 31
HacToswero ®egepanbHOro 3akoHa, MNpeBbIAET MNPedenbHyl  BenuUMHY  CcpegHeaylweBoro  goxoaa,
YCTaHOBMEHHY0 YacTblo 5 ctatbn 31 HacToswero ®egepansHOro 3akoHa.

2. Pasmep exemecayHOM nnaTbl 3a MpPefoCTaBfieHME couuanbHbIX YCnyr B (OpMe coumarbHOro
obcnyxMBaHUA Ha OMY M B MOMyCTauuoHapHOM bopMe coumanbHOro 06CnyXnBaHus paccumMTbiBa€TCs Ha OCHOBE
TapudoB Ha couMarnbHble YCNyrn, HO HE MOXET NpPeBbIAaTh MNATLAECAT MPOLEHTOB Pa3HULIbl MEXAY BENTMYNHON
CpeAHeayLWeBoro Ooxo4a nony4vaTtens coumanbHOM YCnyru U npenenbHOn BENMYMHON cpefHeayLIeBoro JOX0Aa,
YCTaHOBIIEHHOM YacTblo 5 cTtaTbm 31 HacToswero PegepanbHOro 3akoHa.

3. CoumanbHble ycnyrm B cTauMoHapHoW ¢opMe coumanbHOro oOCHyXMBaHWS MpenocTaBnsalTCs WX
nony4yaTensiM 3a nnaTty UM YacTUYHYHo NNnaTty, 3a UCKMYEHNEM rofyyvaTernein coumanbHbIX YCryr, yKasaHHbIX B
yactax 1 u 3 ctatbn 31 HacToswero PefepanbHOro 3akoHa.

4. Pasmep exeMecsadHOW nnaTbl 3a MpefocTaBfieHne coumanbHbIX YCryr B CTauMoHapHon dopme
coumaneHoro 06CMyXMBaHWUS PacCYMTbIBAETCS Ha OCHOBE TapudOB Ha couuarnbHble YCMyrh, HO HE MOXeT
npeBblllaTb CEeMbOECAT NATb MPOLEHTOB CpegHedylweBOoro goxoga nonyyatens  coumanbHbIX — YChyr,
paccynMTaHHOro B COOTBETCTBUU C YacTblo 4 ctatbn 31 HacToswero ®eaepansHOro 3akoHa.

5. Mnata 3a npegocTaBrieHWe couManbHbIX YCNyr NPOU3BOOWUTCA B COOTBETCTBMM C [JOTOBOPOM O
NpeaoCTaBneHnn coumarnbHbIX YCyr, NpedyCMOTPeHHbIM cTaTbelt 17 HacTosiwero denepanbHOro 3akoHa.

Mmaea 9. KOHTPO/J1b B COEPE COLIMANBHOIO OBCJTY X XMBAHUA
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CtaTtbs 33. NlocygapcTBeHHbM KOHTPONb (HaA30p) B cthepe coumansHOro o6CmyKMBaHUA
(B pea. PepgepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocymapcCTBeHHbIi KOHTpOnb (Hag3op) 3a cobniogeHneM ob6dA3aTenbHbix TpeboBaHui B cdepe
coumarnbHoro obcnyXMBaHUsi OCyLLLECTBIISETCA NOCPeACTBOM:

1) denepanbHOro rocyaapCTBEHHOrO KOHTponsi (Hagsopa) B cdepe coumnanbHOro obcnyXuBaHus,
ocyllectBnsgemoro eaepanbHbIM  OpraHoOM MWCMOMHUTENbHOW BMRACTW, YNONHOMOYEHHbIM [1paBUTENHCTBOM
Poccuiickon degepaumMm B COOTBETCTBMM C MOMOXeHUEM, yTBepxaaembiM [lpaButensctBoM Poccunckon
degepauuu;

2) pervoHanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro o6cnyXuBaHus,
OCYLLECTBMNSIEMOr0 YNOSTHOMOYEHHLIM OpPraHOM WCMOSHMTENBHOW BriacTu cybbekta Poccuiickon ®epepauun B
COOTBETCTBMU C MOSIOXEHNEM, YTBEPXKAAEMbIM BbICLLUMM MCMNOSHUTENbHLIM OPraHOM rOCyAapCTBEHHOW BracTu
cybbekTa Poccuiickon ®epepauum.

2. MNpeameTom rocyaapCTBEHHOIO KOHTpONs (Haasopa) B cdhepe coumanbHOro obCnyXnsaHna SBnsaTcs:

1) onsa denepanbHOro rocyaapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro obcrnyxvBaHus -
cobrniogeHne MOCTaBLMKaMM  CouMarnbHbIX  YCIyr W3  4ucra opraHuM3aumii  coumanbHOro oGcnyXuBaHus,
HaxoOsWmMXcs B BedeHUM defeparbHblX OpraHoB WCMOMHUTENbHOW BRacTW, W opraHuM3auun coumanbHOoro
obecnyxnBaHua cybbekta Poccuiickon Pepepaumm TpeboBaHuM Hactosiwero ®egepanbHOro 3akoHa, ApYrux
heneparnbHbIX 3aKOHOB U UHBIX HOPMAaTUBHbLIX NPaBOBbIX akToB Poccuickon ®efepaumn, a Takke 3aKOHOB U UHbIX
HOpMaTMBHbIX MPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowmx npaBoOTHOLIEHMS B cdepe
coumaneHoro 06cnyXnBaHus;

2) Ona pervoHanbHOro rocy4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumansbHoro obcnyxuBaHusa -
cobriogeHne  MocTaBWMKaMM  cOUManbHbIX  YCAYr W3 4YuCna HEerocydapCTBEHHbIX  (KOMMEPYECKUX WU
HEKOMMEPYECKNX) OpraHM3aumi  coumanbHOro  OBCNYXXMBaHWSA W MHOUBMAYamNbHbIX NpeanpuHUMaTenewn,
OCYLLIECTBNALWMX couManbHoe obcnyxuBaHne, TpeboBaHun Hactosiwero degepanbHOro 3akoHa, AOpYrux
degepanbHbIX 3aKOHOB M MHbIX HOPMaTUBHbIX NPaBOBbIX akToB Poccunckon depepaumm, a Takke 3aKOHOB M UHbIX
HOpMaTMBHbIX MPaBOBbIX aKTOB cyObekToB Poccuiickon ®epepaunn, perynmpyowmx npaBoOTHOLEHMS B cdepe
coumansHoro 06¢cnyXnBaHus.

3. OpraHusauus n ocyLLeCTBIIEHNE roCyAapCTBEHHOIO KOHTPONS (Hag3opa) 3a cobrnogeHnemM o0bsi3aTeNbHbIX
TpeboBaHui B cdhepe coumanbHOro obcnyxusaHmsa perynmpytorca ®epepanbHbiM 3akoHoM oT 31 utona 2020 roga
N 248-®3 "O rocygapcTBEHHOM KOHTpoOne (Hag3ope) U MyHuuunanbHoM KoHTpone B Poccuiickon denepaummn’.

Ctatbs 34. O6LecTBEHHLM KOHTPOJb B cthepe colmanbHOro obcnyXuBaHuA

OOLleCTBEHHBIN  KOHTPONMb B cdepe couManbHOro OOCNYyXMBaHWS OCYLUECTBIISIETCS  rpaxaaHamu,
0O6LLECTBEHHLIMU MU MHBIMW OpraHM3auusiMm B COOTBETCTBUM C 3akoHogaTtenbcTBoM Poccuiickon ®epepaummn o
3awuTe npae notpebutenen. OpraHbl rocygapcTBeHHOM Bnactu cybbektoB Poccunckon denepauum B npegenax
YCTAHOBJIEHHON KOMMETEHUMM OKa3blBalOT COAEWCTBME TpaxgaHam, OOLLEeCTBEHHbIM WM WHbLIM OpraHusauusm B
OCYLLeCTBMNEHNM 0BLLECTBEHHOIO KOHTPONSA B chepe CoLManbHOro obcnyxnBaHus.

Masa 10. 3AKINKOYUTESNIbHbLIE U NEPEXOOHbIE MOJNOXXEHUA
CtaTtbs 35. [NepexoaHble NONoXeHUs

1. YTBepXOEHHbI OpraHoM rocyaapCTBeEHHOM Bnactu cybwvekta Poccuiickon ®Pepepaumm B CBS3N C
npuHATUEeM HacToswero ®efepanbHOro 3akoHa nepeyeHb coumanbHbIX YCNyr, NpefocTaBnsieMbiX NocTaBLLMKamm
coumaneHbix ycnyr B cybbekte Poccuiickon ®Penepauumn, He MoxeT ObITb COKpalleH Mo CpPaBHEHUIO C
yCTaHOBIMEHHbIM B cybbekte Poccuickon dPepepaumm no coctosHuio Ha 31 gekabps 2014 roga nepeyvHem
coumanbHbIX YCnyr, NpegocTaBnsieMblX OpraHvM3auusiMM couuanbHoro obcnyxuBaHus B cybbekte Poccuiickon
depepauunm.

2. B pamkax AnSWMXCA NPaBOOTHOLLEHWIA ONs nonydyatenei couuanbHbIX YCIYr, Y KOTOPbIX MpaBo Ha
MoslyYeHne coumanbHbIX YCRyr BO3HMKIIO B COOTBETCTBMM C AEWCTBOBABLUMM [0 [OHS BCTYMJSEHWUSI B CUMy
HacTosilero defepanbHOro 3akoHa MOPSAKOM MPeAOCTaBEHUs couManbHbIX YCryr B cyObekTe Poccuickol
depepaumu, BHOBb yCTaHaBIMBaeMble pas3Mepbl niaTbl 3a NpeaoCTaBlieHne coumaribHbIX YCNyr NocTaBLiMKaMu
coumarnbHbIX ycnyr B cybObekte Poccuiickoii Pefepaumm U ycrioBusi ee NpenocTaBfieHNst B COOTBETCTBUU C
HacTosiwmM depeparnbHbiM 3aKOHOM He MOryT ObiTb Bbille pPasmMepoB MnaThl 3a MPeAoCTaBIieHNe 3TUM fvuamM
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COOTBETCTBYIOLLUX COUMarbHbIX YCIyr, YCTAHOBMEHHbIX MO cocTosHuio Ha 31 gekabpst 2014 roga, a ycrosus
NpeLoCTaBNEHNss COOTBETCTBYIOLLMX COLMArNbHBLIX YCNYr HE MOTYT ObiTb yXyALUEHbl MO CPaBHEHMWIO C YCIOBUSIMU,
YCTaHOBIEHHbIMY NO COCTOAHMIO Ha 31 gekabpsa 2014 roaa.

Ctatbst 36. O npusHaHUM YTpaTUMBLUMMWU CUIy OTAENbHLIX 3aKoHoAaTeSlbHbIX aKTOB  (MOSIOXEeHUN
3aKoHopaTenbHbIX akToB) Poccuiickon depepaumm

Mpv3HaTb yTpaTUBLUMMU CUITY:

1) depepanbHbii 3akoH OT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM 0GCNy>XMBaHUWM rpaxdaH
noXxunoro Bo3pacTta u nHeanmagos" (CobpaHne 3akoHogatenscTBa Poccuiickon degepaumm, 1995, N 32, c1. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpst 1995 roga N 195-03 "O6 ocHoBax couuManbHOro O6CnyXMBaHUSA
HaceneHus B Poccuiickon ®eagepaumn” (CobpaHne 3akoHoaatenscTtBa Poccuickon ®epepauun, 1995, N 50, cT.
4872);

3) ®enepanbHbin 3akoH oT 10 nona 2002 roga N 87-®3 "O BHeceHUN n3MeHeHWs1 B cTaTblo 6 PepeparnbHoro
3akoHa "OB6 ocHoBax coumanbHOro obcnyxuBaHus Hacenenusa B Poccunckon Pepepaummn” M OONOMHEHWST B
ctatbto 2 3akoHa Poccuiickon Pepepaummn "O craHgaptudauun” (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumm, 2002, N 28, cT. 2791);

4) nyHkT 4 ctatbn 36 PenepanbHoro 3akoHa ot 25 uong 2002 roga N 115-®3 "O npaBoBOM MONOXEHUN
MHOCTpaHHbIX rpaxaaH B Poccuiickon denepaumn” (CobpaHne 3akoHogaTtenbcTBa Poccunckon ®epepauum, 2002,
N 30, cT. 3032);

5) cratbn 17 n 23 depepanbHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHeceHUN U3MEHEHUN U
OOMOSTHEHMIA B HEKOTOPbIE 3aKoHoAaTerbHble akTbl Poccunckon depgepaumm B cBA3M ¢ npuHAaTEM degepanbHoro
3akoHa "O nuueH3anpoBaHUM OTAenNbHbIX BMAOB AesatenbHocTn" (CobpaHue 3akoHogaTenbcTBa Poccuiickon
depepaumm, 2003, N 2, cT. 167);

6) ctatbm 56 n 65 PepepanbvHoro 3akoHa ot 22 asrycta 2004 roga N 122-93 "O BHeCEHUN U3MEHEHWI B
3akoHofdaTenbHble akTbl Poccuinckon degepaumm u NpUsHaHUN YTPATUBLLUMMW CUITY HEKOTOPbIX 3aKOHOOATESbHbIX
aktoB Poccunckon ®denepaumm B CBSA3M C MpUHATMEM heaeparnbHbiXx 3akoHOB "O BHECEHUW WU3MEHEHWUA U
aononHeHnn B ®epepanbHbin 3akoH "O6 obLWmMX NpuHUMNax opraHn3aumm 3akoHogaTeNbHbIX (MpeacTaBUTENbHbIX)
N MCMOSNHMUTENbHBIX OPraHoOB roCygapcTBEHHOM Bnactn cybbektoB Poccuiickon depepaumn” mn "O6 obymx
NpyHUMNax opraHnsauum MecTHoro camoynpasneHus B Poccuiickon ®enepaumn” (CobpaHue 3akoHoaaTenbCcTBa
Poccuiickon ®epepaumm, 2004, N 35, ct. 3607);

7) cratbio 29 ®depepanbHoro 3akoHa oT 23 utona 2008 roga N 160-®3 "O BHeceHUM WM3MEHEHWI B
oTOenbHble 3akoHoAdaTenbHble akTbl Poccuiickon Pefepaumn B CBA3N C COBEPLUEHCTBOBAHMEM OCYLLECTBIEHMS
nonHomoumn MNpaeutensctea Poccuiickon Pepepaumn” (CobpaHue 3akoHogatenbcTBa Poccuiickon ®enepauum,
2008, N 30, cT. 3616);

8) cratbto 2 PepepanbHoro 3akoHa OT 21 Hos6pa 2011 roga N 326-03 "O BHeCeHWM WM3MEHEHWI B
oTAenbHble 3akoHodaTesnbHble akTbl Poccuickon denepaumm B cBA3N ¢ npuHatnem depepanbHoro 3akoHa "O
GecnnatHon topuamdeckon nomowm B Poccuiickon depepaumn” (CobpaHue 3akoHogaTtensctBa Poccuiickon
®epnepaumu, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 depepansHoro 3akoHa oT 25 Hosbps 2013 roga N 317-93 "O BHeECEHUM U3MEHEHWI B
oTOenbHble 3akoHogaTenbHble akTbl Poccuiickon ®epepauum M NPU3HAHUKM YTPATUBLULMMU CWUMY OTAENbHbIX
NonoXeHW 3akoHodaTenbHbIX akToB Poccuiickon defepaumm No BOMpocaM OXpaHbl 300pOBbSA rpaxaaH B
Poccuiickon ®enepaumn” (CobpaHue 3akoHogatenscTBa Poccuiickon ®eanepauun, 2013, N 48, cT. 6165).

Cratba 37. BecrynneHue B cuny Hacrosiwero deaepansbHOro 3akoHa
Hactoswun ®epepanbHbit 3akoH BeTynaeT B cuny ¢ 1 sHBapsi 2015 roga.

Mpe3ngeHT
Poccwuiickon deaepaumm
B.MYTUH
Mocksa, Kpemnb

28 gekabps 2013 roga
N 442-3
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